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(noanuch)

PaGouass mporpamma JUCHMIUIMHBI paccMOTpeHa U ofo0peHa Ha 3acefaHud  Kadeaphbl
SKOHOMUKH, yrpasyienus u ¢punancos «10» ¢eppans 2016 r., mpoToxos Ne 6]1

W.0. 3aB. xadeapoii 3KOHOMUKH, YIIPABICHUS U (HHAHCOB KaH]I. 9KOH. HAYK

Tponuukosa H.JI. ¢ -
(ncmnnéh)




1. IlepeyeHb MIaHMpPYeMbIX Pe3yJbTATOB O0y4YeHHSI MO Yy4eOHOMY IpeaMery,
KYpCY, IMCUUILUIHHE (MOYJ/II0), COOTHECEHHBIX € MJIAHNPYEMbIMH Pe3yJIbTATAMH OCBOCHHS
0o0pa3oBaTeJIbHOM MPOrPAMMBI:

1.1. Ileau ocBOeHMsI JUCHUIIMHBI (MOLYJIs):
YcBOCHHE TOHSATHS W CYIIHOCTH MAapKeTHHTa, W3y4eHUE CTPATETHUH U CHUCTEMBI
MapKeTHHTA.

1.2. 3apaym oCcBOEHHUSI TUCHUIIMHBI (MOTYJIs1):

- U3y4eHHE OCHOBHBIX MOHITUH, LI€JeH, MPUHIMIIOB U (YHKIIMNA MapKETHHTa;

- U3y4eHue npoOIeMaTuku HHPOPMALMOHHOTO 00eclieYeHnsl MapKeTHHIa Ha 6a3e
MHUPOBBIX HH()OPMAIIMOHHBIX PECYPCOB;

- I3y4YCHHE METOJIOB UCCIIEJOBAHNS PBIHKOB;

- U3y4EHHE METO/I0JIOTUH ITPOJABUKEHUS IIPOTYKIUY;

- U3y4yeHME OpraHu3alMd pealu3allid  MapKeTHMHIOBOM  (yHKIMHM Ha
HPENIPUATHH.

1.3. TpeOoBaHus K pe3yabTaTaM OCBOECHHS THCIUILIHHBI (MOXYJIs1):

[Ipouecc u3yyeHUs: TUCHUILUIMHBI (MOJyJisl) HAlpaBieH Ha (OPMHUpPOBAHHUE CIEIYIOIIMX
KOMIICTECHITHMH

OpueHTHpOBaTbCA B YCIOBUSX YaCTOM CMEHBI TEXHOJOTHHl B MNpodeccHOHAIbHON
nesrensHocTH (OK-9)

B pe3ynbrarte u3yueHus: AMCUUILIUHBI (MOIYTS) CTYACHT JOJKEH:

3name:

- TEPMHUHOJIOTHIO U TIOHSATUS, HCIIOIb3yEeMbIE B TEOPUHM MAapPKETUHTA;

- 3HAYCHUE MAPKETUHTA JJIs1 YCICIIHON AeSATEIbHOCTH MPEANPUSATHS.

Ymemn:

- aHAJIM3UPOBATH MAPKETHUHTOBYIO MOJUTHKY MPEITIPUSITHS;

- aHAJIM3UPOBATH METO/IbI MPOJABUKEHUS TOBAPOB U IIECHOOOpa30BaHUE.

Bnaoemo:

- HaBBIKAMHM pa3pelieHHs BOMPOCOB IO BBIOOPY MAapKETUHIOBOW CTpaTeruu
TIPEITPHSITHS,

- HaBBIKAMM OpPHUEHTHPOBATHCSI B PA3HOBUIHOCTSIX MAPKETUHIOBOM  MOJIUTUKHU
rocyJapcTaa.

2 Mecto qucuuninnsl (MoayJas) B ctpykrype IHIICC3:

Jannast aucuurianHa (MOAYJdb) OTHOCHTCS K MPO(PECCHOHAIBHOMY YYEOHOMY ITHKITY
obmenpodecCuOHATBHBIX AUCIUIUIMH BAPUATUBHOM YaCTH.

2.1  Pa3pennbl AMCHMILUIMHBI M MEKIUCHUIIMHAPHBbIE CBSI3H ¢ 00ecneYnBalOIMMMHI
(mpeapIAyMu) ¥ 00eCTeYnBAIOINUMH (MOCTEAYIOIUMHI) TUCHHNIMHAMH

Ne i/t | HaumenoBanue NeNe paznenoB nuctumianHbl U3 Tadi. 4.1., U1 KOTOPBIX
obecreynBarIUX | HEOOXOUMO U3ydeHUE 00€eCIIeYHBAIOIINX U 00EeCIeUNBAEMBIX
u obecreynBa- JUCLUTUIMH
EMBIX JIMCIHILIMH 1 | 2 | 3
[IpenmecTByronye AUCIUNIINHBI
1. DKOHOMMYECKAs + +
TEopust

ITocnenyromuye TUCIUITIIMHBL

1, | -




3.00beM AUCHUIVIMHBI (MOAYJS])) € YKa3aHHEM KOJIHYeCTBa aKaJeMHMYeCKMX 4YacoB,

BbI/IeJIECHHBIX HA KOHTAKTHYI0 PadoTy 00y4aroumuxcsi ¢
YueOHBIX 3aHAAITHI) H HA CAMOCTOSITEJIbHYIO Pa00Ty 00y4arommXxcs.

OO6mias TpyA0EMKOCTh AUCHUILUIMHBI (MOyJist) cocTaBisieT 118 yacos

npenogasarejieMm (Mo BHIAAM

Bunx yueOHol paboThl

Bcero yacos

B cemecTpe oOyuenus

4 cemectp | 5 cemectp
AYJAUTOPHBIE 3aHATHS, BCETO 72 44 28
B Tom unce:
Jlexmmm (J1) 30 18 12
Jlaboparopusie paboTs (JIP)
[Ipaktuueckue 3austus (I113) 42 26 16
Kypcogas pa6ota (KP) — aynuropHbie 3aHsITHS
pyeue 6uovl ayoumopnoi pabomol
CamocTrosiTejibHasi padoTa, BCero 46 44 2
B Tom unce:
Kypcosas pabdora (KP) — camocrositenbHas pabota
BrinosHeHne TeCTOBBIX 3a/1aHUM 10 8 2
Brimonaenue pedepara 36 36
Jpyaue 6udvl camocmosimenvHou pabomol
[TpoMexxyTodHast aTTECTAINS 110 TUCITUTUIHE
(MOZyiI0) — KOHTpOJIbHAs paboTa
Wrorosas arrectanuu Mo JUCHUIUIMHE (MOYJIIIO) —
3auéT, 1ud. 3a4€T, SK3aMEH
OO01mast Tpy10eMKOCTh, B yacax 118 88 30

4 Coaep:xxaHue AMCUMILUIMHBI (MOAYJIfl), CTPYKTYPUPOBAaHHOe MO TemaM (pa3xeinam) ¢
yKa3aHHeM OTBEJeHHOr0 Ha HHMX KOJUYEeCTBA AKAJEeMHYECKHX 4YACOB M BHI0B Y4YeOHBIX

3aHATHH

4.1 Paznennbl JMCUMIIMHBI (MOAYJIs1) M BUABI 3aHATHIA

Ne HanmenoBanue KonTaktHas pabdora ¢ dopmMmupyemsle
n/n pazzneina IIpenojaBaTesieM = KOMIIETEHIIUH
JIUCIUTUTAHBI ° . g ESE | o (OK, TIK)
(Momyiisi) ¢ o = Q % GE @
YKa3aHUEM TEMBI & 3 g‘ & 2 S o~
= = S S o < 8
= s 2 S & & 5OZ
= o=~ == o o < )
= =) % = S S g =
Z S ¥ | 858 | & =8| 88
(@ = ez > S o 2
= = =& = O o M ~
1. | Bo3HuKHOBeHHE U 10 14 14 38 OK-9
pa3BUTHE TEOPUU
MapKETUHIA
2. | ToBap u ToBapHas 10 14 16 40 OK-9
MOJINTUKA B
MapKETHHTE
3. | Opranm3anus 10 14 16 40 OK-9
MapKETUHIOBOM
byHKIMHT Ha
IPEANPUATHI
Bcero 30 42 46 118




4.2 CopeprxaHue pa3aeioB THCHUILTUHBI (MOAYJIs) MO JEeKIUIM

Ne i/t

HaumenoBanue pasnenos

Conepxxanue
pasnemnoB (TeMbl)

TpynoemkocTs
(gac.)

®opMupyemble
KOMIIETCHIINH
(OK, TIK)

Bo3nukHOBeHUE U
Pa3sBUTHUEC TCOPUU
MapKCTHUHI'a

1. DxoHOMHUYECKHE
MPEANOCHUIKU
BO3HUKHOBEHUS U
Pa3BUTHUS TEOPUU
MapKEeTHHTa

OK-9

2. MapkeTHHr Kak
pPBIHOYHAS
KOHIICTIITHS.
CraHoBieHHE U
pa3BUTHE
MapKETHHTa

OK-9

3.BHyTpeHHs4 u
BHEIIHSIS Cpesia
PEIIPUSTHS

OK-9

4. IlnaHupoBaHue
KaK (QyHKIHS
MapKETHHTA.
[TpunIMIIBEI
METO/IbI
TJIAHUPOBAHUSL.

OK-9

5.Pa3pabotka
MapKETUHTOBOM
CTpaTeruu u
TaKTHKHU

OK-9

ToBap u ToBapHas
MIOJINTUKA B MAPKETUHTE

1. UccnenoBanue
pbiHKa. Cucrema
MapKETUHT OBbIX
HCCIEeN0BaHuN

OK-9

2.
IIporno3upoBanue
MapKeTI/IHFOBI)IX
HCCIEeN0BaHuN

OK-9

3. IloBenenue
notpedOuTenei.
IIpouecc npuuATHS
peleHus o
MOKYTIKE
notpeduTenemM

OK-9

4. Onpenenenue
TOBapa.
Knaccudukanms
TOBapOB

OK-9

5. ToBapnas
MOJIUTHKA.
DJIeMEHTHI
MOJINTHKHU TOBapa

OK-9

6. Opraau3zanus
TOBapPOBEICHUS

OK-9




7. Opranu3zanus
cObITa. 3HaueHue
peKIIaMbl

OK-9

Opranuzanus

MapKETUHTOBOW ()yHKIIMU
Ha IpeaIpUsITUN

1. ITpakTueckoe
IpUMEHEHHE
MapKeTUHIa B
JeSITeIbHOCTH
HNpEaIPUATUSL

OK-9

2. MapkeTunr u
yIpaBJICHHUE
pepUsITHEM

OK-9

3. CymHoCTh
WHBECTUIIMOHHON
JIeATCIIEHOCTH
PEATPUSITHS

OK-9

4. DxoHOMHUYECKaI
OLICHKAa
HHBECTHIIUN

OK-9

5. Yuer ¢akropa
HEOIPEIeIIEHHOCTH
U pUCKa TPU
NPUHATHH
peLICHHS 0
WHBECTUITNOHHOMY
MIPOCKTY

OK-9

6.
[IporHo3zupoBanue
BO3MOXHOTO
OaHKpOTCTBa
PEIIPUSTHS

OK-9

7. DnemMeHTbl
MapKeTHHTa,
BIIHSFOIIIME HA
(buHaHCOBBII
pe3yibTaT

OK-9

Hroro

30

4.3 CooTBeTCTBHE KOMIIETEeHIIHi, (POPMHUPYEMBIX MPHU U3yYEeHUH THCIUTLTUHBI
(MopyJisi), 1 BUJIOB 3aHATHI (MpUMep)

Ilepeuenn Bunsl 3aHgTHI @DopMbI KOHTPOJIS (TIpUMEDP)
KOMIIETEHIIN I JI JIP 113 KP CPC
OK9 + + + Tect, onpoc Ha NPaKTUYECKOM
3aHSTUH, KOHCIIEKT

JI — nexuus, [13 — npakTrueckue u ceMMHapckue 3ansatus, JIP — naboparopusie padbotsi, KP
— KypcoBas pabora, CPC — camocrositenbHas paboTa cTyieHTa

4.4 TexH0J10TMM HHTEPAKTHBHOI0 00y4YeHHs NP pa3HbIX opMax 3aHATHI B Yacax

MeTtonanl

Dopmbl

Jlekuun [IpakTrue
(gac) cKue/ceMu
HapCKue
3aHATUS
(dac)

CpC
(gac)

TpenuHr Bcero
Macrep-

Kiace (Jac)




IT-mMeTOmBI
Pabora B koMaHz1e 6 6
Case-study (MeTo1 KOHKPETHBIX 6 6
CUTyalui)
Urpa
ITornckoBbIN METONT
Pemenue cuTyarimoHHBIX 33124 6 6
UccnenoBaTeabCcKkuil METOT
WTOro MHTEpaKTUBHBIX 3aHATUI 6 14 20
JlonoJHUTeIbHBIE 3J1eMeHThI, BKI0Yaemble B PIII(M) npu ux HaJan4mu:
4.5 llpakTHyeckne 3aHATHSA (CEMUHAPHI)
Ne Ne pazpena HaumenoBanue TpynoeMKocTh Kommerenun
/i JUCLIUIUTUHBI C MPAaKTUYECKUX 3aHITUI (uac.) OK, IIK
yKa3aHHUEM TEMBbI (cemuHapOB)
u3 tabi. 4.1.
1. 1. MapkeTHHr Kak pelHOUHas | 4 OK-9
koH1enus. CTaHOBIICHHE U
pa3BUTHE MapKETHHTa
2. BHyTpeHHs 1 BHEIHSIS 6 OK-9
Bo3HukHOBEHME | cpena mpeanpusIThs
U pa3BUTHE 3. [InanupoBanue Kak 4 OK-9
Teopuun (GyHKIIMS MapKETHHTA.
MapKeTHHTa [TpUHIMITEI 1 METOIBI
TJTAHUPOBAHUS
2. 1. UccnenoBanue pbIHKAa. 2 OK-9
CucreMa MapKETUHIOBBIX
HCCIIeNOBaHUHN
2. IlporHo3upoBanue 2 OK-9
MapKETHUHTOBBIX
HUCCIEeN0BaHuN
ToBap u 3. [loBenenue notpedbureneit. | 2 OK-9
TOBapHas [Tpornecc mpUHATHS PEeIICHUS
MOJIUTHKA B 0 MOKYIKE NoTpeduTenem
MapKeTHHIe 4. OmnpeienieHue ToBapa. 2 OK-9
Knaccudukanus ToBapoB
5. ToBapHas MOJIUTHKA. 2 OK-9
DNeMEHTHI TOJTUTHKHU TOBapa
6. Opranuzanus 2 OK-9
TOBapOBEJICHUS
7. Opranu3zanus cObITa. 2
3HaueHue peKIambl
3. Opranuzanus 1. [TpakTrdeckoe 2 OK-9
MapKETHHTOBOW | MPUMEHEHHE MapKETHHTA B
GbyHKIIUY Ha JESTEIIbHOCTH MPEATPUSATHUS
IPEIITPUATHH 2. MapkeTHHr ¥ yrpaBienue | 2 OK-9
IPETPUATHEM
3. CymHoCTh 2 OK-9
WHBECTULIMOHHOM

ACATCIIBHOCTH NPCAIIPUATHA




4. DKoHOMHYECKAs OIICHKA
HHBECTUIIUN

OK-9

5. Yuer dakropa

HEOIPEeICHHOCTH U PUCKa
NIPY TPUHSATHHA PEIICHUS IO
WHBECTUIIIOHHOMY TTPOEKTY

OK-9

6. IIporno3zupoBanue
BO3MOYKHOT'O OaHKpPOTCTBA
PETPUITHS

OK-9

7. DneMeHTbl MapKETHHTa,
BIIMSIONINE HAa (PMHAHCOBBI
pe3yJsbTar

OK-9

Hroro

42

5. IlepeyeHb Y4eOHO-METOAMYECKOI0 oOOecHevYeHMs!

00y4YaIIUXCS 10 TUCHUILINHE (MOIYJIIO).

CamocrosiTesibHas padora

IS CAMOCTOAITEILHOW PadoThI

Ne paznena
JTUCIUIUINHEI C
yKa3aHHEM TeMbI
u3 Tabm. 4.1.

HaumenoBanue
MPAaKTUYECKUX 3aHITUI
(cemuHapoB)

TpynoeMKocTh
(dac.)

Kommereniun
OK, IIK

Bo3anknoBenne
1 pa3BUTHE
TEOpUHU
MapKETUHTa

1. Onpenenenne MapKeTHHTA.

DKOHOMHYECKHE
MIPEAMOCHUIKH
BO3HUKHOBEHUS U Pa3BUTHS
TEOPHH MapKETHHTA

OK-9

2. BHyTpeHHss 1 BHELIHSISA
cpelia NpeaupUsTUs

OK-9

3. IInannpoBanue Kak
(GyHKIMS MapKeTHHTa.
[TpyHLIMIIBI 1 METOMBI
TJIAHUPOBAHUS

OK-9

4. Pazpabotka
MapKETUHTOBOW CTPATETHUH U
TaKTHKH

OK-9

5. MapKkeTHHrOBBIi
HKCIEPUMEHT

OK-9

ToBap u
TOBapHas
IIOJIUTHUKA B
MapKeTUHTe

1. UccnenoBaHue phIHKA.
Cucrema MapKETUHTOBBIX
HUCCIEeN0BaHuN

OK-9

2. Ilporano3upoBanue
MapKeTHHFOBBIX
HUCCIIENOBaHUN

OK-9

3. [loBenenue morpeduTenei.

[Ipouecc npuHATHA pelIEHUs
0 MOKYTIKE oTpeduTenem

OK-9

4. Onpenenenue ToBapa.
Knaccugukaius ToBapos

OK-9

5. ToBapHas monuTHKA.
DJIEMEHTHI OJIUTUKHU TOBapa

OK-9

6. Opraamn3zanus cObITa.

OK-9




3HaYEHUE PeKIaMbl
7. MapruHaibHBIA TPOIYKT U | 2 OK-9
€ro poJib B MPOU3BOJICTBE
8. llenHooOpa3zoBaHue u BUJIBI | 2 OK-9
1IeH
3. Opranuzanus 1. [TpakTHaeckoe 4 OK-9

MapKEeTUHTOBOH | MPUMEHEHUE MapKETHUHTA B

GyHKIIUY Ha JESITEIILHOCTH MPEATPUSATHUS

NPEANPUATHI 2. DKOHOMUYECKas CYIIIHOCTh | 6 OK-9
HHBECTHUIIUH
3. 'mOkxoCTh MPOU3BOICTBA 6 OK-9
KaK SKOHOMHUYECKast
KaTeropus

Hroro 46

6.@0oH/ OLIEHOYHBIX CPEICTB VISl IPOBeIeHHsI MPOMEKYTOYHOM aTTecTallui 00yYAr M XCS
Mo JUCIHHUINJINHE:

6.1.IlepeuyeHb KOMIETEHIUIl ¢ YKa3aHHEM 3TanoB UX ()OPMHPOBAHUA B MpoLecce
0CBOeHMNsI 00pa30BaTeIbHOI MPOrpaMMbl:

Tabnuna 6.1.1 — [lepeuens Tem 1o pasnenaM AUCHUIUIMHBI C YKa3aHUEM KOMIIETEHITUH U
ATANOB UX OCBOEHHUS B paMKaX JTUCHUTLTAHBI

No HaumenoBanue paszena ¢ yka3aHUEM TEMBbI Komnereniuu

/o OK-9

1 | Bo3HuKHOBEHME U pa3BUTHE TEOPUU MAPKETUHTA +
2 | ToBap u TOBapHas NOJIUTUKA B MAPKETHHIE +
3 | Opranu3anusi MapKeTHHTOBOW (DYHKIIMU HA MPEIIPUSTHH +

6.2. Onucanue nokasareseii 1 KpuTepueB OLICHUBAHUS KOMIIETEHIIUH HA Pa3JIMYHbIX
Tanax ux (popMUpPOBAHUS, ONUCAHHE IIKAJI OLIEHUBAHUSA:

6.2.1.KypcoBsie paboThl HE IPETyCMOTPEHBI

6.2.2.011eHKH, TOJIyYEHHbIE IO TECTOBBIM 33JIaHUSIM C OTPAXKEHUEM KPUTEPHUEB UX
MOJTYyYEHHUS.

TecroBble 3a7aHMs OLEHUBAIOTCA MO 5-OallIbHON CUCTEME, paclpelielieHue 0ajuloB B
KOTOPOH npoBoauTcs 1o tadnune 6.2.4.

Ta6HI/II_I 6.2.4 — baniabHbIC OLIEHKH JJI51 OLICHKU BBIMOJIHEHUS TECTOBBIX 3aJaHUM

basel 3a BEpHO BBITIOJIHEHHBIC TECTOBBIC 3aaHUS Orenka
> 90 % OT BEpHO BBINOJHEHHBIX 3a1aHHUI 5
Ot 70 % 10 89 % BKIIFOYUTEIBLHO OT BEPHO BHIITOJTHEHHBIX 3aJIaHUI 4
Ot 60 % 10 69 % BKIIFOYUTEIBLHO OT BEPHO BHIITOJIHEHHBIX 3aJIaHUI 3
< 60 % OT BEpHO BBINOJHEHHBIX 3aJaHUI 2




6.2.3. Onenka, noiydeHHass Ha 3a4é€re (PK3aMEHE) C OTPAKEHUEM KPUTEPUEB €€
MOJTyYEeHHUS.

Orenka B 6ayiax MpOBOJUTCS B COOTBETCTBUH C Tab. 6.2.5.

Tabnuma 6.2.5 — baybHbBIE OLIGHKH 1)1 TPUeMa 3adeTa

Ornenka (ECTS) KosmyectBo 6amion
A (0OTIMYHO) 20
B (ouens xopoiiio) 15
C (xoporio) 10
D (y10BIETBOPUTEIBHO) 3)
E (mocpeacTBenHo) 3
F (Hey1oBIETBOPUTEIIHHO) 0

[IIxama onyMcaHusi CHCTEMBI OIICHOK TIPEICTaBIICHbI B Tabuiie 6.2.6.

Tabmuma 6.2.6 — ComocraBieHue mKanbl cucteMbl omneHok ECTS um TpamunmnoHHOM
[IKAJIBI

Ixaina
TpaguuroHHas
KA CHCTEMBI OmnucaHue OIEHOK
ECTS
OTiIn4HO A Omauuno. TeopeTudeckoe colepkaHue ydeOHOro Kypca,

npeaMeTa, JUCHUIUIMHBI, MOIYJIs OCBOCHO IOJHOCTBIO.
ChopmupoBanHble 3HaHUS M YMEHHS TO3BOJSIFOT CTYACHTY
BBIPAXKaTh COOCTBEHHOE MHEHHUE 10 BOIPOCY, AUCKYTUPOBATH B
pamMKax MEXIUCIHUILUTMHAPHONW B3aMMOCBSI3U HK3aMEHYEMOTO
yueOHOro  Kypca, TMpeAMeTa,  JUCHUUIUIMHBIL,  MOIYJIS.
HeoOxoauMple MpakTHUECKHE HABBIKU PaOOTBI C OCBOCHHBIM
marepuaiioMm cpopmupoBansl. Bee nmpexycMoTpeHHbIe padoueit
IporpaMMoil yueOHble 3aJjaHHs BBINOJIHEHbl CBOEBPEMEHHO U
KadecTBeHHO. KauecTBO BBINMONHEHHsT Y4eOHBIX 3aJaHUM
OLIEHEHO YHCIIOM 0aiioB, He MeHee 60 OaIos.

Xopomo B Ouens xopowo. TeopeTnueckoe cojepxkaHue yueOHOro Kypca,
peaAMeTa, AUCLHUIUIMHBL, MOIYJA OCBOCHO IIOJIHOCTBIO.
CdopmupoBaHHble 3HAHHUS U YMEHHS IO3BOJISIOT CTYIEHTY
BbIpa)kaTh COOCTBEHHOE MHEHHE Mo Bompocy. HeoOxomumbie
[IPAKTUYECKHE HABBIKM PabOTHI C OCBOCHHBIM MaTEpUajoM B
OCHOBHOM c¢opmupoBaHbl. Bce mpenycMoTpeHHble paboueit
IporpaMMoil yueOHble 3aJaHHsl BBIIOJIHEHbl CBOEBPEMEHHO U
KauecTBeHHO. KayecTBO BBINOJHEHUS Y4YeOHBIX 3aJaHUN
OLIEHEHO 4ucioM OansioB, He MeHee 60 6aoB.

C Xopowo. Teoperudyeckoe cojaepkaHue ydeOHOro Kypca,
npeamera, JAUCHUITIINHBI, MOAyJid  OCBOCHO IIOJIHOCTBIO.
CdopmupoBanHble 3HAHUS U YMEHUS MO3BOJSIOT CTYJCHTY B
LEJIOM pacKkpbiTh Bompoc. HeoOxonumble mNpaKTHYECKHE
HaBbIKM pabOThl C OCBOEHHBIM MAaTepUaIOM B OCHOBHOM
chopmupoBanbl. Bee mpenycMoTpeHHbIe paboueil mporpaMMoit
yueOHbIE 3a/1aHUs BBIIIOJHEHBl CBOEBPEMEHHO U Kau€CTBEHHO.
KauecTBO BBIIIOIHEHHS y‘-ICGHBIX SaﬂaHI/Iﬁ OLICHCHO 4YHCJIIOM
0amnoB, He MeHee 60 OaIoB.

Y 10BIETBOPUTETHHO D Yooenemeopumenvno. TeopeTudeckoe cojaepkaHue ydeOHOTO
Kypca, TpeaMeTa, AUCHUILTUHBI, MOIYJS OCBOEHO YaCTUYHO,
HO Tmpo0ermbl HE  HOCAT  CYIIECTBEHHOTO  XapakTepa




CdopmupoBaHHble 3HAHUSA M YMEHHUS IO3BOJISIFOT CTYAEHTY
PacKphITh BOIPOC YacTUYHO. HeoOXoaumele NpaKkTHUYECKUE
HaBbIKM pabOTBl C OCBOEHHBIM MAaTE€pHAIOM B OCHOBHOM
chopmMupoBaHbl. BONBIIMHCTBO TPEIYCMOTPEHHBIX paboueit
IpOrpaMMoOil y4eOHBIX 3a/laHUil BBIOJIHEHO, HEKOTOpPbIE M3
3aJjaHUi conepxar omuOKku. KauecTBO BBINONIHEHUS y4yeOHBIX
3aJaHMI OIEHEHO YKCciIoM OaiuioB, He MeHee 60 0aIoB.

E Ilocpeocmeenno. Teoperndeckoe colepKaHHe Yy4eOHOTO
Kypca, IpeaMera, JUCHUIUIMHBI, MOAYJS OCBOCHO YacTUYHO,
umerotcs npobensl. ChopMUpOBaHHbIE 3HAHUS W YMEHUS
NO3BOJSIIOT ~ CTYHEHTY  PacKpbliTb ~ BOIPOC  YaCTUYHO.
HeoOxoauMmble NpakTUYECKUE HABBIKU PabOThI C OCBOEHHBIM
MaTepUaIoM YaCTHUYHO c(OpMHPOBAHEI. [TonoBuHa
IPEIyCMOTPEHHBIX pabodel MmporpaMMoi y4eOHBIX 3a7aHui
BBIMIOJIHEHA,  3amaHust  coaepkat  ommOku.  KagectBo
BBINOJIHEHUS] Y4EOHbIX 33JaHUN OLCHEHO YHMCJIOM OajlloB, HE
MeHee 60 0aoB.

F Heyoosenemseopumenvho. Teoperuueckoe CoJIepKaHue
yueOHOro Kypca, IpeaMeTa, NUCHUIUIMHBI, MOIYJS OCBOECHO
meHee dyeM Ha 50 mpouentoB. ChopMUpOBaHHBIE 3HAHUS U
YMEHHSI HE TIO3BOJSIIOT  CTYJIEHTY PAaCKpPBITh  BOTPOC.
HeoOxonuMmble MpakTUYECKHUE HABBIKA PabOTHI C OCBOCHHBIM
MaTepuaioM  He  copmupoBaHbl.  bBonbmmas — gacTh
MPEAYCMOTPEHHBIX pabouell MmporpaMMoON y4eOHBIX 3a/laHUid
HE BBINONHEHA. KayecTBO BHIMOTHEHHUS Y4YeOHBIX 3a/laHui
OIICHEHO YMCIIoM OayuioB MeHee 60 6aios.

6.3. TunoBble KOHTPOJILHBbIE 32]aHUS WJIH HMHbIE MATEPUAJIbI, HEO0X0AMMBbIE 1JIsl OLlEHKH
3HAHMH, YMEHHUH, HABBIKOB M (MJIH) ONbITA [JEeATEJJbHOCTH, XaPAKTEPH3YKIIHUX ITAMbI
(opMupoBaHUA KOMIIETEHIMI B MpoLiecce 0OCBOEHUsI 00pa30BaTeIbHONH MPOrpaMMBbl

IpumepHvie mecmosvie 3a0anus, HeoOX00uUMble OJisl OYEeHKU 3HAHULU, YMEHUl, HA8bIKO8 U (UllL)
onvima OesimenbHOCmU 00YYAOUWUXCSL, XAPAKMEPUYIOWUX FMaAnsl YOPMUPOBAHUSL
KOMNnemeHyull 8 npoyecce 0C8OEHUsI 00PA308aMeNbHOU NPOSPAMMYL.

1. CoBOKYIMHOCTb pa3IUYHBIX BUAOB JEATEIBHOCTH B KOMIUIEKCE MApKETHHIa IO JOBEIECHUIO
UH(pOPMAaLIMU O JOCTOMHCTBAX MPOJIYKTA J0 NOTEHIMAIBHBIX MOTPeOUTENe U CTUMYIHPOBAHUIO
BO3HHUKHOBEHUS y HUX JKEIaHUSI €r0 KYIUTh:

1) nponBuxkeHue

2) pacnpeneneHue

3) neHa

4) ToBap.

2. Komriekc BUJIOB JI€SITEIbHOCTH, HANPaBJIEHHBIX HA aKIIEHTUPOBaHME BHUMAaHMS MOKYMaTes
Ha ONPEJEJIEHHbIX MapKax WIM BUIAXTOBapa B TOProBOM 3ajie (B TOM MecCTe, TJie y IpojaBua
€CTb MOCJIEeIHUI IIaHC)C LIEbI0 YBEIMYESHUS MPOJIAX:

1) pexnama

2) CTUMYJIMPOBAHUE MPOAAK

3) Mep4aH ai3uHT

4) MUYHBIE POAAXKH.

3. YKaXXuTe yTBepKJIeHHE, HE COOTBETCTBYIOIEE YACTO PEKJIAMHBIM MEPOIIPUATUAM:

1) yqacTue KOMMYHUKAaTUBHBIX ocpeaHnkoB (CMN)

2) TMYHBIN KOHTAKT MEXTy KOMMYHHUKAaTOPOM M KOMMYHHUKaHTOM

3) obOs13aTenpHas oriaTa




4) oTHOHANPABJIEHHOCTh BO3ACHCTBUSI.

4. PazHooOpasHble ~ KPaTKOCPOYHBIE  TOOIIPUTENbHBIC  aKI[MH,  HalpaBjeHHble  Ha
CTHMYJIMPOBAHKE TIOKYITKH MK alipOOHPOBAaHKE TOBAPA WM YCIIYTH:
1) pexiama

2) CTUMYJIUPOBAHUE MTPOJIAK

3) MepuaH ai3uHT

4) TUYHBIC TIPOIAXKH.

5. JlesaTensHOCTh, OCHOBaHHAasT Ha MPSAMBIX (WIK TMEpPCOHANBHBIX) TNpoAakax u cOope
UHPOpPMALIUM O KaXIOM KIHEHTE C HCIOJIb30BAHUEM OIHOTO WM HECKOJIBKHX CPEJICTB
KOMMYHUKAaIUI:

1) pexnama

2) CTUMYJIMPOBAHUE MPOAAK

3) npsiIMOI MapKETHHT

4) TUYHBIE TPOJIAXKH.

6. 3HauMMOCTh ~ JTMYHOCTH  TOPrOBOTO  areHTa (MpojaBIa) SBISETCS  OTIMYUTEIHHON
0COOCHHOCTBIO CIIETYIOIIEr0 BUJIA N€ATEIbHOCTH:

1) pexiiama

2) CTUMYJIMPOBAHUE MPOAAK

3) npsiMOil MapKETUHT

4) TUYHBIE IPOJIAXKH.

7. YKaxuTe BUJ ACSITEIbHOCTH, KOTOPBIN HE BXOAUT B KOMIUIEKC Meponpusituii BTL:

1) pexnama

2) PR

3) cTUMYTHpPOBaHHE MPOJIAK

4) coOBITHITHBIN MapKETHHT.

8. COBOKYNMHOCTh ~ JIEHCTBUH ¥ MEPOINpPHUATHIA, HANpaBICHHBIX Ha B3aWMOJACUCTBHUE C
OOLIECTBEHHOCTBIO C LIEJIbI0 YIpaBJIE€HHUS OOLIECTBEHHHIM MHEHMEM O KOMIIAHUM U €€
MPOIYKIIUHU:

1) pexiama

2) CTUMYJIHPOBAHUE MPOAAK

3) PublicRelation

4) npsAMOIl MapKEeTHHT.

9.YTo Ha Ball B3I, O3HAYAET TEPMUH «TOBAPY:

a) mo0oe mpenoKeHne PUPMBI, YI0BIETBOPSIOIIEE MOTPEOHOCTh

0) puznueckuii 00BEKT, YIOBIETBOPSIONINN TOTPEOHOCTH

B) NMPOJYKT, MPOU3BOJUMBII B MACCOBBIX KOJMYECTBaX JJIS YAOBIETBOPEHUS MMOTPEOHOCTH.

10. Ipeanmaraemplii Ha TPOJAXKY TOBAp C OIpENEIeHHBIM HaOOpoM (PHU3HUYECKUX CBOWCTB, C
OIpECICHHbIM YPOBHEM KadeCTBAa, MAPOUYHBIM Ha3BaHUEM, YIIAKOBKOW M JOIOJIHUTEIbHBIMU
yCllyraMy Ha3bIBaeTCsl:

a) TOBAp I10 3aMbICITy

0) TOBap B peaJIbHOM HCIIOJTHCHUHN

B) TOBAp C MOJIKpPEIIEHUEM

') TOBap B ITOJIHOM CMBICIIE.

Ha ammecmayuonnom meponpusamuu cmyoenm OO0JHCEH pACKPbIMb cedyloujue ONPOChl.
1. DxoHOMHUYECKHE TPEANIOCHIIKA BOZHUKHOBEHUS U PA3BUTHS TEOPUU MapKETHUHTA.
2. MapkeTHHT KaK pblHOYHas KoHuUenus. CTaHOBJIEHUE U Pa3BUTHE MapKETHUHTa.
3.BHYTpeHHsI U BHELIHSIS CpeAa MPEANPUSATHS.
4.IlnanupoBaHue Kak QyHKIMS MapKeTUHTa. [IpMHINIIBI 1 METOIbI TITAHUPOBAHUSI.
5.Pa3zpaboTka MapKETUHTOBOW CTPATETUHN U TAKTHKH.
6. lccnenoBanue peiHka. CucTeMa MapKETUHTOBBIX UCCIEIOBAHUM.
7. IIporHO3MpOBaHNE MapKETUHIOBBIX UCCIIEIOBAaHUN.



8. [ToBenenue norpeduteneit. [Iporecc MpUHATHS pEIIEHUs O TOKYIKE MOTPEOUTENIEM.
9. Onpenenenue ToBapa. Kiaccudukamms ToBapos.

10. ToBapHast monUTHKA. DIEMEHTHI IOJUTHKHU TOBapa.
11. Opranusanusi TOBApOBEACHHUS.
12. Opranusanus cObITa. 3HaUEHUE PEKITAMBI.
13. MapkeTuHr 1 ynpaBieHHE NPEeAIPUITHEM.
14. CymHOCTh HHBECTULIMOHHOM 1€ATENbHOCTH NPEANPUSATHUS.
15. DxoHOMHYECKA OIIEHKA HWHBECTUIINN.

16. Vuer

(akTopa HEONPENEeNEHHOCTH M pPHUCKAa TPH MPUHATHH
UHBECTULIMOHHOMY IIPOEKTY.

17. IIporuo3upoBaHre BO3MOKHOTO OAHKPOTCTBA MPEATIPUATHSI.

18. DneMeHThl MapKETUHTa, BIHUSIONTNE HAa (PUHAHCOBBIN pe3yJIbTar.
19. llenooOpa3zoBaHue 1 BUJIBI IIEH.
20. Onpenenenne ToBapa. Knaccudukaiuys ToBapoB.

6.4. MeToanueckne MaTepHUaJIbl,

onpeesioe Mpoueaypbl

pelIeHusT 110

OICHUBaAHUA

3HAHMA, YMeHHIi, HABLIKOB M (WJIH) ONbITA /AeATEIbHOCTH, XaAPAKTEPU3YIOUINX
Tanbl (OPMUPOBAHUS KOMIIETEHIHIA.

Tabauna 6.4.1. banibHbIe OIIEHKH IS 2JIEMEHTOB KOHTPOJIA

OneMeHTHl y4eOHOU MakcumanbHblii | MakcuManbHbIl | MakcuMasbHBII Bcero 3a
JESITENIbHOCTH Oamn Ha 1-yro | Gamn 3a mepuon | Oaj 3a mepuo cemMecTp
KT ¢ Hagana mexnay 1KT n mexnay 2KT u
cemecTpa 2KT Ha KOHEL]
cemecTpa
Tlocemenue 3agaTuii - - - -
TecToBBI KOHTPOJIh 4 4 4 12
KoHnTponbHbie paboTh 9 9 9 27
Ha MPaKTUYECKUX
3aHATHUAX
KomiokBuym - - - -
JlabopaTopHbIie paboThI 11 8 8 27
Kommnonent 4 4 4 12
CBOEBPEMEHHOCTH
Hmoeo maxcumym 3a 25 25 30 80
nepuoo:
Cnaua 20
3ayeTa(MaKCHMYyM)
Hapacmarowum 25 50 80 100
UmMo20M

KT — xoHTpOJBbHASA TOUKA

Ta6auna 6.4.2. Ilepecyer 6ayioB B OIEHKU 32 KOHTPOJIBHBIE TOUYKH (TIPUMED)

bajutel Ha aTy KOHTPOJILHON TOYKH Onenka

>90 % OT MakCHUMaJbHOI CyMMBbI OaJIIIOB Ha 5
naty KT

Ot 70 % 10 89 % oT MakcUMaIbHONU CYMMBI 4
6amutoB Ha gaty KT

Ot 60 % 110 69 % OT MaKCUMAJIBHOH CYMMBI 3
6amutoB Ha gaty KT

< 60 % oT MakKCUMaJIbHON CYyMMBI OQJIJIOB Ha 2




‘ naty KT

Tadauna 6.4.3. [TepecyeT cyMMbl OAJIJIOB B TPAIUIIMOHHYIO U MEKTYHAPOIHYIO OIICHKY

TpaguionHas oleHka Hrorosas cymma 6asios, Onenka (ECTS)
YUUTHIBAET YCIICITHO
CIAHHBIN dK3aMEH
5, OTJIMYHO, 3aYTCHO 90 - 100 A (OTJIMYHO)
4, XOpOIII0, 3a4TEHO 85 -89 B (ouens xoporio)
75—84 C (xoporio)
70-74 D (ynoBieTBOpUTENHHO)
3, YIIOBJIETBOPHUTEILHO, 65 — 69
3a4TEHO 60 — 64 E (mocpenctBenHo)
2, HEYJIOBJIETBOPUTEIBHO, Huxe 60 6amios F (HeynoBIETBOPUTEIHHO)
HE 3a4TEHO

7. IlepeyeHb OCHOBHOW M [ONMOJHHUTEJIbHOWH Yy4eOHOW JMTEpPaTypbl, HEOOXOAMMOI JIst
OCBOEHUS TUCHMILINHBI (MOYJIs1):

OcHoBHas1 JIMTepaTypa.

1. Cexkepun, B.JI. OcHoBbl Mapkerunra: ydeObnoe mocobume / B.Jl. Cekepun. - M.:
KHOPYC, 2016. - 232 c. — (bakanaBpuar wu cneuuanurer). - URL:
http://www.book.ru/book/919215 Jonymeno YMO

2. Ilapamonoma, T.H. Mapkerunr : yueOHoe nmocodue/ T.H. IMapamonora, N.H. Kpacrok;
nox pea. T.H. IlapamonoBoit. — 2-¢ u3m., crep. — M. : KHOPYC, 216. — 190 c. —
(Cpennee npodeccuonanbHoe oropasosanue). - URL: http://www.book.ru/book/918489
Jonymeno Munoopuayku Poccun

JlonoIHUTeIbHAS JTUTEpaTypa
1. Mapkerunar: Yuebnuk / Kum C.A. — M.: lamkoB u K, 2015. - 258 c. - URL:
http://www.knigafund.ru/books/174176
2. Mapkerunr: YueOHuk mist ccy3oB / Anekcyraun B.A., M.: JlamkoB u K, 2014. - 200 c. -
URL: http://www.knigafund.ru/books/174195
3. Iaxaes, P.K., Mypry3anuea T.B. Mapkerunr: Yueonuk M3narensctBo: Jlamkos u K,
2014 r. URL: http://www.knigafund.ru/books/169786
4. Anekcynun, B.A. Mapkerunr: Yuebnuk s ccy3oB. — M.: lamkos u K, 2014. - 200 c. —
URL: http://www.knigafund.ru/books/174195 PexomengoBano MuHoOpHAyKH
MapxkeTuHr : yueOHUK / KOJIJIEKTUB aBTOpoB: nioA. pea. T.H. [lapamonoBoii. — 5-¢
u3n., crep. — M.: KHOPVYC, 216. — 358 c. - URL: http://www.book.ru/book/919195
PexomengoBano MunucrepcTrsoM odpasoBanus u Hayku Poccuiickoi
Denepanun

8.Ilepeyenr pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHMKAIMOHHOI ceTtHn «UHTepHeT,
HEOO0XOAUMBIX /1JI51 OCBOEHMS IV CIUIIIHHBI:

8.1.DnekTpoHHbIE 00pa30BaTEIbHBIE PECYPCHI:
- http://eor-np.ru/ - snexTpoHHBIE 0Opa30BaTEIbHBIC PECYPCHI;
- polpred.com/ - ITomHoTekcTOBast 6a3a qanubix [IOJITTPE/].
8.2. DnexTpoHHBIC OMOIMOTEYHBIC CHCTEMBI:

- window.edu.ru/ - DnekrponHas Oubauoreka EauHOro oOKHa JgocTyma K
o0pa3oBaTeNbHbIM pecypcam;
- www.aup.ru/library/ - DnexktpoHHas OMOTHOTEKa HKOHOMHYECKOHW M JICIOBOM

JUTEPaATYPHI.


http://www.book.ru/book/919215
http://www.book.ru/book/918489
http://www.knigafund.ru/books/174176
http://www.knigafund.ru/books/174195
http://www.knigafund.ru/books/169786
http://www.knigafund.ru/books/174195
http://www.book.ru/book/919195
http://eor-np.ru/
http://www.polpred.com/
http://window.edu.ru/
http://window.edu.ru/
http://www.aup.ru/library/
http://www.aup.ru/library/
http://www.aup.ru/library/

- elibrary.ru/ - Hayunas snekrponnas 6udaunorexka eLIBRARY .RU;
- WWW.neicon.ru/ - DiekTponHo-0ubnroreynas cucrema bubarnoPoccuka.
8.3. ba3nl ja”HBIX:

- TEeMaTUYEeCKH CTPYKTYPHUPOBaHHAsl KOJUICKIMS MYJIbTHMEIUHHBIX OOBEKTOB CIIaiiI-
JeKIH 1o (puinocopuu (MIUTIOCTPALUH, TOPTPEThl PHIIOCOPOB, PUCYHKH, JOKYMEHTHI, CXEMBI,
TaOJIMLIBI U T.1I.

8.4. IlporpamMmmHOe obecrieueHue:

- Uil TPOBENCHHS JICKIMOHHBIX 3aHATHH — mporpamma JJisl  JIEMOHCTPalluu
KOMITBIOTEPHBIX Mpe3eHTanui (Hanpumep, MS Power Point);

- JUI IPOBE/ICHUs TecTUpoBaHus — nporpamma My Test Bepcus 10);

- KOMITBIOTEPBI C YCTAHOBJICHHBIM TPEOYEMBIM IMPOrPaMMHBIM 00ECIICYCHUEM.

8.5. udopManmoHHO-CIIPaBOYHBIC U IIOMCKOBBIC CUCTEMBI:

- KOMIIBIOTEPHI ¢ AocTynoM B Internet;

- http://filosofia.ru/.

9. OnucaHue MAaTepHAJIbLHO-TEXHUYECKOW 0a3bl, HeOOXOAMMOW /ISl OCyIIeCTBJICHUS
00pa3oBaTe/ILHOIO NMPoIecca MO JMCUUILIHHE (MOTYJIIO).

Tabnuma 9.1 — MarepuanbHO-TEXHUYECKass 0a3a JJIsl OCYIIECTBICHUs 00pa30BaTEIHbHOTO
npoiiecca o JUCHUIuInHe « MapKeTHHT»

Ne HaumenoBanue 000py10BaHHBIX YU€OHbBIX KAOMHETOB HaunmenoBanue
/m (;maboparopwuit) ¢ ykazaHHeM HEOOXOMMOT0 000pyI0BaHuS, Kageapsl, 3a KOTOPOi
npuOOpPOB, HATJISIIHBIX TOCOOUH 3aKperyieHa ayJUTOpHUsl
1 KaOuHer ryMaHuTapHBIX TUCHUILUINH Kad. OEH
2 KoMneroTepHslii Ki1acc Ka¢d. OEH
3 bubnroTedyHblil 3J1IEKTPOHHBIN YNTAJIBHBIN 3aJ1 bubnuoreka
4 [Tomernienne 715t CaMOCTOSITENHHONU PaOOTHI 00YJIAIOIITUXCST Kad. OEH

10. MeToanyeckue yKazaHHus 1Jisl 00y4alOIIHUXCS 110 OCBOCHUIO JMCIUILIMHBI (MOAYJIST).
10.1. Meroanyeckne YyKa3aHWusi IO OPraHM3alMH CAMOCTOAITEIbHOW PadOTHI
CTYAE€HTOB M U3Y4YeHUIO AU CHMUIIUHBI.

CamocrosTenbHas paboTa CTyIEHTOB SIBJIICTCS BaKHEHIIEH COCTaBHOW 4acThio ydeOHOU
paboThl U IpelHa3HaYeHa ISl TOCTHXKEHUS CIIEYIOIINX LIeeH:

- 3aKperyieHHe U yriayOJieHHe MOJyYeHHbIX 3HaHUH, YMEHHUI U HaBBIKOB;

— HOATr0TOBKA K MPCACTOALIUM 3aHATUAM, 3a4€TaM, DK3aMCHaM,

- (¢opmHpoBaHUE KYJIbTYpPbl YMCTBEHHOI'O TPy/Aa U CAMOCTOSATENBHOCTU B IOHMCKE U
IpUOOPETEHU N HOBBIX 3HAHUH.

CpenctBamu 00ecrieyeHHsI CaMOCTOSATENIbHOM pabOThl CTYJEHTOB SIBIISIOTCS YUEOHUKHU U
yueOHbIe T0cOOusl, TPUBEACHHBIE B CIIUCKE OCHOBHOW U JOMOJHUTENIBHOMN JIUTEPATYphl, a TAKXKE
METOAMYECKHE PEKOMEHIALMU IO HUCTOPUM B JJIEKTPOHHOW (opMme, HCHOJIb3yeMble Ha
CCMUHAPCKUX W MNPAKTHYCCKHUX 3aHATHAX. KpOMe TOro, CTYACHT MOXCET MHCIIOJIB30BaTh
HHTepHeT-pecypchl.

O}IHI/IM 13 OCHOBHBIX YCJ'IOBI/II\/’I YCIICITHOT'O OBJIAJCHHUA y‘-Ie6HBIM MaTepruajIoOM ABIISACTCSA
MOCEIIEHUE JICKIIMOHHBIX W MPAKTHUYECKUX 3aHATHH. Eciau mo KakuM-TO NMpUYMHAM 3aHATHE
ObLTO  TIPOIMYIIEHO, HEOOXOJAMMO B KpaTyaWlIMe CpPOKHM CaMOCTOSITEIRHO pa3oOpath
IPOMYIIEHHYI0 TeMy (BOCCTaHOBHTH KOHCIEKT JIEKLMH, pa3o0parh 3alaHUsl CEMHUHApPCKOTO U
IPAaKTUYECKOIO 3aHATHsA), MHAaye JaJbHEHIlee HW3y4eHHE JUCLHMIUIMHBI CYIIECTBEHHO
OCHIOXKHUTCSI. BakHO BBINOJIHATL BCE 3aaHus, HOpcraracMbIC MPCHIOAABATCICM  IJIA
CaMOCTOSITENIbHOM pabOTHI.

Jnis noBeieHus 3QpPEeKTUBHOCTH CAMOCTOSTENIbHON paboThI CTYJEHTOB PEKOMEHAYETCS
Clenylomuid NopsAoK ee opraHuzanuu. CHayana H3ydaloTcs TEOpPEeTHMYECKHE BOIPOCHI IO
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COOTBETCTBYIOILIEH TeMe C MpOpabOTKOM, KaK KOHCIIEKTOB JIEKIHH, Tak 1 yuyeOHukoB. Ocoboe
BHUMaHHE CleAyeT OOpaTHTh Ha IOHMMAaHWE OCHOBHBIX MOHSATHH M ONpEAENEHHH, dTO
HEOOXOAMMO Il TIPAaBWJIBHOTO TOHMMAHHUS W PpEHICHUs CHTyauuid. 3areM HYKHO
CaMOCTOATENIFHO Pa300paTh M PEIINTh PACCMOTPEHHBIC B JICKIMM WM B TEKCTE TNPHMEPHI,
BBIACHSS B JCTAISIX MPAKTHUYECKOE 3HAUEHHE BBIyYEHHOT'O TeopeTHuYeckoro marepuana. Ilocme
4Yero eme pa3 BHHUMATEIbHO IPOYMTATh BCE BONPOCHI TEOPHH, IIOMYTHO perias
COOTBETCTBYIOIIME YIIPAKHEHUS, IPUBEICHHBIC B YUCOHUKAX.

YcBoeHne yaeOHOro MaTepHaia JOJDKHO MPOUCXOJUTH IIOCTEIICHHO B TEUEHHE CEMECTpa,
a He CIMHOBPEMEHHO 3a JIEHb 10 3K3aMeHa. HempaBuibHas OpraHu3aiys CaMOCTOSITEIbHOM
y4eOHOH paboOThl MOXKET HAHECTH CYIISCTBEHHBIH Bpeld (QHU3HMUECKOMY M IICHXHYECKOMY
3/I0POBBIO.

CHuHCOK TeM Il CAaMOCTOSITeJIbLHOT0 U3yYeHHs

Kounrtpois
TemaTuka Komme- | >PM T OHENI
. Tpynoem- padoThI
Ne Ne paznena CaMOCTOSAITEJIbHOM TEeHLHHU
n/n JUCHHUILTHHBI padoThI KOCTh OK, (onpoc, Tecr,
(meranu3anms) (nac.) K JIOM.
3ajlaHue U
T.J.)
BosnukHoBenue u | Onpenenenue
pa3BuTHe TEOpPUH | MAPKETHHTA.
MapKeTHHTa DKOHOMHUYECKHE
MPEATOCHUTKA
BO3HUKHOBEHHUS u
pa3BUTHS TEOPHUH
MapkeTuHra. BHyTpeHH:s
u BHEIITHSAS cpena
1 TPCATIPIATITL 14 OK-9 3a4er
[LmanupoBanue KaK
byHKIUSA MapKeTHHTA.
[IpuHuunel u  METOABI
MJIAHUPOBAHUSL.
Pazpabotka
MapKETUHIOBOM
CTpaTeTMd ¥  TaKTHKH.
MapkeTHHIOBbII
SKCIIEPUMEHT
ToBap u ToBapHas UccnenoBanue PBIHKA.
MOJINTHKA B Cucrema MapKETHHTOBBIX
MapKETHUHIe HCCIEe0BaHU.
[Iporuo3upoBanue
MapKETHUHI OBBIX
HCCIICIOBAHU .
[ToBenenue
2 notpebureneii. Ilpomecc 16 OK-9 3a4er
NPUHATUAS ~ pPELIEHUs O
MOKYTIKE TMOTPEOUTENIEM.
Onpenenenue TOBapa.
Knaccudukanmsi ToBapos.
ToBapnas MOJINTHKA.
DIIeMEHTHI TTOJTUTUKH
TOBapa. Opranuzanus




cOBITA. 3HayeHue
pexsiaMbl. MapruHaibHbIN
IPOLYKT M €ro poib B

MIPOU3BO/ICTBE.
Ilenoob6pa3oBanue u
BH/IBI IICH.
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CemuHap — oauMH W3 HaWOoJee CIOXKHBIX M B TO K€ BpPEeMs IUIOJOTBOPHBIX BHIOB ((popm)

oOyudenus u Bocniutanusi. CeMHHAp — OJIMH U3 BUJOB MPAKTHUECKUX 3aHSATUN, IPOBOJUMBIX MO
PYKOBOJCTBOM ITpenoaBaTels.

CemMuHap npenHa3HauaeTcs s yriyOJeHHOTO U3y4eHHUs TOW WIIM MHOW JUCHUILIMHBI U
OBJIAJICHUS] METOJOJIOTUEN NPUMEHUTENBHO K OCOOCHHOCTSM H3Yy4aeMOM OTpacid HayKH.
MOXXHO OTMETHTH, OJHAKO, YTO NPHU U3YUYEHUU IAUCHUILTUHBI CEMHUHAp SBISETCS HE MPOCTO
BUJIOM TPAKTUYECKUX 3aHATUH, a, HAPSAIY C JISKIHEH, OCHOBHOU (popmoii ydeOHOro mporiecca.
CeMuHap — 9TO Takod BHJ y4eOHOTO 3aHSTHS, NIPH KOTOPOM B pe3yabTaTe MpelBapUTEIbHOMN
paboThl HaJ MPOTrpaMMHBIM MAaTEPHUAIOM M IPENoJaBaTeNsi M CTYJCHTOB, B OOCTAaHOBKE WX
HEMOCPEJICTBEHHOTO U aKTUBHOTO OOIICHHUS, B MIPOIECCE BHICTYIUICHHUH CTYIACHTOB IO BOIIPOCaM
TEMBI, BOSHUKAIOIIEH MEXly HUMH TUCKYCCUU B 0000IICHNH TpenojaBaTess, peuarTcs 3aJauu
MIO3HABATEJILHOTO U BOCIUTATENILHOIO XapakTepa, GOpMUPYETCsl MUPOBO33PEHUE, IPUBHUBAIOTCS
METOJOJIOTUYECKUE U TNPAKTUYECKUE  HAaBBIKM, HEOOXOAMMBIE Ui  CTaHOBJIEHUS
KBAJTM(HULIUPOBAHHBIX CHEIIUATIMCTOB.

IIpu ycnoBum coOmofeHNUs TpeOOBaHWNH METONMKM UX MPOBEACHUS CEMUHApPhI
BBIIIOJHAIOT MHOTOIPAaHHYIO pOJIb: CTUMYJIMPYIOT PpEryJsIpHOE H3Y4YEHHE CTYyIEHTaMH
MEPBOMCTOYHUKOB U JPYroi JTUTEpaTyphl, a TaK)Ke BHUMATEIbHOE OTHOUIEHHE K JIEKIIHNOHHOMY
KypCy; 3aKpeIUIsiOT 3HaHUs, IOJY4YEeHHBbIE CTYJIEHTaMU MpH MNPOCIYIIMBAaHUM JIEKIUH U
CaMOCTOSITENIbHOM  paboTe Haja JIMTEpaTypoM; pacIIMpsOT Kpyr 3HaHUM  Omaronmaps
BBICTYIUICHHSM TOBApHUILEN M MPEnojaBaTeNsl Ha 3aHATHUU; MO3BOJIIIOT CTYIEHTaM IPOBEPUTH
IPABUJIBHOCTh paHee MOJyYCHHbIX 3HAaHUH, BEIYJICHUTh B HUX HauboJiee Ba)KHOE, CYIIECTBEHHOE;
CHOCOOCTBYIOT IPEBPAILCHUIO 3HAHUN B TBEPbIC JIMUHbIE YOEXKICHHs, PACCEUBAIOT COMHEHHUS,
KOTOpBIE MOTJIM BO3HUKHYTh Ha JIEKLUSAX U IPU U3YUYEHUU JINTEPATYPHI, YTO OCOOEHHO XOPOILIO
JOCTUTaeTCd B PE3YJAbTaTe CTOJIKHOBEHUS MHEHUH, JAMCKYCCUH; IIPUBUBAIOT HAaBBIKU
CaMOCTOSITENIbHOTO ~ MBIIUIEHHs, YCTHOTO BBICTYIUIEHUS 110 TEOPETHUECKHM BOIIpOCaM,
OTTAQUMBAIOT MBICb, TNPUYYAIOT CTYAEHTOB CBOOOJHO OIEPUPOBATH TEPMHUHOJIOTHEM,
¢unocopCcKUMU MOHATUAMU U KATETOPUSMU; IMPEIOCTABIAIOT BO3MOXKHOCTH IPEIOJIaBaATEII0
CHUCTEMaTHYECKH KOHTPOJIMPOBAaTh YPOBEHb CAaMOCTOATENBbHOM pabOThl CTYIEHTOB Hal
NEPBOUCTOYHUKAMHU, IPYTUM Yy4eOHBIM MaTepUajoM, CTEIIEHb UX BHUMATEIbHOCTH Ha JICKLHUAX;
NO3BOJIAIOT M3YYWTh MHEHMs, MHTEpPECHl CTYAECHTOB, CIYyXaT CpEICTBOM  KOHTpPOJISA
MIPEnoIaBaTelisi He TOJBKO 3a PaboTO#l CTYIEHTOB, HO M 32 CBOCH COOCTBEHHOM Kak JIEKTOpa U
PYKOBOAMTENS CEMUHAPA, KOHCYJIBTAHTA U T.1.




Kak u B y4eOHOM mpoliecce B II€JIOM, OCHOBHOM W Bemylied (yHKIHMEW ceMHHapa
ABnsieTcd (YHKIMs IO3HaBaTenbHas. EciaM 3aHATHE XOpOLIO MOATrOTOBJIEHO, B IpoLEcce
00CYX/IeHUS Ha CEMUWHAape KOHKPETHBIX IMpOOJIEM BBIPUCOBBIBAIOTCS WX HOBBIE AaCIHEKTHI,
yriyonsercs ux oOOCHOBaHME, BBIIBUIAIOTCS IOJIOKEHUS, HE MPUBJIEKIINE paHee BHUMAHUS
cTyaeHToB. Jlaxxe caMo yriyOieHue 3HaHUMH, IBHKEHHUE MBICIIH OT - CYHIIHOCTH MEPBOT0 MOPSIKA
K CYIIIHOCTH BTOPOI'O MOPsJIKa COOOIIAIOT 3HAHUSM CTYAECHTOB 00J€€ OCMBICIEHHOE U NPOYHOE
coJiep’KaHue, IOJHUMAIOT UX Ha 00Jiee BBICOKYIO CTYIIEHb.

BocnuratenpHast (yHKIMS CEMHUHapa BBITEKAET U3 €ro MO3HABATEIBHOM (YHKLUH, YTO
CBOWCTBEHHO BceMy yuyeOHOMy mpomeccy. [y0okoe  TMOCTH)KEHHE  BEIMYaWIIero
TEOopeTHYeckoro OorarcrBa, (OPMHUPOBAHHME MHUPOBO33PEHUS HEOOXOIUMO CBsI3aHBl C
YTBEP)KICHHEM TyMAaHUCTHUECKOW MOpPajH, COBPEMEHHBIX JICTETUYECKUX KPUTEPHEB.
BocnuratenbHble BO3MOXKHOCTH HAayKH, pa3yMeeTcsi, HE pealu3yloTcsi aBToMaTuuyecku. Vmum
HYXXHO yMEJO BOCIIOJIb30BaThCsSl MPH OPraHU3allyd CaMOCTOSATENBHOW pabOTHI CTYIEHTOB, B
coJiepKaTeNnbHOM U TMOKON METOJMKE CEMUHApCKUX 3aHATUH. HakoHel, ceMuHapy mpucymia u
(GyHKLHS KOHTPOJIS 33 CONEPKATEIHHOCTHIO, IITYOMHON M CHCTEMAaTUYHOCTBIO CAMOCTOSITEIbHOM
paboThl CTYAEHTOB, SABIAIOLIAsCA BCIIOMOIaTeIbHOM IO OTHOIIEHUIO K BBIIIEHA3BAHHBIM
¢ynkuusM. IMeHHO Ha CeMHMHApe PacKphIBAIOTCS CHIIBHBIC U CIIa0ble CTOPOHBI B MOCTH)KEHUHU
CTYACHTAaMHM HayKH eIle 3aJ0JII0 J0 3K3aMEHOB, 4YTO JAeT IPEroAaBaTesIl0 BO3MOKHOCTh
CHCTEMaTHUYECKH aHAJIM3UPOBATh M OLIEHUBATh, KaK YPOBEHb pabOTHI TPYMIBI B LEJIOM, TaK U
KaXJI0r0 CTYJ€HTa B OTAEIbHOCTH U COOTBETCTBYIOLIMM 0Opa3oM pearupoBaTh Ha HEraTHUBHbIE
CTOPOHBI B OCBOCHHH AMCUUIUIMHBL. CKa3aHHOE HE HCKIIOYAaeT BO3MOXKHOCTH IPYrux (opm
KOHTPOJIs, HAallpUMep, MHIUBUYaIbHbIX COOECEJOBAHU.

BbIensrior Tpu THIIA CEMHHAPOB:

1) ceMuHap ¢ 1enb0 YriIyOJIeHHOIO H3yYeHHs ONPEIeIeHHOr0 TEMaTHYECKOTo Kypca,

2) cemuHap, TPOBOJAMMEBIH IS TIIyOOKOW MPOpabOTKU OTIEIBHBIX, HAN0OJICE BAKHBIX U
TUIHMYHBIX B METOJI0JIOMMYECKOM OTHOLIEHUH TeM Kypca MJIU J1aXKe OTJEbHON TEMBI,

3) cnenceMHHap MCCIEA0BATENbCKOr0 THUIIA IO OT/EIbHBIM YaCTHBIM MpOoOJIeMaM HayKu
JUTSL YTITyOJIeHHs UX pa3paOO0TKH.

TpeGoBaHMsI K BRICTYIUICHUSIM CTYICHTOB.

OpHuM U3 ycnoBHM, oOECHEeUYMBAIOIIUX YCIEX CEMMHApPCKUX 3aHATHH, sBISeTCA
COBOKYITHOCTH  OTIPENIEICHHBIX KOHKPETHBIX TpeOOBaHWA K BBICTYIUICHHUSAM, JIOKJIAJaM,
pedeparam cTyaeHTOB. DTH TpeOOBaHUS JAOJKHBI ObITh JOCTATOYHO YETKMMHU M B TO K€ BpeMs
HE HACTOJBKO PETIAMEHTHPOBAHHBIMH, YTOOBI CKOBBIBATH TBOPYECKYIO MBICIb, HACAXKIATh
CXEMaTH3M.

[Tepeuyens TpeOoBaHuUif K IFOOOMY BBICTYIIJICHUIO CTYACHTA:

1) CBs13b BBICTYIIJICHUS C TIPEALIECTBYIOIIUMHU TEMOI UM BOIIPOCOM.
2) PackppITre CyITHOCTH TPOOIJIEMBI.

Pazymeercs, cTyaeHT He 005i3aH CTPOro MPHUAEPKUBATHCS TAKOI'O MOPSAKA M3JI0KEHUS,
HO BCE acCMeKThl BONPOCAa JOJDKHBI OBITH OCBEIIEHBI, YTO O00ECHEYUT BBICTYIUICHHUIO
HE00XO0/IMMYIO IIOJTHOTY U 3aBEPLICHHOCTb.

OO0s13aTesIbHBIM TPEOOBAaHUEM K BBICTYHAIOLIEMY, OCOOEHHO B Hauyajie CEMHHAPCKOIO
Kypca, SBJIsieTCs 3aUNThIBaHUE IJIaHA BBICTYIIJICHUS, JOKIaa, pedeparta. ONbIT MOKAa3bIBAET, YTO
MHOTHE CTYJEHTBI, COJEPKATEIbHO BBICTYIUB [0 KaKOMY-THOO BOIPOCY, YacTO 3aTPyIHSIOTCS
C)KaTO M3JI0)KUTh OCHOBHBIE IOJIOKEHHUSI CBOETO J0KJIana. Ha mepBbIX CeMUHApPCKUX 3aHATHIX
MHOTHE CTYICHTHl HE MOTYT YeTKO IUIAaHHPOBaTh BBICTyIUIeHHs. MHOrma cTyneHT mpu
MOJArOTOBKE K CEMMHApy COCTaBJIeT IJIaH HEe B Hayaie paldoThl, a YK€ IOclie TOro, Kak
BBICTYIJICHHE WM HalMCaHO. B TakWx cioydasx BBICTYIUICHHE OOBIYHO IPEJICTABIISIET COOOM
HOYTH JIOCJIOBHOE BOCIPOM3BEIEHHE (PPAarMEHTOB W3 YUEOHBIX MOcoOMil 6e3 TiIyOoKOro Mx
OCMBICITICHHS. B ompeneneHHol CHTyallud MOYKHO PEKOMEHJIOBAaTh CTYJIEHTY OCBETUTH JIHIIh
OJIMH WIM JBa NYHKTa €ro JO0Kjiajga, 4rto (opMUpyeT THOKOCTh MBIIUICHUS, CIIOCOOHOCThH
NEePeKIIouaTh BHUMAaHUE, OBICTPOTY IMEPEOPUEHTHUPOBKU. PyKOBOIUTENIO K€ CEMHUHapa 3TO
MO3BOJISIET MIPEJOTBPAIATh TOBTOPEHUS, BEIIEIATH ITIaBHOE, SKOHOMUTH BPEMSL.



Baxueiimme TpeboBaHUS K BBICTYIICHUSM CTYJEHTOB — CaMOCTOSITEILHOCTD B TIOJ00PE
dakTHyecKkoro marepuajiia M aHAJIUTHUYECKOM OTHOIIEHWHM K HEMY, yYMEHHE pPacCMaTpHUBaTh
npuMepbl ¥ (aKThl BO B3aUMOCBS3M M B3aUMOOOYCIIOBJICHHOCTH, OTOMpaTh Hambosee
CyIIIECTBEHHbIE U3 HUX. [IprBOaUMMBIE YHaCTHUKOM CeMUHapa MpUMephl U (aKThl JOTKHBI ObITh
CYIIECTBEHHBIMH, 110 BO3MOXHOCTH MEPEKIUKATLCS ¢ MPOoduiieM o0ydeHUs: U B TO K€ BpeMs HE
OBITH CIIMIIKOM «CHEIHaTN3UpOBaHHBIMUY. [IpuMepsl n3 obmacTu Hayk, OMM3KHX K Oyayuiei
CIEIUAILHOCTH CTYEHTa, W3 cdepbl MO3HAHHS, OOYYCHHS TOOMIPSIOTCS PYKOBOJUTEIEM
ceMHUHapa.

BricTyminenne cryneHTa JO0KHO COOTBETCTBOBAaThH TpeOOBaHUSAM JIOTHKH. YeTkoe
BbIWICHEHHE M3JIaraeMoid MpoOJieMbl, €€ TOo4Has (QOPMYJIUPOBKA, HEYKOCHHUTEIbHAs
MOCIIE0OBATEIPHOCT, APTYMEHTAIlMM HMMEHHO JaHHOW TpoOiieMbl, 0€3 HeompaBIaHHBIX
OTCTYIUIEHMH OT Hee B Tpolecce O0O0OCHOBaHUs, Oe3ycloBHAas  J10Ka3aTeIbHOCTb,
HEMIPOTHUBOPEYUBOCTh M MOJHOTA apryMEHTallMd, TNPaBWIBHOE U  COJEpKaTelIbHOE
UCIOJIb30BAaHUE TIOHATUN U TEPMUHOB.

OO6cyxaeHne T0KIa 0B U BBICTYIUICHUH.

[Topsimok BeneHus: ceMHHapa MOXET ObITh CaMbIM Pa3HOOOpA3HBIM, B 3aBUCUMOCTH OT
ero GOpMBI M TeX IIelield, KOTOpbIe mepe HUM cTaBiITcs. OOBIYHO MMEET MECTO CIEIYIOIIast
MOCIIE0BATEIbHOCTE:

a) BBICTYIUJICHUE (JI0KJIa]]) IO OCHOBHOMY BOIIPOCY;

0) BOIIPOCHI K BBICTYIAIOIIEMY;

B) 00CYXJICHHE COACPNKAHUS JTOKJIAa, €r0 TCOPETUYSCKUX U METOJMYECKUX JOCTOMHCTB
Y HEJIOCTATKOB, TOTIOJTHEHUS U 3aMEYaHHUs 110 HEMY;

T') 3aKJII0YUTEIBHOE CIOBO JIOKIaIUUKa;

1) 3aKJII0YCHHE TIPernojaBaTes.

Pazymeercs, 310 nuiib o0mas cxema, KOTopasi MOJKET BKJIIOYATh B ¢e0si pa3BepThIBAaHUE
TUCKYCCUM TI0 BO3HHUKIIEMY BOMNpOCYy W Apyrue sneMmeHThl. [Ipu pedepatuBHO-T0KIATHOM
dbopMe cemuHapa TMEpPBBIMU IMOJY4YAlOT CJIOBO paHee HaMEUEHHbIC JOKJIAIYUKH, a TpHU
pa3BepHYTOI Oeceie — KENarore BEICTYIHTh.

[IpuHuun KOOGPOBOJBHOCTH  BBICTYIIEHHWS COYETACTCS C BBI3OBOM  CTYJZICHTOB.
OcTanbHBIM >KENAlOIIUM BBICTYIIUTH MO OCHOBHOMY BONPOCY, YTOOBI HE IMOTacUTh Y HHX
WHTEpEecCa K CEMHHApy, MOXXHO IOCOBETOBAaTh OBITh TOTOBBIMH [IJISi aHAJIM3a BBICTYIJICHUUN
TOBAPUILIEN 10 rpynne, AJisl JONOJHEHUN U 3aMEYaHUl.

KenarenpbHo, YTOOBI CTYyIEHT wW3jaraql Marepuan cBoOomHo. IIpukoBaHHOCTH K
KOHCIIEKTY, OOBSCHSETCS OOBIYHO CIASAYIONIMMH PUIHMHAMU:

a) IJI0XO0 MpOoAyMaHa CTPYKTypa U3JI0KEHUs, BOIIPOC HE OCMBICIIEH BO BCEW €ro MOJHOTE,
CTYJIEHT OOUTCS TMOTEepPSATh HUTh MBICIEH, HAPYIIUTh JOTHYECKYI0 TIOCIEI0BATEIbHOCTh
BBICKA3bIBAEMBIX TTOJIOKEHUH, CKOMKATh BBICTYIUICHHCE,

0) HEIOCTaTOYHO pa3BUTA KyIbTypa YCTHOW pEuYd, OMACEHHE TOBOPUTH «KOPSBO» H
HeyOeUTENbHO;

B) MaTepuajd CHOHCaH M3 Y4eOHBIX MOCOOMII MeXaHW4YecKd, Oe3 JOCTaTOYHOIO
OCMBICITUBAHHUS €T0;

I) KaKk HUCKIIOYEHHe, MaTepuan CIUCaH y TOBAapHUIIa WM K€ HCIOIb3YeTCS YY>KOU
KOHCIIEKT.

Jlrobass w3 TEepeUyHCIEeHHBIX NPUYUH, 32 HCKIIOYEHHEM BTOpPOH, TOBOPUT O
MOBEPXHOCTHOM WM K€ TIPOCTO HEJO0OPOCOBECTHOW TMOATOTOBKE CTYACHTAa K 3aHSITHIO.
W3BecTHO, 4TO TBOpUYeckas aTmochepa Ha CeMHHape B 3HAYUTENBHOM Mepe 3aBUCUT OT
cojpepxaHus u (HOPMBI TOKJIATOB U BRICTYIUICHUH. YeM MHTEpecHee, coJiepKaTelibHee JTOKIIAI,
TeM OOJIbIIIe OH MPUBIIEKAET CITyIIaTeNel, BBI3BIBACT C UX CTOPOHBI JKEIaHHUE MPUHSATH yYaCTHE B
00CyXIeHIH, BBICKa3aTh CBoe MHEHHE. C TIEPBBIX e 3aHATHI MPUXOAUTCS YOSXKIaTh CTYJIECHTOB
B TOM, YTO TPOCTOMN TIepecKas JISKIHA U y4eOHBIX TOCOOU — paboTa HANOJOBUHY BXOJOCTYIO.

BaxxHO Hay4YUTBCS CTYISHTY BO BpEeMs BBICTYIUICHHUS TOJJICPKUBATH IMOCTOSHHYIO -
CBsI3b C ayJUTOPHEH, OBICTPO, HE TEPSSACh, pEarupoBaTh Ha PEIUIMKH, BOMPOCHI, 3aMEYaHHUs, YTO



JaeTcst OOBIYHO He cpa3y, TpedyeT MoCTOsTHHON paboThl Haj coOoi. BricTynatomuii oOparmaercs
K ayAUTOPHH, a HE K MPENoJaBaTelio, KaK MKOJbHUK Ha ypoke. KOHTaKT co cirymarensimMu —
TOBApHUIAMH MO TPYNIE — IOMOTaeT CTYAEHTY Jy4llleé BBIPA3UTh CBOIO MBICIb, PEAKIIHS
ayZAUTOPHUH TTO3BOJHT €My MOYYBCTBOBATh CHJIBHBIC U CIIa0ble CTOPOHBI CBOETO BBICTYIUICHUS.
be3 «oOpatHOii CBSI3M» €O CIyIIATENsIMH BBICTYIJICHHE CTYJEHTAa — 3TO pa3roBOp C CaMHUM
co0oii, oOpaleHue B MycToTy; €My OANHOKO U HEYIOTHO.

Bonpocs! k 10KIaT9MKy 330al0T MPEXkKAE BCETO CTYIEHTHI, a HE MPENoaBaTeib, B YeM UX
crienyer moowmpats. Heobxoanmo TpeGoBaTh, YTOOBI BOMPOCHI, 33/1aBacMbIe CTyIIEHTaM, OBLIH
CYIIECTBEHHBI, CBS3aHbBI C TEMOH, TOUHO C(OPMYITHPOBAHBI.

Bompocam npenomaBatenss OOBIYHO MPUCYIIM CIIEAYyIOIIee TPeOOBAaHMS: BO-TIEPBBIX,
SCHOCTh W YETKOCTh (DOPMYJIHMPOBOK, ONPEACICHHOCTh T'PAHUI], BECOMOCTb CMBICIOBOU
Harpy3Kd; BO-BTOPBIX, YMECTHOCTh ITIOCTAaHOBKM BOIpOCa B JAHHBI MOMEHT, OCTPOTa €ro
3BY4YaHUSI B CJOXKHBIIGHCS CHUTyallH, NpoOyXAaromas >XUBOW HMHTEpPEC CTYACHYECKON
ayAUTOPHH; B-TPETHHX, BOIIPOCHI TOJHKHBI OBITh IOCHIIBHBIMHU JJISI CTYACHTOB.

ITo cBoemy xapaktepy BOMPOCHI OBIBAIOT YTOYHSIOIIMMH, HABOAALIMMH, BCTPEUHBIMU;
Ipyras KaTeropus BOIPOCOB, HAaIpUMeEp, Ka3yCHBIX, MOXET COJAEp)KaTh MPEANOCHUIKH
pa3MYHBIX CYXICHHUU, OBITh NMPHUMEPOM WM TOJOXKEHHEM, BKIIOYAIOUINM KaXKyIIeecs WIIH
JCUCTBUTEIIFHOE TMPOTHBOpPEYUE. Y TOYHSIONIME BOMPOCHI HMEIOT CBOEH IIEJbI0 3aCTaBUThH
CTYJICHTa SICHEE BBICKA3aTb MBICIb, YETKO MW OIpPEIEICHHO C(HOPMYIHpPOBATh €€, YTOOBI
YCTAHOBUTbH, OTOBOPMJICS JIM OH WJIM HMMEET MECTO HEBEpPHOE TOJKOBaHUE Mpobiembl. OTBeT
MIO3BOJISIET TPETOAABATENI0 NPUHATh MPABUIBHOE PEIICHUE: MCIPABICHHAs OTOBOPKA CHUMAET
BOIIPOC, OMMOOYHOE MHEHHE BBIHOCUTCS Ha OOCYXIEHHE YYaCTHHUKOB CeMHHapa, HO 0Oe3
MOYEPKUBAHMS €r0 OmMOOYHOCTH. HaBonsiiye Wi HampapIISIONINE BOIPOCH MMEIOT CBOESH
3a71a4ell BBECTH IMOJIEMHUKY B HY)XHOE PYyCJI0, IOMENIaTh HEKENaTeIbHBIM OTKIOHEHHUSIM OT CYTH
npobnemsl. MIx moctaHoBka TpedyeT 0co00ro Takta M TOHKOTO METOJIUYECKOro MacTepcTBa OT
pYKOBOAWTENS ceMHHapa. BaxHo, 4TOOBI Takue BOIPOCH MPHOTKPHIBAIM HOBBIE C(eEpHI
NPUJIOKEHUST BBICKA3aHHBIX TIOJIOKEHUH, PACHIMPSUIM MBICIUTEIBHBIA TOPH30HT CTYIEHTOB.
HaBopsmme BOmpocsl Ha BY30BCKOM CEMHHApe SIBIAIOTCS PEAKOCTBIO M CTaBSITCS JIMIIb B
UCKJTIOUUTENIFHBIX ClTydasiXx. BcTpeuHble BOMPOCH COAepKaT TPeOOBAaHWS TOMOJHUTEIHLHON
apryMeHTaluH, a Takke (OPMaTbHO-TOTMYECKOTO aHAIN3a BBICTYIUICHHS MM €r0 OTACIbHBIX
nojoxeHuid. Llemp Takux BONpocoB — (HOPMHUPOBAHHE y CTYIEHTOB YMEHHS BCECTOPOHHE U
rJ1yOOKO OOOCHOBBIBATH BBIIBUT'AEMbIE ITOJIOKEHUS, CIIOCOOHOCTH OOHApY)KHMBaTh JIOTHYECKHE
OmMOKH, 00YyCIOBHBIINE HEYOCTUTEITLHOCTh WIIM COMHUTEIILHOCTh BBIBOJA. Ka3zycHbie BOPOCH
IpeUIaraloTcsi CTYJSHTY WIM BCeW Ipymme B TeX Cly4asX, KOrja B BBICTYIUIEHHH, JOKJaj]e
mpoOjeMa OCBellleHa B OOIIEM-TO BEPHO, HO CIUIIKOM CXEMaTHYHO, BCE KAXKETCS SCHBIM U
OPOCTBIM (XOTSI MOAJMHHAsA TNTyOMHa NMpoOJIeMbl HE PAcKpbiTa) U B ayAUTOPUH 0Opasyercs
«BaKyyM HMHTEpecoB». Bo3HHKaeT HEOOXOAMMOCTh MMOKa3aTh, YTO B M3JIOKEHHON IpobieMe He
BCE TaK MIPOCTO, KaK 3TO MOXKET I10Ka3aThCsl.

[lenp TakWx BOMPOCOB B TOM, YTOOBI CIIOKHOE, IMPOTHBOPEYHMBOE SIBIICHHE pPEATbHOM
JeMCTBUTENIBHOCTH, COJEpiKaliee B cede MPEeANOCBhUIKM JUIsl Pa3iIMuYHBIX CYXJIEHHH, ObLIO
OCMBICJICHO CTY/ACHTAaMH B CBETE OOCYXICHHOH TEOPETHUYECKOW MpOOJIEMBbI, YTOOBI CTYACHT
HAY4MJICSI MBICIUTH LIMpe U r1yOxe. Bompoc MoxkeT ObITh MMOCTaBJIEH B YHCTO TEOPETUYECKOM
IUTaHe, HO MOTYT OBITh YIOMSIHYTBI M KOHKPETHBIE CITydau, COOBITHS, 10 BO3MOXXHOCTH OJIM3KHE
WIA XOpOIIO HU3BECTHBIE YYAaCTHMKAM CEMHHAapa, M MpPEJOCTaBlieHa BO3MOXKHOCTh CaMUM
KOMMEHTHUPOBaTh WX B IUIAaHE TEOPETUYECKOH TMPOOIEeMBI, OOCYXIaeMOW Ha CEMHHape.
Bomnpocsl, npecnenyromue co3laHUe «CUTYaluu 3aTPyIHEHHI», 0OBIYHO MPEICTaBIISAIOT COOOH
JIBE-TPH MTPOTHUBOPEUAIIUX IPYT APYTY HOPMYITUPOBKH, U3 KOTOPHIX HEOOXOIMMO OOHAPYKUTH U
000CHOBaTh UCTUHHYIO, HJIU XKe OepeTcsi BhICKa3bIBaHUE KAaKOro-nubo aBTopa (0e3 yka3aHus ero
dbamunun) 11 aHanu3a. B OCHOBHOM XapakTep TakuX BOMNPOCOB COBMAJAeT C IMOCTaHOBKOM
3aJa4 Ha CaMOCTOSTEIbHOCTh MBIIIUICHUS.

Jlnist  JTydImero yCBOGHHsI CTYICHTaMH Kypca aKTUBHO WCHOJB3YIOTCS TEXHHUYECKHE
cpeacTBa 0O0y4YeHHs U HATJITHBIE TTOCOOUSL.



B mpencraBneHHON Ta0nMIE CTYIEHT MOXKET O3HAKOMHUTHCS C KOJMYECTBOM OallioB,
IIOJIy4a€MBIX UM IIPU yYaCTHHU B CEMUHAPE

Tabmuna — PeliTuHroBast olieHKa 3HaHUK M KOMIIETCHIIUNA CTYJIEHTOB IPH OYHOM y4acTUHU
B CEMHUHapax

Ilepeuens 3a1a4, pemiaeMbIX HA MPAKTHYECKHUX 3aHATUIX

IpakTuka 1

TEOPETUYECKAA YACTDH
1). TpakTOBKa MapKeTHHIa 3apyOekKHBIMH aBTOPaAMH.
2). Cucrema pbIHKOB U CO/IEp>KAaHUE PHIHOYHBIX OTHOIIEHUH.

[TPAKTUYECKAA YACTD
1). IIpoananu3upyiiTe onpeneneHns MapKeTHHTa 10 IpeAIaraéMoMy alropuTMy.
1. BeisiBuTe 00111M€ YEPTHI M CYIIECTBEHHBIEC PA3JINYHS B IPEICTABICHHBIX HIKE ONPEICIICHUIX.
2. ChopmynupyiiTe CBOE OIpe/eleHne MapKeTHHra Ha 0a3e cucTeMaTH3allid BBISBIEHHBIX
o0mmx W crnenupUUecKuX AacleKTOB IPEICTABICHHBIX OINpENeiIeHN (UCIONb3yHTe CloBa
«3TO...», KHAIIPABJICHHBIH Ha...», «IIyTeM 00€CIIEYEHUS. .. », «IIPU BBIIIOJIHEHUHU YCIIOBHH. .. »).
3. ObocHyiiTe BKIIOYECHNE B IOJIYYEHHOE OIPEeIICHIE OT/ICIbHBIX aCIIEKTOB.
MapkeTuHr — ynpaBjIeHUECKUH IpoLEecC, HalpaBlIEHHBIH Ha OIpelelIeHue, NpPEIBUACHUE U
YIIOBJIETBOPEHHE TIOTPEOHOCTEH KIIMEHTOB, OPHEHTUPOBAHHBIM Ha TMOJNydeHHE NpPUOBLIH
(Muctutyt mapketunra, JIonaon).
MapKeTuHT — TpoLecC IUIAHUPOBAHUS W TPAKTUYECKOTO OCYIIECTBICHHS pa3pabOTKH HICH,
TOBApOB U yCIyr, (GOPMUPOBAHMS LI€H Ha HUX, CTUMYJIMPOBAHUS UX COBITA U pacHpeaeaeHUs Uis
peanu3any OOMEHa, yIOBJIETBOPSIOLIETO LENsSIM HMHIAMBUAOB U OpraHu3anuil (AMepuKaHCKas
accoluanys MapKeTHHTa).
2).IlpounTaiite crathu u omnpeaenuTre (MISHTHPUUUPYHTE) MEHCTBYIONIYI0 KOHIICTIIIHIO
MapKETUHTa CIIEAYIOIINX KOMITAaHUM:
1. HOBATOK — razomo0bIBaroras KOMITaHUSI.
2. I'octunnunas cets Amaks Grand Hotels.
3. ABToBas3.
Cratbst 1. B xomnanuu noGenuteneit. ['a3oBblit obeper. DkoHOMHUUYEcKass 3(PPEKTUBHOCTh U
counanbpHas orBerctBeHHocTh HOBATOKa
HOBATOK no ob6semam J00BIYM TPUPOIHOTO ra3a 3aHMMaeT BTopoe mecto B Poccuu. B 2005
roxy KommnaHusi JoOblIa CBbIIe 25 MIpJ KyOOMeTpoB rasza, B cpaBHeHuu ¢ 2004 romom poct
coctaBunl  21%. Komnanus OepexHo, OTBeTCTBEHHO U 3(dekTuBHO pa3pabarbiBaeT
MECTOPOXKACHMSI, pacloiokeHHble B SIMano-HeHenkoM aBTOHOMHOM OKpYyTre, IZie MPOXKHUBAIOT
KOpPEHHbIE MajiouucieHHble Hapoibsl KpaiiHero Cesepa: HEHIbI, XaHTbI, CEJIbKYIbl, MaHCH.
HOBATOK ocoboe BHHUMaHME YAENsSET MOAIEPKKE KYJIbTYpbl M CaMOOBITHOCTH KOPEHHBIX
HapoznoB CeBepa, pa3sBUTHIO UX HALIMOHAJIbHBIX IPOMBICIIOB U PEMECEIL.
Mexnaynaponnas (QuHaHCOBas Kopriopaiusi mnpu3Haia, 49to aAestenbHocth HOBATOKa
COOTBETCTBYET CTaHAapTaM BcemupHOro 6aHka B 00JIaCTM COLIMANIBbHOM OTBETCTBEHHOCTH U
OXpaHbl OKpyKarolel cpeabl. Ha ocHOBe corjameHuil ¢ OKPYXHBIMU U MYHUIUNAIbHBIMU
opranamu Biactu OHAQO kommaHusl peanu3yeT UeleBble IpOorpamMmbl [0  Pa3BUTHIO
HallMOHAJIBHBIX TMOCENKoB: Xapammyp, Kyronetoran, Haxoaka. B TeueHHe HECKOIBKHUX
MOCJEAHMUX JIET Pa3BWIOCh KOHCTPYKTMBHOE COTPYJHHYECTBO C PETMOHAIBHON accolManuen
«SIman — Ilotomkam!», mpencrasisromell HHTEpeCHl KOpeHHbIX HaponoB Kpaitnero Cesepa. B
pamkax 1medcTBa, B3ATOrO HajA HanMOHAIBHBIMH Tocenkamu, HOBATOK ocymectBiser
CTPOUTENILCTBO M MOJIEPHHU3ALUIO KMU3HEHHOIO BaXKHBIX OOBEKTOB COIMAILHOTO Ha3HAuYEHUS
(oOpa3zoBarenbHbIe YUPEKICHUS, KHUIbE, CUCTEMbI TEIJIOCHA0KEHNS U 00BEKTHI COLIKYJIBTOBITA).
3a [TonsspHBIM KPYroM B YCJIOBUSX BEYHON MEP3JIOTHI 32 CYET COOCTBEHHBIX CPEACTB KOMIAHUS
CTPOUT JETCKUI IOM CEMEMHOIO THIA, pAaCCUMTAHHBIN Ha 84 mecTa. J{1s KOuyrommX KOPEHHBIX



xurene Ha KOpXapoBCKOM NMpOMBICTE, OTAAJICHHOM OT HACEIEHHBIX MYHKTOB, ObUT MOCTPOEH
CEpBUCHBIN LIEHTP, B KOTOPOM OHHM MOTYT OTJOXHYTb, MOJYYHTh MEIUIUHCKYIO MOMOIUIb, a
TaKXe ClIaTh CBOIO MPOAYKIHIO (pbIOy, mMsico W np.). Ha mpoTsbkeHUM BCeX IMOCIEAHUX JIET
HOBATOK MO ACP>KUBAI TpaJUIIMOHHBIE BUEI NEITEILHOCTHU TYHJPOBUKOB,
o0ecrneunBaroIIe UM OCHOBHBIE HCTOUHUKH JJOXOJIOB.

Crarbs 2. buzHec Ha rocTsax

Tpu OuzHecmena u3 llepmMu co3gany HaMOHAIBHYIO TOCTHHHYHYIO CETh, OINEPEIUB BCEX
KPYIHBIX HHOCTPAaHHBIX U poccuiickux MHBecTopoB. [Ipunagnexamias nepmsikam Amaks Grand
Hotels ympasnser 13 orensmu mo Bceit Poccun. KOHKYypeHTBI CUMTAIOT 3TH TOCTHUHHIIBI
yCTapeBIIMMM, HO OHHU mpuHocaT 1mo 20% romoBeix. Hemoxo s peruoHos, rae Oonee
MIOJIOBUHBI OTEJICH JI0 CHX MOpP paboTal0T C HYJIEBOW PeHTa0eIbHOCTHIO, IPU3HAIOT IKCIIEPTHI.
Cosnagenbiibl Amaks yBEpeHBI, 4YTO YyCIIeX WM TPUHOCHT BBIOpaHHAs KoHIenms: '"3-
3B€3/J0YHble HOMepa — 4-3Be3704Hble YCIYrH'. YpOBEHb yCIOyr TO3BOJSET KOMIIAHUU
KOHKYPHPOBATh B PErHMOHAX C JPYTUMH CTapbIMU OTENSIMHU (TOCTUHMIIBI-HOBOCTPOHKU B Amaks
COIIEPHUKAMHU HE CUUTAIOT, HOMEP B HUX OOXOAMTCS MPUMEPHO B JBa paza jopoxe). CpemHss
CTOMMOCTh HOMepa B oTelsix Amaks — $50 B CyTKH, B 3TH JICHBI'M BXOAAT TaKHE HETUIIMYHBIC
JUIsL IEMOKPATHYHBIX OTEJIel YCIIYI'M, Kak IIBEJACKUN cTosl U OecruiaTHblil cnopt3ain. Eime, B
OTJIMYME OT MHOTUX IIEHOBBIX KOHKYPEHTOB, B Amaks ecTb CTaHIapThl OOCIYXHBaHUS: K
puUMepy, 3acejeHue rocTs 3aHMMaeT He Oosble 3 MUHYT, yOopka Homepa — He Oonee 35. B
TFOCTMHMLAX €CTh LITATHBIE JIETEKTUBBI, B KOPUIOPax Beaercs BuieoHaOmroaeHue. "B kaxaom
HOoMepe y Hac nexxut bubmnus, a B Kazanu u Y e — eme u Kopan, roctu Moryt Bocosib30BaThCs
MOJIEJIbHBIMU KOMHAaTaMH, — PacCKa3bIBaeT 3JaTKUH. — A ellle MOCTOSUIbIbl B HOMEPE HaXOMST
IIOKOJaJKy W MPUBETCTBEHHYIO OTKPBITKY, a MPU MMOBTOPHOM IOCELIEHUH IOIY4al0T CKUJIKY.
OTO MeNouu, HO TOCTUHUYHBIN OM3Hec cocTOUT U3 HuX". D()PEeKTHBHOCTH 3TOr0 MPUHIMIA, 110
€ro CII0BaM, JJOKa3bIBaeT TO, 4To 80% MOCTOSUIBLIEB MTpHE3KaIOT B otenn Amaks BTopoii pa3. Ha
JIOPOTMX YyCIyrax NpH MPaBUIBHOM IMOAXOAE MOXHO JaXe CIKOHOMHUTH: 00OpYyJOBaHHUE IJis
BUJICOHAOIIOICHUS JICLIEBIIE JIONOJHUTENIBHBIX OXPAHHUKOB, a €IMHbBIE CTaHAAPThl MO3BOJISIOT
3aKJII0YaTh CETEBbIE JOrOBOPHI HA MOCTABKY IMPOJYKTOB BO BCE OTEIM, OTMEYAET OH.

[IpaBna, Amaks cramkuBaeTcs C Cepbe3HBIMHU MPOOJIEMaMU MPH MOWCKE XOPOLIETO TepcoHalia
JUId TOCTHHUL, 3aMedaeT TarbsiHa ['ocTeHMHa, reHepaibHbId aAupekTop koMmnanuu Hospitality
management Group. 37aTKUH 3TO MOATBPIKAAET: B KaXKJIOM OTEJIe KOMITAHWH TOCTE TOKYIKU
npunwiock noMmeHATs 10 80% corpynHukoB. B rocrmnunax ceru 3a 1,5 roga cMeHuMioch
23 mupekropa. OO0HOBIIeHUE KOMaHIbl B Amaks He penkocTb. «Korma Mbl BUIUM, 9TO pa3BUTHE
3aCTONOPUIOCH, MEHSIEM KITFOUEBBIX MEHEJKEPOB», — 00BACHACT 3/IaTKUH.

Cratbsg 3. Pedpopma ABToBaza

Ha aBTOMOOMJIBHOM pBIHKE CO3Ja€TCS HOBBIM JUIEPCKUH XOJJIUHI, CTOUMOCTb KOTOPOTO
oueHuBaeTcs MUHUMYM B $ 700 mutH. D10 ABTOBAS3 Hallen HOBBIM CIOCOO PEHIUTh MPOOIEMBI
co coObiToM. 3a mepBbie ueThipe Mecsma 2007 roga ABToBA3 nmponan numibs 173 ThiC. MamuH —
npotuB 205 Teic. 3a TOT ke nepuona 2006 roxa. YTtoObl MCHIPAaBUTHh CUTYALMIO, 3aBOJ CHU3UI
neHsl Ha Mozaenu Samara u Kalina Ha 12-14 ThIC. pY6.,a mepen 3amyckoMm mopenu Priora
ABTOBA3 cTporo npeamnucan quiepaM NpUAepKUBaTbCs pEKOMEHI0BAHHBIX LIE€H, YKa3aHHBIX Ha
€ro camre.

Jeno crano nonpasnsaThecs. B Hauane roga toBapHble octatku auiiepoB ABToBA3a B Mockse
COCTaBJISIIM OKOJIO 15 ThIC. aBTOMOOMIICH, a ceifuac OHM HEHAMHOT'O MPEBBIIIAIOT 6 THIC. MAIIHH.
Monenb Priora y MOCKOBCKMX AMJIEPOB Jlaxe OKaszajach B Aeduuure. Bo3moxkHo, U3 3TOTO
MOCJIEI0BAJl BBIBOJ, YTO MpOOJEeMBbl C MpOJaXKaMH 3aKJIIOYEHBI B CHCTEME CcObITa, a HE B
MmammHax. 1 3aBoa permmics Ha MaciiTabHyIo pedopMy: OH CO3JaeT YIPaBISIONIYI0 KOMIaHHIO,
KOTOpass 0OBEAMHUT BceX JouepHux auiepoB. ABToBA3y npunamnexur 140 uz 400 nunepos,
IpOJAONIMX €ro aBToMoOWIM. B wuTore HOBBIM XOJAMHI CTaHET CaMbIM OOJIBIIUM
ABTOMOOMJIBHBIM PUTEHUJIEPOM: HA CETOJHS CETh KOMIAHUU «ABTOMMpPY», KpYITHEHIIas Ha PHIHKE,
HaCUYUTBIBAET BCETO 26 CaJIOHOB.



HoBas ympaBnsiomias komMmnaHusi OyAeT 3aHHMAThCS MPUBICYCHHUEM KPEAUTOB, Pa3pabOTKOU
€IMHOM COBITOBOM MOJUTUKH M MPOBEJCHUEM peKJIaMHbIX akiuid. [Topsimok cObita Ha ABTOBA3e
OCTaHeTCsl MPEKHUM: BCE AWIEphl OyIyT MOIy4aTh aBTOMOOWIIM B COOTBETCTBHHM C KBOTOW,
OTIpe/IeIEHHOM TOProBBIM JIOMOM 3aBoja. Ho nmaxe eciau KBOTBI pacHpelessuiuch Obl TOo-
JIpyromy, THOJaBiisitoniee OOJBIIMHCTBO HE3aBHUCHUMBIX TOPIOBIEB OKAXKETCS B HEPAaBHBIX
YCIIOBUSIX CO BHOBb CO3/1aBa€MbIM MOHCTPOM. HelnoBOJILCTBO HE3aBUCHUMBIX TUIEPOB MOKET
NPUBECTH K TOMY, YTO TPOOJEMBI CO COBITOM, HA000pOT, ycyryositcsa. Takum pO3HHYHBIM
noTeHImaioM ABTOBA3y BmojgHe 1O cuilaM B3SThCA 3a MPOAAKY aBTOMOOWIIEH ApYyrux
OpeHoB — TeM 0ojiee YTO TECHBIX KOHTAKTOB C 3apyOeKHBIMU TPOM3BOJAUTEISIMH y 3aBOJA
npeaocTtatoyHo. BoT yxke montopa roga ABToBA3 wmiier mapTHepa, KOTOPBIA ObI MMOMOT €My
COKpAaTUTh OTCTaBaHHWE OT 3apyOeXHBIX KOHKYpeHTOB. Menemkepsl ABTOBA3a 1
«PocobopoHrKciopTa» MbITAIHCh A0roBoputhes ¢ Renault, Porsche, HemaBHO cTaio M3BECTHO O
neperopopax ¢ Fiat. Temepr y ABTOBA3a MOXET MOSBUTHCS HOBBIH apTryMEHT, YTOOBI
3aMHTEPEeCcOBaTh MAPTHEPOB: COBIT HY)KEH BCEM. A € MX MOMOILBIO, TJISANUIIb, U MOACIBHBIN Pl
yAacTCs MOMPABUTb, U MPOJIAXKU PACTH HAUHYT.

IIpakTuka 2

TEOPETMYECKAA YACTD
1). ®akTOpH! M IEpEMEHHbIE BHEUTHEN U BHYTPEHHEHN Cpeibl IPEIIPUSITHSL.
2). MapKeTHHT U BHEIH:AA cpea.

I[TPAKTUYECKAA YACTDH

[IpoBenuTe aHaMM3 OCHOBHBIX (PAKTOPOB MaKpOCPEOBbl JUISI CaMOCTOSITENIEHO BBIOpaHHOU
KOMITaHWH, JCUCTBYIOIIEH HAa MECTHOM PBIHKE TOBapoB/yciyr. Pe3ynbpraTsl opopMute B BHIC
tabmumpl. CaenaiiTe BBIBOJ O COCTOSHMM MaKpOCPEIbl KOMIAHUH (CI0XHOCTb, W3MEHYHUBOCTb,
0JaronpHUsTHOCTB).

Ananu3 (pakToOpoB MaKpOCpeIbl KOMITAHUU

[Tpoucxoasuiue Bnusnane Pexomennamuu o

DneMEHTBl MaKpOCPE bl
WU3MECHEHHUSI Ha OM3HEC ajanTaiyy OusHeca

DKOHOMHYECKAS cpcaa

HayuHno-TexHudeckas cpena

[Tonutuyeckas cpcaa

Hemorpaduueckas cpena

ITpupoaHas cpena

Couno-KynbTypHas cpeia

2). 3anonHuTh TaOIUIly, yKa3aB (aKTOpbl MAPKETHHIOBOM Cpelibl, KOTOPhIE MOT'YT BIUSATH Ha
paboTy NpUBEAEHHBIX HUKE OpraHU3alni.

DakTOpBl MAKPOCPEABI DakTOpBI MUKPOCPEABI @DakTOpsl BHYTPEHHEHN CPEJIbI

1. 1. 1.

Cutyarust 1: MHIMBUAyalIbHBIA HpEINpUHUMATENIb HUMEET CeTh JIETHUX Kade B ropojae ¢
HaceneHueM oOkoyio 100 Thicsu uenoBek. Y TNpeaIpUHUMATENsl €CTb psAl CTaOUIIBbHBIX
MOCTAaBIIMKOB Ul pealn3yeMoi mpoaykuuu u ycnyr. Ilpenmonaraercs pacmupenue O6usHeca,
JUTst yero O6epércst B 0aHKe KpeauT.

Cutyarus 2: MoJ0K03aBOJl AMBEPCHU(PHULIMPYET CBOIO JAEATENbHOCTh. HOBBIM HampaBieHHEM
SABJSIETCS TPOU3BOJCTBO COKOB U  COKOcolepxamed mnpoaykuuu. [ »stux  meneit
npeamnojgaracTcda IMpUuBJICYCHUC WHBCCTUIIMOHHOI'O KallkuTalla. HpO,Z[yKL[I/ISI 3aBOJa IOJIB3YCTCA
MOMMYyJIAPHOCTBIO HA PECTUOHAJIBHOM PBIHKE, UMCIOTCA CTaOMIIbHBIE KaHANIBLI COBITA.

Curyarus 3: CenbCKOX03HCTBEHHBIN KOOIEpaTUB pabOTAET B YCIOBUAX JKECTKOW KOHKYPEHLIUU
pernoHaibHOTO pbiHKa. CrHenuanu3anus KoomepaTUBa — PpPacTEeHHEBOJCTBO, XO3SICTBO
HaXOJUTCSI B 30HE pHCKOBaHHOro 3emueaenus. lloTpeOuTensiMu TPOIYKIUH  SBISIOTCA




KOMMEPUYECKHE MIPEANIPUATHS U TOCYAAPCTBEHHBIE opranu3anuu. Kooneparus UMeeT NOAIEPKKY
OT MECTHBIX OpPTraHOB BJIACTH.

Curyauus 4: Cerp A3C nMeeT Ha MECTHOM PBIHKE YEThIPEX KPYMHBIX KOHKYpeHTOB. KiineHTawm,
IOMUMO OCHOBHOW yCIYr'M, NpEeAJaraloTcsi YCIyr'M IO PEMOHTY aBTOTPAHCIOPTA,
IPO/IOBOJILCTBEHHBIE TOBAphl, TOBAaphl MEPBOH HEOOXOJMMOCTH. 3ampaBOYHbIC CTAHLUU
KOMITAHUHU PACIHOJIOKEHBI, IPEUMYILIECTBEHHO, BHE TOPOJCKOI 4epThl M KPYIHBIX HACEIEHHBIX
nyHkToB. Kommanus umeeT JOTOBOpPBI Ha OOCIYXHBaHHS C JBYMsS aBTOTPAHCIIOPTHBIMHU
HOPENpUATHIMHU, paOOTAIOIMMH B PETHOHE.

Curyammust  5: 3aBoj TPOM3BOIUT  CEIIbCKOXO3SHCTBEHHOE oOopymoBanue. OH uMeeT
MHOT'OJIETHIOIO UCTOPHIO, TOProBas MapKa MpEeANpHUSATHs W3BECTHA JAJIEKO 3a MpeAeiaMH ero
peruoHa. Y MpeanpusTHs HAJAXKEHbI CTAOWJIbHBIC CBSI3M C MOCTABUIMKAMHM M MOTPEOUTEISIMU-
opranuzanusmMu. HecMoTpsi Ha MUHUMAaIbHOE KOJIMYECTBO KOHKYPEHTOB, COBIT MPOAYKLUH HE
JIOCTaTOYHO HMHTEHCHUBHBI M3-32 HU3KOM IOKYNAaTeIbCKOM CHOCOOHOCTHM  KOHEUYHBIX
noTpeOuTene.

IIpakTuka 3

TEOPETUYECKASA YACTb
1). MapKeTHHTOBBII KOHTPOJIb.
2). IlnanupoBaHue MapKETUHIOBOT'O 3KCIIEPUMEHTA.

[TPAKTUYECKAS YACTb
1). TlepeuncnuTh KOHTPONHPYEMBIE M HEKOHTPOJIUpPYEMBIE (AKTOPHI MAapKETHHTOBOW CpEIbI
OpraHu3aIuu.
Curyauus 1: OOO «I'nobyc» cnenuanau3upyercs Ha MPOU3BOACTBE U MPOJAAXKe KOHAUTEPCKUX
uznenuii. YucneHnocts corpyauukoB OO0 «I'moOyc» Ha mait 2012 roga — 6onee 1200 yenosek,
u3 Kotopbeix 900 pabGoTaroT Ha MOCTOSSHHOW OcHOBe. llpennpusarue MMeeT pa3BUTYIO CUCTEMY
muctpuOynuu. ['eorpadgust moctaBok oxBaTbiBaeT Bcsi Tepputoputo Poccun: ot CaHkT-
[TerepOypra no Hanenero Bocroka, ¢ 2007 rona notpedburensmu npoaykuuu OOO «I'molyc»
cTamy kuTenu pecnyonuku Kasaxcran, BegyTCsi NEperoBOpbl C  IPEACTABUTEISIMHU
Azepbaiikana u  Y30ekuctaHa. B mpous3BOACTBE HCMONB3YIOTCS TOJBKO HATypajbHbIE
9KOJIOTUYECKHU 4HcTble KoMnoHeHThl. B 2007 romy ¢abpuka BbITycTHIa HAa KOHAMTEPCKUN
PBIHOK HECKOJIBKO HOBBIX BHJIOB MPOJYKIIMH MOCJE MPHUPOCTA MPOU3BOACTBEHHBIX MOITHOCTEH.
@dabpuka HMMeeT Harpaabl TAKMX HPECTHKHBIX BBICTABOK-KOHKYpcoB, Kak: «World Food»,
«I[Ipomakcnon, «100 myumunx ToBapoB Poccum.
Curyamuss 2: OAO «YnbsHOBCKXJIEOMpoM» ocHOBaHO 1962 romy Ha 06a3e o0xacTHOTrO
yIpaBJICHUS] THIIEBOH TMPOMBINIUIEHHOCTH. CerogHs MpennpusTtue OOBEAWHSET IecsTh
XJ1€603aB0/10B U XJ1€00KOMOMHATOB B 00JIACTHBIX IIEHTPAaxX, BHIIEKAIOIINX exXecyTouHO 150 ToHH
xJ1€000yIOUHBIX U3/enuil Oonee copoka HaumeHoBaHui. B 1997 roxy co3ngana equnas Toprosas
cetb u3 cemuaecatd MarazuHoB — OOPT «Xnebropr». Kpome »srtoro, B cocraBe
«Y TbIHOBCKXJIEOTIpOM» paboTaeT 3aBOjA MO MepepaboTKe CeIbCKOXO3SMCTBEHHOTO CHIPhS,
OPOM3BOMALIMNA MSCHYIO M KOJOACHYIO MpOAYKLHIO, npeanpusitue «PomaHMKOBas aoIMHAY,
BBIIYCKAIOIllee KOHCEPBUPOBAHHBIE OBOIIM, COKH U AKOJIOIMYECKU YHCTYI0 Boay «CepeOpsHblil
KJII0Y» M Oe3alKorojbHbIE HAalUTKU Ha e€e OCHOBe, aneBaTtop emkocThio 30 000 ToHH 3epHa,
3aBOJ] MO IPOU3BOJCTBY IOJCOJHEYHOTO Macjia U CeTh KOHAUTEPCKUX LIEXOB, BBIMYCKAIOIINUX
6osee 60 HAMMEHOBAHUI TOPTOB, MUPOKHBIX, IPSIHUKOB, IEYEHBS M BOCTOUYHBIX CIIQJOCTEH.
Cutyanus 3: Pectopan «Apmanay mpejaraet KOMIUIEKC YCIYT: OpraHU3aIii0 OOIIECTBEHHOTO
NUTaHUS, NpPOBEJEHHE OaHKETOB, NpPE3EeHTAalUl, KOPHMOPATUBHBIX MeEpOoNnpusTHii. B MeHto
pecTtopaHa — o0eieHHas MPOIYKIHs, TOpSIYUe, XOJIOAHbIE, IeCepTHbIE 0101, 3aKyCKH, HATUTKH,
roToBas JenuKaTecHas npoxaykuus. IloMuMo mHpoAyKIUM COOCTBEHHOTO MPOM3BOJCTBA,
pecTopaH ImpejjaraeT MOCETUTENIM TOBaphbl, IOCTYMAlOIIMEe B TOTOBOM BHUJIE OT JPYrHX
OpeanpusTHii: XJe0, HEKOTOpble KOHIUTEpCKUE u3Jenus, (PYKThI, Srojbl, MIOKOJa,
QJIKOTOJIbHbIE HAMTKH, Ta0auHble U3/enusl. B OCHOBHOM 3ajie HaXOIUTCs CIieHa, Ha KOTOPOM Ha
OOJIBIIIOM KHHOIKpaHE Mpoeuupyercs U300pakeHHe C YCTAaHOBJIEHHOT'O BHAEONPOEKTOpa. ITO



00OpyIOBaHME TIO3BOJSIET  €XKEIHEBHO TPAHCIMPOBATH pa3jIMYHBbIC pPa3BlIEKaTENbHBIE,
CIIOPTUBHBIE TMPOTpaMMbl CO CIIYTHHUKOBOM aHTeHHBI. KyxoHHOe 00opynoBaHHE pecTopaHa
UMEeTCsl B HEJOCTaTOYHOM KOJHMYECTBE, W MEHIO CTPOUTCS TaK, 4TOOBI HE 3a/eHCTBOBATH
MOIIHOCTE Ha TMPHUTOTOBICHUE OYEHBH CIOXKHBIX 3aKyCOK. XOJOJHBIE 3aKyCKH MPEBBIIIAIOT
KOJIMYECTBO TOPSYMX 3aKyCOK M3-3a UX HU3KOH peHTa0enbHOCTH, O0JIBIIOr0 00beM Tpya03aTpaT
Ha M3rOTOBJICHUE TIPU HEBBICOKOM YPOBHE CITpOCa.

2). Ilposectn SWOT-ananus

OnauH w3 KpynmHeHmmx coToBbIX omeparopoB Poccum «MoOunbhbie TenmeCuctemsr»y (MTC),
co3naHa B 1993 romy HECKONBKMMHU pPOCCHUICKUMHU KOMIAHMSAMH, BKJOYass «MOCKOBCKYIO
ropojickyto Tenedonnyo cetb» (MI'TC), u aByms repmManckumu pupmMamMu — NpOU3BOAUTEIEM
obopymoBanus cBs3u Siemens AG u onepatopom cBsizu DeTeMobil (mompaznenenue Deutsche
Telekom). OgauM U3 TPEeUMYIIECTB KOMIIAHUU CTall0 HAMYHME Y HEe CUIBHOTO MHOCTPAHHOTO
naptaepa Deutsche Telekom. bnaromapsi cBszsim ¢ mpaButenbctBoM MockBel u MI'TC
«MobunpubiM TeneCuctemam» Jerko JOCTaBaJINCh JILIOTHBIE YCIOBUS MOAKIIOUEHUs, a TiaTa
3a TMEPeKII0YEeHHE 3BOHKA Ha TOPOJCKYI0 WIM MEXKIYHAapOJHYIO CETh — OCHOBHAsl CTaThs
pPacxo/10B COTOBBIX OIEPATOPOB.

B Hawane nedTenbHOCTH KOMIAHHS HCIONIB30Bajia CBOM IMPEHMYIIECTBA HE B IOJHYIO MeEpYy.
['maBHBIM OBLJIO TOCTPOUTH XOPONIYIO CETh, a a0OHEHT, Mo Mbiciu pykoBoauteneir MTC,
JOJDKEH ObUT mpuOekaTh caM. MapKeTHHIroBasi C1ad0CTh KOMITAHUH ONIYINANAch U B Ha3BaHHUU
MTC, xoTopoe y MOCTCOBETCKMX OOBIBaTEJIeH accOMHpPOBAIACh C MAIIMHHO-TPAKTOPHON
CTaHLMEH, U B opraHu3anuu padbotsl aboHeHTcKoi ciyx0b1. Ceromuss MTC oGcyxuBaet Oornee
IBYX TpeTel Bcex Ou3Hec-ToJIb30BaTelied MOCKOBCKOrO pbiHKA. MX moTpeOHOCTH B
MHTEHCUBHBIX KOMMYyHHKanusx oOecneunBatoT MTC Bbicokuii n1oxon Ha aOOHEHTa B MecsLl
(ocHOBHOM TOKa3aTeNb AJs COTOBBIX KOMMaHMi). BbIOOp 11e7eBOM rpyMIbl KIUEHTOB SBISETCS
BaxHOU TipoOsieMoit st MTC. Ceiidac kauecTBO yCIyr KPYIMHEUITNX OMEPaTOPOB B CTaHAAPTE
GSM nmnpakTU4YecKd OJMHAKOBO, ICHCTBYIOT OHM B OCHOBHOM B OJIHOM DPETHOHE, MOATOMY
[ICHOBbIE BOWHBI W 0OOpb0a 3a MOTEHIHMAIBHBIX KIHUEHTOB HE TOJBKO HE OCIabeBaloT, HO
pasroparoTcsi ¢ Bce Oonbiied cuinoi. Kommanuu mpesiararoT [emnieBble Tapu(HBIE IIaHbI
CHeNHaNTbHO s CTyIeHTOB. KimeHTaMm, KOTOpbIe CYMTAIOT A(PHUPHOE BpeMs HE MHUHYTaMH, a
yacaMmu, Ipeajaraiorcs Tapudbl, BKIOYAOIINE MHOXKECTBO JOMOJHUTEIBHBIX YCIYT. JlenoBbie
JFOIM XOTST MCIIOJIb30BaTh TeleoH Kak (akc W aBTOOTBETYMK. X mpuBIEKaeT BO3ZMOKHOCTH
¢GuIbTpOBaTh 3BOHKM M PpasroBapHBaTh Cpa3y € HECKOJIbKMMM aboHeHTamu. Crenyromias
npobjemMa — OCBOSHHE HOBBIX PErHOHAIBHBIX PHIHKOB. Kyna BBIXOIUTH M Kak JEHCTBOBATh Ha
3TUX PBIHKAX, KaKyl0 MOJUTHUKY HAa HUX MPOBOJUTH MO OTHOLIEHHUIO K KOHKYPEHTaM — pelleHHe
ATHX BOIPOCOB CBS3aHO C BHIOOPOM HAIpaBICHUH M O00BEMOB MHBECTUPOBAHHS: B Pa3BHTHE
UHPPaCTPyKTYpbl B MOCKBE M 00JIacTH, B pa3BUTHE OU3HECA B PErMOHAX, B pa3BUTHE HOBBIX

YCIIYT.

IIpakTuka 4
TEOPETMYECKAA YACTD
1). Ponp uccrnenoBanuii B cucteMe MapKeTUHTA.
2). Cucrema MapKETHHIOBBIX HCCIIEIOBaHUH.
[MPAKTUYECKAA YACTD
1). Ompenenuth 00Ul 00BEM pBHIHKA B HATypIbHOM U CTOMMOCTHOM BBIPQXEHUH, CICNIATh
BBIBO/IbI O COOTHOIIEHHUH LI€H Ha MPOJYKIUIO Pa3IMYHBIX KOMITaHUMH.

Curyauust 1: PolHOK OyThUIMPOBAaHHOM BOJIBI SIBISIETCSI BBICOKOKOHKYpPEHTHbIM. B Tabmuie
IPUBEICHBI €XKeMeCSuHble O0BEMBI MPOM3BOJICTBA M BBIPYUYKA KOHKYPHPYIOUIMX KOMIAHHM.
Paccunrtarh 1050 phIHKA KaXA0H KOMIIAHUH, KaK B aOCOIIOTHOM 00bEME, TaKk U B CTOUMOCTHOM
o0beMe BhllTyckaeMoil npoaykuuu. OnpenenuTb KOMIIAaHNI0, KOTOpasi UMeeT HauboJiee BHICOKYIO
CPEHIOI0 IIEHY MPOIYKIHH (S).



O6béM Jonsa peiHka B Bripyuka, Jons peiHKa B

Toproesie mapku IIPOH3BOACTBA, HATYPAJIBHOM ThIC. pyO. CTOHMOCTHOM

ThIC. JIHT. BhIpaxkeHuH, % BhIpaxeHuH, %
Kiouesas 144 1878
Polar Spring 112 1345
Eviana 102 1234
Aqualife 87 962.8
Aqua Water Minerale 77 779.2
Kypopruas 59 475.0
Anbnuiickas BecHa 55 391.0

Hroro

Curyanus 3: Ha pernoHaibHOM pBIHKE CPEICTB COTOBOM CBA3M KOHKYPUPYIOT IIECTh KOMIIAHUM.
B Tabnuie npuBeseHbl KOJIWYECTBO PEATM3YEMBIX M3JENIHUN KaKJOW MAapKu M BBIPYYKa OT UX
peanu3anuu 3a Mecsl. OnpeaenuTb ppIHOYHBIE JOJIU KaK10M TOProBOM MapKH B HATYpaJbHOM U
B CTOMMOCTHOM BBIp&KEHHH, a 3aTeM 1o ¢opmyne S=D/V paccumtarh, Kakas U3 HHUX HMEET
HauOOJBIIYIO [IEHY Ha MPOIYKIHIO.

Hons peiHKa B Boipyuka, Jons peiika B

Toproseie mapku O6BEM cObITA, HATYPAJILHOM MIIH pyo0. CTOMMOCTHOM

LT, BhIpaykeHHH, % BbIpazkeHUH. %
Nokia 68 500 631.2
Samsung 67 850 602.0
Sony Ericson 55700 588.6
Motorola 53 300 5435
Sagem 49 240 450.7
Pantech 36 250 420.1

Hroro

Curyanus 4: PaccMoTpute JaHHbIe 00 OCHOBHBIX TOPIOBBIX MapkKax, KOHKYPHUPYIOLIMX Ha
PBIHKE COKa M COKOCOJAEprKaliel mpoaykiuuu. B tabmuie ykazansl 00bEMBI X MPOU3BOACTBA H
BEJIMYMHA BBIPYUKH 32 JIeKaOpb MUHYBLIEro roja. PaccuuTarp 10710 ppIHKA KaKJ0i KOMIAHWUH,
Kak B a0OCONIOTHOM 00BbEME, TaK M B CTOMMOCTHOM OOBEME BBITYCKAEMON IPOTYKIIHU.
OnpenenuTb KOMIAHUIO, KOTOpPasi IMEET HanboJjiee BEICOKYIO CPEIHIOI0 LIEHY MPOYKIIHH.

Josis ppiHKa B
O6BEM Jonsa peiHka B Bripyuka, CTOMMOCTHOM
Toproesie mapku IIPOH3BOCTBA, HATYpPalbHOM ThIC. PyO. BBIPAXEHHH,
THIC. JIMT. BhIpaKeHHH, % Yo
Hobphtii 96.4 1 548
DpyKTOBBII caa 95.8 1 464
Boranuk 7357 1312
IMpuser 62.3 1 261
Rich 62.0 1 158
Coxkoc 51,9 987
Hroro

Curyanus 5: Ha peiHKe MOpOKeHOTO TOopoaa N KOHKYPUPYET MPOAYKIHS PA3TUYHBIX PETHOHOB.
B Ttabnune mnpuBeneHsl JaHHBIE O IIECTH MapKax-Tuaepax: OO0BEMBI peamu3yeMod HMU
NPOAYKIIMM W BBIPYyYKa 3a HIOJIb MIPONUIOTO Toja. PaccuWTarh MO0 pBhIHKA KaXKIOTO
MPOU3BOIUTENS B aOCONOTHOM O00BbEME M B CTOMMOCTHOM OOBEME BHITYCKAEMOW MPOAYKIIUU.
Paccunratp, kakas KOMITaHUS ©MEET HauboJiee BEICOKYIO CPEIHIOIO LIEHY MPOIYyKIuH (S).

Jonsa peiHKa B

O6BEM cObITA, Jons peinka B Bripyuka, CTOMMOCTHOM

Kr HATYpPaJIbHOM ThIC. pyO. BbIPAKEHUH,

BhIpaXKeHuH, % %
«Cam-TTo» 6 991.0 570
«Merenuuar» 6 980.0 545
«IKCTPpEM» 5273.5 543
«Nestle» 52303 465
«Pycckuii cranaapr» 3 840.0 235
«Snikers» 35240 226
Hroro




2). OneHka NOTeHUHAaIbHON EMKOCTH PhIHKA B HATYPAJIbHOM BBIPQ)KEHUH MOKET IPOU3BOIUTHCS
M0 YPOBHIO OXBara M MPOHUKHOBeHWs (dopmyna 1) u mo cpeaHeMy HOPMATHBY TOTpPEOICHUS

(popmymna 2).

Q =n*c*Q(1)
Q= Z Z E;N,
v )

rae Q — eMKOCTb pBIHKA, €]1. TOBapa;

N — KOJIMYECTBO MOTEHIMAIBLHBIX IOTPEOUTENEH;

C — YPOBEHb OXBaTa, J10JIs1 peaIbHbIX M0JIb30BATENEH Cpein NOTEHIIMAIbHBIX OTPEOUTENEH,

J — YpOBEHb IPOHUKHOBEHHS, BEIMYMHA EIUHUYHOIO IOTPEOJ]ICHHS Ha OJHOTO PEAIBHOrO
H0JIb30BaTes,

Pij — mons HaceneHus, MPUHAAICKAIIAS K 1-My CETMEHTY PBIHKA, IOXOJbl KOTOPOTO IO3BOJISIFOT
npuobOpeTaTh 00EM TOBAPOB M YCIYT B PAMKaXx j-TO OOJKETa;

Nj — cpeaHEB3BCIICHHBI HOPMATHB MOTPEOJICHHS ONPEACIEHHON TPYNIBl MPOIYKIHUU
(TeXHOJIOTMYECKUI HOPMATUB Il IPOU3BOICTBA, (PU3HOIOIHYECKUIA — AJI IPOAYKTOB MUTAHHUSA,
palMoHaTBHBIN 711 HEMPOAOBOJIBCTBEHHBIX TOBAPOB) B Oa3MCHOM IEPHO/IC.

Curyarust 1: Hopmbl norpeGieHust XJIE€OHBIX MPOAYKTOB, OMNpeAeiEHHbIE MOTPEeOUTENbCKON
KOpP3MHOW B HACTOfAIIEe BpeMms, Ui TpyaocrnocoOHoro Hacenenuss — 133,7 xr B rom, ajs
nencuonepoB — 103,7 kr B rox, mia geredd — 84 kr. Ha teppuropun Kuposckoii obnactu
npoxuBaeT 1 muH xuteneil, u3 koropbix 50 % — nencuonepsl, 20 % — metu no 18 ner.
Paccuutarh éMKOCTB phIHKA XJIEOHBIX IPOJYKTOB B HATYPAJIIbHOM BBIPQ)KEHUU.

Curyanust 2: [TorpebiieHue peIOONPOAYKTOB B IIEHTPATBHBIX o0iacTsx Poccun Ha 20 % HIKE,
yeM Ha [lanpHem Bocroke. CpenHssi BenuyMHA MOTpeOIeHUs phIOONpPOAyKTOB B CMOJIEHCKE
cocraBisier 18 kr B roja Ha 4enoBeka. PaccuutaTh €MKOCTb pbIHKA PBIOHOW MPOIYKLUHU
CwmoneHcka u BraguBocToka, eciiym 4YMCIeHHOCTh HacesneHus JaHHbIX ropogoB 400 teic. u 700
TBIC. JKATEJIEN COOTBETCTBEHHO.

Curyauuss 3: Ha yuére B aBromHcnekuuu IlerpozaBoacka 3apeructpupoBaHo 180 Thic.
aBTomoOmielt pusnueckux auil. Cpennee norpediaenue 6ensuHa mapku A-95 cocrasnser 70 1 B
Mecs1l B IepHo ¢ Masi 1o okTs0pb 1 1o 100 11 B ocTanbpHbIe MmecTh MecaleB. Ho mo cratucruke,
B 3MMHHIA TIEPHOJI KOJMYECTBO aBTOMOOWJIEW Ha Joporax ropoja ymenbmaercs Ha 20 %.
Paccuutath rooBy10 EMKOCTh pbIHKA O€H3MHA.

Curyauus 4: Hacenenue ropogoB X u Y — o 220 teic. xuteneil. B ropone X na 100 uenosex
3apeructpupoBaHo 100 MoOMIbHBIX TenedoHoB, B Y 3TOT nmoka3zatenb Ha 20 % mensie. Ho mo
IIPOrHO3aM 3KCIEpPTOB, uepe3 4 roga obecreueHHOCTh TeaeOHAMU JKUTENEeH TaHHBIX FOpPOJIOB
Oyzner oauHakoBas. Hackonbko yBemTUUUTCS EMKOCTh PbIHKA CPEJICTB MOOMIIBHOM CBSI3M ropojia
Y B HaTypalbHOM BBIp@XEHUM B OMMKaWIIUI Troja, €clid MpearoyokKUTb, YTO MPUPOCT
o0ecreyeHHOCTH Oy1eT paBHOMEPHBIM?

Curyauus 5: CornacHo JaHHBIM CTaTUCTHKH, MOTPEOJIEHHE MOJIOKA U MOJIOYHBIX MPOIYKTOB B
Hamlel ctpane ¢ 1985 r. mo Hacrosmee BpeMs Bo3pocio Ha 20 % u cocrasisger 262 11 B o Ha
onHoro uenoseka. Ha ckoibko Bo3pociia €MKOCTh pbiHKAa Mojioka Camapbl B HaTypaJlbHOM
BbIpa)K€HUH, eciii B 1985 rogy uMcieHHOCTh HaceldeHus ropoja Obina 1257 Teic. yenoBek, a Ha
cerogusmaui nedb — 1300 Tric. yenoBek?

IIpakTuka S
TEOPETUYECKASA YACTb
1). UccnenoBanue peIHKA U €M0 BO3MOKHOCTEH.
2). [Iporuo3upoBanre KOMILIEKCAa MAPKETUHTOBBIX MUCCIIEIOBAHUMN.
I[TPAKTUYECKAS YACTD
1). EMKOCTB phIHKA B CTOMMOCTHOM BBIPQKEHHH MOKET OLIEHUBAThLCS Uepe3 TOBAPOOOOPOT

Q =n*q*p,



rae Q — eMKOCTh pBIHKA, €. TOBapa; N — KOJMWYECTBO MOTCHIMAIBbHBIX MOTpeduTene; q —
BEJIMYMHA NOTPEOJIEHUSI Ha OJHOTO PEAJIbHOrO IO0JIb30BATeNsA; P — CPEAHssl LieHa 3a eAMHUILY
TOBapa.

Curyamus 1: HerocymapcTBeHHoe oOpa3oBaTenbHOe yupexnaeHue «Kapbepa» mnpeaocTaBiseT
YCIYTH 10 00yYEHHIO WHOCTPAaHHBIM si3bIKaM. ['0/10Basi ieHekHass EMKOCTh 1I€JIEBOTO CErMEHTa,
Ha KOTOpPOM paboTaeT opraHuszanus, cocraBiser 6,2 miaH. py0. B mimanax Ha Oynymmid ron
MOCTaBJICHA 33jJa4ya YBEIMYUTHh 4yucio ydammxcs Ha 20 %, coxpaHUB NpexXHH Tapu@bl Ha
oOpa3zoBatenbHble ycnyrd. Kakoil Oyner neHexxHas EMKOCTb CErMEHTAa, €CIM  IUIaHBI
peanusytorcs?

Cutyanus 2: YucnenHocts HaceneHuss OpioBckod obmactu 1 miaH denmoBek. CpenHee
notpebsenue sui — 205 mWTyK B oA Ha yenoBeka. B Hacrosiiee BpemMs po3HUYHAs 1I€HA 3TOr0
npoaykta 40 py6. 3a 1 necsarok. Ilo mporHosy, B cieayromeM roay LEHbl NMOAHUMYTCS B
cpenaeM Ha 15 %. PaccumTaiite EMKOCTh pBIHKA SUI] B CTOUMOCTHOM BBIPQKCHUU B TEKYILEM
rofly ¥ B OyaylieM roay.

Curyanus 3: [ToTpebiieHne 3MeKTPOIHEPTUN Ha OAHOTO KuTens ¢ 1995 r. mo HacTosee BpeMs
Bo3zpocio Ha 15 %. B ropome N mpoxwuBaer 110 Thic. xuteneil, cpenHee mnoTpedieHue
AIIEKTPOIHEPTUU HA OJHOTO YejoBeka paHee Obuio 42 /BT B Mecsn. Ha ckombko Bozpocia
eKeMecsiuHas JeHe)KHass EMKOCTh pbIHKA 3JIEKTPOHEPrHM, €CIM YHMCICHHOCTb HaceIeHUs
ropoga N mpexHsist, a ctoumMocTs | /Bt yBemuumnace ¢ 0,035 py6. B 1995r. mo 2,37 py6. B
HacTosiIee BpeMs (JaHHbIe IPUBEICHBI C YUETOM JI€HOMUHAIUH JICHET).

Curyamust 4: Croumocth ObITOBOrO raza B Boponexckoit obmactu B 2005t. 6wmma 39 py0. ¢
4eJIoBeKa B Mecsll, B HacTosee BpeMs — 378 pyd. O0béM norpediaeHus raza B 00J1aCTU BO3poC
Ha 10%. Kak u3MeHunach exeMmecsyHasl J€HEXHas EMKOCTb pBbIHKA, €CIIM YHCIEHHOCTb
HaceseHus coxpanserca Ha ypoBHe 1 muiH 100 ThIc. sxutenei?

Curyauus 5: Croumocts nutpa 6ensuna mapku AM-92 B Caparockoii o6mnactu B 2009r. 6bia
17 py0., B 2012r. crana 25,7 py0. CpennemecsuHoe norpebieHue 0eH3rnHa B pacyére Ha OJJTHOTO
xutens coctasisger 851. B Capatose npoxxkusaroT 910 thIc. uenosek, cermeHT A3C «CrnpuHT» —
310 15 % Hacenenus ropoaa. Kak u3MeHunach JneHexHass EMKOCTb PBIHOYHOTO CErMEHTa
OpraHM3aIy, eCIH 10Jis €€ MPUCYTCTBUS HA PHIHKE IIPEKHSA?

2). PaccuuraTh BIUSHUE JOSIBHOCTH NOTPEOUTENS HA AMHAMUKY PHIHOYHOM J10JIM KOMITAHUU
Konkypupyromiue Ha pblHKE ropojia TpH KpYNHbIE MPOJOBOJIBCTBEHHBIE CETU «1», «2», «3»
uMeroT peiHouHble 1oau {1 =30 %, 12 =25 %, 13 = 10 %.

BeposiTHOCTE TOTO, YTO MOTPEOUTENIH COBEPIIUT MOBTOPHYIO MOKYNKY B ceTu«l» paBHa 50 %,
4TO OH IOCJE MOCEHIeHUs 3TON ceTu OyneT nmokynath B pupme«2» — 30 %, 4ro oOpaTUThCS B
komnanuto «3» — 20 %. 3amoaHMM B MaTPULEBEPOATHOCTH OyIyIIMX MOKYIOK
COOTBETCTBYIOIIYIO CTPOKY (Tabnumna 3.2).

BeposiTHOCTB TOTO, YTO MOCE MOKYIKH B «2» MOTPEOUTENh CHOBA OOPAaTUTHCS BATY KOMIIAHUIO
— 30 %, uTO MOBTOPHYIO MOKYNKY coBepiuT B «1» — 40 %, yroobpatutses B «3» — 30 %.
BeposTHOCTh MOBTOPHBIX MOKYNOK MOTPEOUTENSI, KYIIUBILErO TOBAp B KOMIIAHUU «3)» OTpakeHa
B HIDKHEH CTPOKE MaTpPHULIBI.

Jous pelHKa BepostitHoCTe
KOMITAHIIT Ha NOBTOPHOIT J10 pEIHKA KOMITaH il
MOMCHT MOKVIIKII HIPI HOCTCAVIOMIIIX MOKVIIKAaX
HCCTIe0BaHIIA B B | Bs
;=03 05 | 03 | 02 [T, =(0.5-03)+(0.4-025)+(05-0.1)=03
I, =025 04 | 03 ] 03 [TUL=(0.3-0.3)+(0.3:0.25)+(0.2-0.1)=0. |\~
;=01 [ 05 ] 02 ] 03 | =(0.2-03)+(0.3-0.25)+ (0.3 -0.1)=0.165
Cymmupyem [IPOU3BEIECHUA BEpPOSATHOCTEMN ITOKYIIOK Ha JIOJIN

PBIHKAaCOOTBETCTBYIOUIMXKOMITAHUIN 10 MAaTpPULE BEPOATHOCTH, ONPEAEINM UX JOJHMPBIHKA IpU
HoceayIomuX MoKynkax. Kak BHMJIHO M3 TONYYEHHBIX JAaHHBIX, BBICOKAs JIOSJIBHOCTh
notpeduTeneil k Toprooit cetu «1» B Oynymemodecnedut e€ yCTOWYMBYIO 1010 pbiHKa. CeThb
«2», BEpOsSITHEE BCEro, OYIETTepAThIIOTpeOnTENEH, a ceTh «3» YBEIMUUT CBOE NMPUCYTCTBUE HA
PBIHKE.



Curyauuss 1: Ha poiake 1. ChI3paHH KOHKYpUPYIOT TpH KPYIHBIX PECTOpaHa,
3aHUMAaroIIMecIeyIomue peiHouHble q0uH: «JlyHa» — 30 %, «Kommzeit» —25 %, «3BE3NHBIN) —
45 %. IloceruBuine Brepsble «JIyHy» mpuxoast B HeronoBTopHo B 50 % ciydaeB, mOWIyT B
caenyrouid paz B «Konuzeit» u B«3BE3NHBINY C BeposTHOCTBIO 25 % u 25 %. IlocetuBiue
«Konuzeit» cHOBanmpuxoJsaT Tyaa ¢ BeposTHOCcThio 40 %, moBropHO moiayt B «JIyny» B 20
%cnydaeB, B «3BE3aHBIN» — BeposATHO Ha 40 %. Te, kro nmpumén B «3BE3AHBIN», TPUXOIAT
noBTopHO B 70 % cny4aeB, otnpasisitorcs B «Kommsei» cBepositTHocTbio 10 %, B «Jlyry» — 20
%. OmpenenuTs PBIHOYHYIO JOJIOPECTOPAHOB B TEPCHEKTHUBE, €CIIM JIaHHBIC TEHICHIIUU
COXPaHSATCA.

Curyanus 2: Tene3purenu nmocénka «Boctok» B [IppumMopckoM Kpae CMOTPSIT, TJIaBHBIMOOPA30M,
Tpu poccuiickux kaHana: «l», «Poccus», «HTB». BeposTHOCTH TOro, 4YTO TENE3pUTEID,
BKJTIOUMBIINHN KaHal «1», octaHercss Ha HEM — 70 %, 4TO OHIEepeKIIOUnTCA Ha KaHai «Poccus» —
10%, na xanan «HTB» — 20 %. 3purens, BriItounBiInid kaHain «Poccus», octaércs Ha HEM B
50% cayuaes, nepeximouaercs Ha «HTB» ¢ BepositHocThIO 30 %, Ha kKaHan «1» — 20 %. Tort, kTO
HaunHaeT cmoTpeTh «HTB», He nepekitouaercs ¢ Hero ¢ BeposITHOCTBIO B40 %, nmepekitoyaercs
Ha «1» ¢ BepositTHOCTBIO 30%, Ha KaHai «Poccusa» — 30 %. PeiHOUHYIO J0JII0 KaXKJA0ro KaHajia
MapKETOJIOTH OMNPEACIWIN 10 KOJUYECTBY PECHOHACHTOB, KOTOpPHIE HA3bIBAIOT CEOS HX
MOCTOSIHHBIMHM ¥ aKTUBHBIMU 3pUTessiMu: «1» — 80 %, «Poccusa» —70 %, «HTB» — 75 %. KakoBa
OyIeT B TEpCHEKTHBE PBIHOYHAS JOJII PACCMOTPEHHBIX KAHAJIOB, €CIM IMOTPEOUTEIhCKUC
HWHTEPECHI COXPAHITHCS IPESIKHUMH?

IIpakTuka 6

[TPAKTUYECKAS YACTb
1).O1BeThTE Ha BONPOCHI:
1. OTHOCUTENIFHO MOCTOSIHHBIE W OJHOPOIHBIC IMOJPAa3/IeiCHUs BHYTpH OOIIECTBA, B KOTOPBIX
UHIUBUIYYMbl OONaJaloT OJWHAKOBBIMM HMHTEPECaMH, LEHHOCTSAMH, IOBEACHHEM M BEIYyT
OJIMHAKOBBII 00pa3 KU3HHU ( ).
2. I'pynma, ubs mpenmnojaraeMas MO3HULUS U LIEHHOCTH HUCHOJb3YIOTCS WHAMBUIYYMOM Kak
OCHOBA JUTS TEKYIIETO MOBECHUS HIIH TPUMEP JUTS OApaKaHus ().
3. Kommiiekc 351eMeHTOB, BKIIIOYAIONIUI 3HaHUE, BEPOUCIIOBEIaHHE, UCKYCCTBO, IIPaBO, MOPaJlb,
oObIuau u J1100bIe Ipyrue CrocOOHOCTH U MPHUBBIYKU, IPUOOpETaEMble YETOBEKOM KaK WIEHOM
obmectsa ().
4. Ctaguu, yepe3 KOTOPhIC MPOXOIUT CEMbsl B CBOEM Pa3BUTHH ( ).
5. O0wiast olleHKa, KOTOPYIO JaeT JaHHOW pojiu OOIIECTBO M KOTOPAas COIMPOBOXKAAET KAXKAYIO
POJIb YEIOBEKA U ONPEIENSIET CTEINEeHb €r0 YBaKEHHSI CO CTOPOHBI 001IecTBa ().
6. KynpTypa nOCTaTO4YHO IIMPOKOM Tpymmbl Jitojeil, BXonsiied B 0ojiee eMKYK COLUAIbHYIO
IPYIIY, OTJIMYAONIASICS OT KYJIbTYPhI 3TOW OOJBILEH rpymib ().
7. IlpodeccuonanpHas AeTENbHOCTD, ONPEACIIAIONIas BBIOOP TOBAPOB U YCIYT ().
8. COBOKYITHOCTH ACWCTBUI, KOTOPBIE, TI0 MHEHUIO OKPYXXAIOIINX, JOJDKEH BBITIONHATH JTaHHBIN
WHAWBUJ, 3aKJIFOYAETCS B JEATEIBHOCTH JUYHOCTH, 0’KUJAEMON U BBIIIOJIHAEMON B OTHOLLEHUU
OKpYXaOUIMX JiroIeH ().
9. YHuKaJbHAsg COBOKYIHOCTb IICHXOJOIMYECKMX XapaKTePUCTHUK, KOTOPBIMU OIpPEESIOTCS
CTOWKHE U MOBTOPSIOLINECS peakliy YeJIoBeKa Ha PakTophl (BO3JEICTBIE) OKPYKAIOIIEH CpeIbl
()-
10. TIpencrasienue yeaoBeka o camom cede ().
11. VI3MeHeHus B MOBEICHUU MHANBUIA B pE3yJIbTaTe HAKOIUICHHS )KU3HEHHOTO OIbITa ( ).
12. TTonsTHE, XapaKkTepu3yrolnee 0COOCHHOCTH TTOBCETHEBHOMN JKU3HHU JIFOJICH M BBIpaXKaromieecs
B MX JICATEIBHOCTH, MHTEpECcax U B3rsaax ().
13. Ilporiecc orboOpa, OpraHU3aUK U UHTEPIPETANUN YE€JIOBEKOM CHTHAIIOB, IMOCTYIAIONIUX OT
OpraHOB YyBCTB B BUJIE OCMBICIICHHOI KapTUHBI MUpa ( ).
14. OtHocHuTENBbHO yCTOWYMBAs, 0OmIas oreHka (OJaronpusTHas Wi HeOIaronpusTHAs)
o0bekTa ().



15. HeBugumas, HesBHas BHYTPEHHsISI cuia (IBHWXKYIas CWia B IIOBEIECHUU YEJIOBEKA),
CTUMYJIUpYyIOIIass M NOOyXJaromas IOBEIECHYECKYI0 peakuuio M olecrnedyuBaromas
crienuQpuyuecKoe HAIpaBICHNUE TS ATOH peakiuH ( ).

2). Pacnionoxwure 3Tambl Mpolecca MPUHIATHS MOKYNAaTeleM PELICHHUs. O MOKYNKe B MOpsIKe
OUYEPETHOCTHU:

OLIEHKA BapUaHTOB;

0CO3HaHHE MOTPEOHOCTH;

HOUCK MH(pOPMALINY;

peakuus Ha IOKYIKY;

peLIeHHE O MOKYIIKE.

3). Ucnone3yst naHHble, mpeacTaBieHHbIe B Tabi. 4.1, paccuuTaiiTe OTHOLICHHE K TOBapam
METOJIOM uaeanbHOM Touku: Al, A2, A3. B kadecTBe TOBapa BBICTYNAET aneIbCUHOBBIA COK
pas3HbIX npousBoauTeneit (Apro, Jlrooumsiid, DpyKkTOBBIi cax).

OTtHomeHne moTpeduTeNel K aneIbCHHOBBIM COKaM Pa3HBIX MPOU3BOJIUTEICH

daxTryeckoe 3HaueHue (Xi)
ATpuOyT (TIOKa3aTep) Ba- Hnears. JIwobu- | O -
pHbYT HocTh(Wi) | Touka(li) | Apro oo PYITO
MBI BBII cajl
1. BKyc-cnaﬂochL(6e3BKyCHLm 1- 5 3 3 4 5
IPUTOPHO-CIIATKUN 7)
2. Bkyc — knenotra (6e3BkycHbIlt 1 — 6 5 5 3 4
Ype3MEPHO KHUCIIbIH 7)
3. Bkyc amenscuna (otcyrctByer 1 —
o 7 4 5 3 2
Ype3MEPHO CUHTETUYECKUH 7)
171) Bkyc — ropeus (oTcyrcTBUE 1 — BSDKET 5 3 4 2 1
5. KOIECI/ICTeHuHﬂ (xkuakui 1 — caumkom 3 4 4 2 3
rycroi 7)
6. ]_EBCT (6e3mBeT.1 — HCKYCCTBEHHO 1 4 3 5 5
ApKUH 7)
7. 3anax (6e3 3anaxa 1 — pe3kuii 7) 4 5 5 4 4
Hroro: Al= A2= A3=

4). Chopmynupyiite or 10 mo 12 arpuOyroB (mokasarenei) AJisi YHIICOB WM CyXapHKOB
(cHekoB).BriOepute Tpu pazHbIX MPOU3BOJUTENS U paccuuTaiiTe (Aerycrauus o0s3aresibHa) CBOe
OTHOIIIEHHE K CBOMCTBAM MPOYKTOB METOJIOM HACATHHON TOUKH.

5). Boibepute kareropuro ToBapa/ycayru. Onumure ee neneBoro norpeburens. Onpenenure
TUN TPUHATHS PEHICHUS O TIOKYNKEe JaHHOTO TOBapa, XapaKTepHBIH st OOJIBIIMHCTBA
notpeOuTenei, BrepBble MpHOOpeTaroIuX Takoi ToBap. CMoaenupyiite mporecc MPUHATHUS
pEIIeHHS O TIOKYIIKE:

® [IPOAHAIN3UPYHUTE FTAIBI IPOLIECCA IPUHATHS PEILICHUS O TOKYIIKE;

® OIpEe/IeNTUTe KPUTEPUU MPEINOKYINOYHOM OLIEHKM BapuUaHTOB M MX BeC Ui THUIIUYHOTO
noTpedUTENs Balllero ToBapa / yciayru;

e yKaxxuTe HauboJsee 3HauMMble (DaKTOPBI, BIUSAIOLINE HA MOKYIATEIbCKOE MTOBE/ICHUE.
[Tpenyiosxkute MapKeTHHTOBBIE MEPONPUATHS, MO3BOJIAIONIME YPPEKTUBHO BO3ICHCTBOBATH Ha
MOKyTaTes sl Ha KaKIOM dTarle IMpoIiecca MPUHSTHS PEIIeHUsI.

6). Ilo pe3synpraTaM Hccie0BaHUs MOKYMATENIbCKOTO MOBEIECHUS, B 3aBUCUMOCTH OT pa3Mmaxa
NOMCKa WHGOPMAIMK IIPHU HPUHITUU PEIICHUS O TOKYNKE OBIIM BBIIEICHBI TPU CETMEHTa
pbiHKa. [lo KaxaoMy cerMeHTy, oT OOIIero 4mcia IMOKymaTeneil, Obla OonmpeaesieH MPOLEHT
KYIUBIINX MapKy KOMIIaHUH. Pe3ynbTaTsl IpuBeIeHbI B TAOIHUIIE:

Pe3ynbratrel ncciaenoBanus NOBEIEHUs TOTpeduTenei

Pa3max nowncka ‘ Kynnnn ‘ Kynnnun




MapKy KOMITaHUH, %o MapKH — KOHKYPEHTBI, %
MuHUMaTbHBIN 3 97
YMepeHHbIi 9 91
MakcuMaabHBIN 17 83

Kakue BbIBOABI MOXHO CJA€laTh HAa OCHOBE ATHX pe3yibTaroB? Ilpeminoxute KoMIlaHUU
PEKOMEH/IAIMH 110 MOBBIIIEHUIO Y GEKTUBHOCTH BIMSHUA Ha pellieHHe NOTpeOuTeNei.

7). B Tabnuue npuBeneHbl pPe3yabTaTbl M3MEPEHMs] OTHOIIEHMsS NOTpeOUTene K Mapke
0€3aJIKOTOJILHOTO HAIUTKa, IPOBEJEHHOTO C MCIOJIB30BAaHMEM MHOTO(AKTOPHOTO METoxa
UJCANbHOU TOYKHU.

PesynbTaTel H3MepeHHst OTHOIIEHUS TOTpedUTENeiH

ITokazaTenn Baxnoctn WUneansHas Touka MHeHue o Mapke
1. Bxyc 5 2 2
2. CteneHb Tra3upOBaHHOCTH 2 3 3
3. KayopuitHocTh 3 5 4
4. Ilena 4 5 4

Beruucnute otHomenue k Mapke. OnpenenuTe, Kakue IMOKa3aTeNd IMPOAYKTa MOTpeOUTeNnn
BOCIIPUHHUMAIOT KaK €ro CWUJIbHBIE CTOPOHBI, a Kakue — Kak cnadbie? Ilpeanoxure Bce
BO3MOYKHbBIE U3MEHEHUS, CHOCOOHBIE YIYUIIUTh OTHOLIEHUE K MapKe.

IIpakTuka 7

TEOPETUYECKASA YACTb
1). Konkypennusi. Buabl KOHKypeHIUH.
2). Mogens niatu cuit koukypenuuu M. [loprepa.

[TPAKTUYECKAS YACTb
AHaIM3 KOHKYpEHTOCIIOCOOHOCTH TOBapa M0 €JMHUYHOMY IIOKA3aTeNo.
MHorue TOBapbl MMEIOT XapaKTEePUCTHKH, BbIPAXKAIOIIMECS B KOHKPETHBIX YHMCIOBBIX
napaMmerpax: BeC, JHEPrOEMKOCTb, IPOLEHTHOE COJEep)KaHUE Kakux- JIMOO BellecTB. OTU
napamMeTpsl MOTYT OBbITh HPUHATHI KaK €IMHUYHBIE IOKa3aTeld KOHKYPEHTOCHOCOOHOCTH.
OTHolleHHE HX 3HAYEHUH K @apaMerpaM <«3TaJIOHHOIO» TOBapa WM K aHaJOTHYHBIM
napamMeTpaM TOBapOB JIWJepa PhIHKA IMOKA3bIBAET KOHKYPEHTOCIIOCOOHOCTh TOBapa 10 JaHHOMY
€AMHUYHOMY MOKa3aTellto.
Hampumep, cormacio I'OCT 1938-90 maccoBasg 1oas BOJOPAaCTBOPUMBIX 3KCTPAKTUBHBIX
BEUIECTB B Yae BBICHIETO copTa Jo/bkHa ObiThb He MeHee 35 %. Jlng aHanusa
KOHKYPEHTOCIIOCOOHOCTH 0 3TOMY IOKa3aTesro 3KCIEePThl CPaBHUIM TpH o0pasua. B obpasue A
JAaHHBIN TIOKa3atenb coctaBisieT 36 %, B oopasue b — 37 % u o6pazue B — 34 %. Paccuurars
KOHKYpeHTOcTocoOHOCTh (K) Mo maHHOMY MOKa3arento MOXHO 4epe3 OTHOIIEHHE MapaMeTpoB
HCCJIETyeMbIX 00pa3LoB K ATAJIOHY:

Ky = % 100% = 102.8 %
Ks =2 . 100%=105.7 %
35
Ks =22 . 100%=97.1 %
35
Bapuanr 1

«Cbepbank Poccum» mpeaaraeT BKJIaJUUKaM CTaBKY IO JIETIO3UTY CPOKOM Ha OJUH TOJl MPHU
cymMme mnepBoHauanbHOro B3Hoca 1000 py6. B 7 %. JlaHHBIN GaHK sIBISETCS JUAECPOM PBIHKA,
IO3TMY TIOKa3aTelnd ero Ou3Heca MOTYT pacCMaTpUBaThCS KaK 3TAJOH A KOHKYPEHTOB.




Onpenenuth KOHKYPEHTOCIIOCOOHOCTh yCHyr OaHKOB, HMMEIOIIUX CICAYIONINE YCIOBHS
neno3uTa: «Coro3-0aHK» MPU aHAJIOTUYHBIX YCIOBUSX UMeeT cTaBKy 9,5 %, 6ank «BTb» — 6,5
%, «AutoBank» — 8 %.

Kakmne xapakrepucTukH, KpoMe pa3Mepa CTaBOK IO JEHO3UTY,
KOHKYPEHTOCIIOCOOHOCTH OaHKOBCKUX YCITyT?

BapuanT 2

Kommanus «ABaHTap/y CenHaaIu3upyeTcsl Ha YCTAaHOBKE MJIACTUKOBBIX OKOH, OAJIKOHHBIX paM,
JKAITIO3U U SBIISIETCS TUACPOB B CBOEM ropoje. CpenHee BpeMs BBHIOJHEHHUS pabOThl JaHHON
opranm3anueit — Tpu qas. CpaBHUTE KOHKYPEHTOCTIOCOOHOCTh KOMITAHUN TT0 CKOPOCTH OKa3aHUs
yciryr: LeGRAND oOcnyxuBaeT cpeanuii 3akas 3a 4 jqHs1, koMranus «OKOHHBIN

Iu3aiH» — 3a 9Tk gHel, «MakcllnacT» — 3a gBa gHs, koMnanus «lImanera OKOH» BBIIIOJHSET
paboTy B TeUeHUE HEACIH.

byner M JUTUTEIIbHOCTD BBITIOJIHEHUS 3aKasa psIMO MPOMNOPIMOHATbHA
KOHKYPEHTOCTIOCOOHOCTH, UJIM 3TO 00paTHO-IIPONOPIIMOHATIbHAS 3aBUCUMOCTh?

Kakue ¢aktoppl, KpomMe CpPOKOB pa0OTHI, 3HAYMMBI IMPH OILEHKE KOHKYPEHTOCIIOCOOHOCTH
MOA00HBIX yCIIyT?

Bapuant 3

CpaBHUTH KOHKYPEHTOCIIOCOOHOCTh OMEPAaTOPOB MOOMIIBHOM CBSI3H,

MIPHUHSIB 32 3TAJIOH MapaMeTpsl yeiyr «MeragoHay Kak Jujaepa phIHKa.

YkaxuTe, 0 KaKUM MapaMeTpaM KOHKYPEHTBI IPUOIMKAIOTCA K JTHAEPY,

OTCTAIOT OT HETO WJIM UMEIOT JIYYIlIie KOHKYPEHTHBIE TTO3UIUH.

SHAYUMBIIJIA OLCHKH

TTapaMeTphl VCIIYTH MOOIIBHOH CBA3H Meradon GSM Life
1. TTaaTa 3a DOIKTIOYCSHHE, PYO. 240 150 250
2. VcxooAmui MECTHBII BBI3OB, PYO. 3.5 1.0 12
3. Mcxomammuii BBI3OB no Poccmm, 3.5 5.7 ;5
PYoO.

4. Tlepeaaua SMS. pyo. 1.0 0.5 1.0

CpaBHMTE KOHKYPEHTOCHOCOOHOCTh TpEX Mojenell TenedoHoB Sony Ericsson OTHOCHUTENBHO
MOJENN «IJTAJOH» 1O NMPUBEAEHHBIM B TAOJHIIE TEXHUYECKUM XapaKTEPHCTUKAM HX PaOOTHI.
VYkaxure, Kakas MOJeIb ABJIsIeTCS HauOoJiee KOHKYPEHTOCIIOCOOHOM, U 110 KaKUIIM IMOKa3aTeNsM
KOHKYPEHTBI OTCTAIOT OT «JTaJOHa».

TexunvueckHe XapaKISPHCTHKH 3Ta0H G900 G502 K630
MoZOeaeH
1. JJIuTeI5HOCTE pPaOOThl B PEIKIIME 12 12 9 9
pasroBopa GSM/GPRS, uac.
2. JJIHTeIpHOCTE PaoOTIbl B PEEHME 380 380 330 300
oxxuaaxng GSM/GPRS, uac.
3. JIHUTeI5HOCTE pPadOTBI B PSIKHME 5 -4 4.5 5
pasrosopa UMTS. uac.
IIpakTuka 8
TEOPETUYECKASA YACTb

1). Konkypenuus. Buabl KOHKypeHIUH.
2). Monens niatu cui Koakypenuuu M. [Toprepa.
[MPAKTUYECKAA YACTD
3ananue 1. OTBEeThTE HA BOIIPOCHI
1. Ilepuon cymiecTBOBaHUSI ONPENECIIEHHOTO BUIAa TOBapa Ha pbIHKE (B MpoJaxe), KOTOPBIH
XapaKTepHU3yeTcsi U3MEHEHUEM BO BPEMEHH 00BbEMOB ITPOIAXK U MPHOBLIH ().
2. [lepeyeHpb TOBapOB, BBHITYCKAEMbIX NTPEANPUATUSIMHA-HU3TOTOBUTEISIMH ().
3. Pacmupenue accopTuMeHTa NPOIYKIUU TPEANPHUATHS TyTEM BBIITYCKa HOBBIX BUJIOB TOBAPOB,
KOTOpbIE C TEXHUYECKOM M MapKeTHHTOBOM TOuUeK 3peHUs MOryT OBbITh IOXO0XH Ha
BBIITYCKABIIINECS PaHEE WM HE CBSI3aHbI C HUMU Ha3bIBaeTcs ( ).
4. T'paduueckoit MOJICNBIO TIEPEKPECTHON KitaccuuKayu sBisietcs ().
5. I'paduueckoit MOIENTBIO HEPAPXUUECKON KilacCu(UKAIINK sBIsieTcs ().



6. IlepeueHb TOBapoOB, pealM3yeMbIX PO3HUYHBIM TOPTOBBIM TMPEANPHUITHEM, MOAOOpPAHHBIN C
Y4eTOM TMOTpeOHOCTEN IEIEBOr0 CErMEHTa, UMEIOIIUX OIpPEIeICHHYIO [IEHOBYIO OPHUEHTAIUIO
().

7. OCHOBHBIMH XapaKTEPUCTHKAaMK TOprosoro accoprumenta ssisirores: (), (), (), (), ().

8. YKaxuTe 1mocie10BaTeIbHOCTh CTagni popMHupoBanus ToproBoro accoptumenta (), (), ().
3amanue 2. Beibepure npaBUIbHBINA OTBET

1.Yrto Ha BamI B3I, O3HAYAET TEPMHUH «TOBAPY:

a) moboe peTokeHre GUPMBI, YIOBIECTBOPSIONIEE MOTPEOHOCTh

0) buzmdeckuii 00BEKT, YIOBICTBOPSIOMNN TOTPEOHOCTH

B) MPOAYKT, IPOU3BOAUMBIN B MACCOBBIX KOJMYECTBAX ISl YAOBIETBOPEHUS TOTPEOHOCTH.

2. IlpennaraemMplii Ha TPOJAXY TOBApP C OIpPEICICHHBIM HA0OPOM (PHU3MUECKUX CBOWCTB, C
OTpe/ieieHHBIM YPOBHEM KadyecTBa, MApOYHBIM Ha3BaHUEM, YIAKOBKOM M JOIMOJHUTEIbHBIMU
yCIyramMy Ha3bIBaeTCsl:

a) TOBap IO 3aMbICTy

0) TOBap B peaJiIbHOM HCIIOJTHEHUH

B) TOBap C MOJAKpPEIJICHUEM

') TOBap B IIOJIHOM CMBICIIE.

3. U3 cnemyromux TOBapoB BbIOEpUTE TE€, KOTOpbIE OTHOCATCS K TpYIIE TOBAapOB
KPaTKOBPEMEHHOTO MOJIb30BaHHS:

a) XOJIOIUIILHUKH, OJICKIa

0) MuBO, MBUIO

B) PEMOHTHBIC PabOThI, CTPHKKA.

4. Yto, mo-BamieMy, JEKHUT B OCHOBE KJIacCU(PUKALIUK MOTPEOUTETHCKUX TOBAPOB:

a) MpUpoaa TOBApOB

0) TO, YTO JIIOAU JYMAIOT O TOBapax U KaK UX MOKYMAIOT

B) TO, KaK (prupMa-mpou3BOAUTEIH PACCMATPUBAET CBOM TOBAp

') METO/BI pacTpe/ieJICHUs TOBAPOB.

5. YkaxuTe yTBepKICHHE, XapaKTepU3YIOIIee TOBaphl IOBCEAHEBHOTO CIIPOCa:

a) B IIpoIiecce MOKYIIKK TOBAaPhl CPAaBHUBAIOTCS MEXKTy COOOM IO IMOKa3aTelsiM KauecTBa, IEHBI U
T.1.

0) ToBapbl UMEIOT YHUKAIbHBIE XapaKTEPUCTUKU

B) TOBaphl MOKYMAOTCS 4acTo U 6e3 0COOBIX pa3ayMuil

I) NOTpeOUTENN OOBIYHO HE CUUTAIOT UX HYKHBIMHU.

6. ToBapbl UMIYJICUBHOM MOKYNKH OOBIYHO MOKYHAOTCS:

a) peryJsipHO

0) 6€3 BCAKOro MIIAHUPOBAHUS U IOMCKOB

B) NIPY BOSHUKHOBEHHUU OCTPOI HYXKIBI B HUX.

7. Kakoif kmacc ToBapoB TpeOyeT Uil CBOEro cObITa HauOOJBIIMX MAapKETHMHIOBBIX YCHJIMN B
BUJIC PEKJIAMBbI M arPECCHBHBIX IPOIAXK:

a) TOBaphl MACCUBHOTO CIIpOca

6) ocoboro crpoca

B) TOBaphl OBCEJHEBHOT'O BHIOOPA

I') IpeIBapUTEIBHOIO BbIOODA.

8. J11st kakoro kjacca moTpeOUTeNbCKUX TOBAPOB BaKHO HAIMYME MHOXKECTBA TOPTOBBIX TOYEK:
a) JUTs TOBapOB TIOBCEAHEBHOTO CITPOCa

0) npeaBapuUTENHLHOIO BEIOOpa

B) 0co0o0r0 crpoca.

9. ToproBast Mmapka — 3TO:

a) oMbiemMa, CUMBOJI

0) cneunguyeckoe mpudToBoe opopmieHuE

B) CJIOBO, UCTIOJIB3yEMOE ISl OTIPEICIICHUS] TOBAPOB IPOIABIIOM.

10. Kakyro u3 cienyromux (GyHKIHMNA HE BHIIOIHIET MApOYHOE Ha3BaHUE:



a) CO3/1aeT OTJIMUUTENbHBIA 00pa3 MPOAYKIUU
0) crmocoOCTBYET CHI)KEHHIO TIEHBI TOBapa
B) CITOCOOCTBYET YBEITMUEHHIO MPOIAK

) obyer4aeT BIOOD MOKYIaTerIsl.

11. YTo city’>KuT BHEUTHEW yIAaKOBKOM JUIs JIOChOHA ITOCIIE OPUTHSA:

a) ¢rakoH
0) kapTOHHas1 KOpoOKa

B) SIIUK U3 TOGPUPOBAHHOTO KapTOHA, BMeIaomui 50 OyThUIOK.
Haitgure B mpaBoil KOJIOHKE ONpPEIETIEHUE, COOTBETCTBYIOIIEE TEPMUHY B JIEBOU KOJIOHKE.

1. llupuHa accopTumMeHTa

1. KonndecTBO MO3UIMI B KaXJ10i aCCOPTUMEHTHOM rpymmne

2. I'mybuna accopTUMEHTa

2. PanivoHnasibHOE COYETaHNE TOBAPHBIX IPYIII B 3aBUCUMOCTHU
OT BO3MOXHOCTEH pBIHKA M B COOTBETCTBUM C HAaIpaB-
JIEHHOCTBIO PO3HUYHOIO NPEJIOKEHUS MarasuHa

CO6anaHncupoBaHHOCTh
aCCOPTHMEHTA

3.IlepeueHb TOBAapOB, peaiU3yeMbIX PO3HUYHBIM TOPIOBHIM
NpEANPUITHEM

HpOI/ISBOﬂCTBeHHbIﬁaCCOPTHMCHT

4. KonuuecTBo npejiaraCMbiX aCCOPTUMCHTHBIX I'PYIIIT

Toproselii aCCOPTUMEHT

S5.IlepeyeHp TOBApPOB, BBITYCKAEMBIX MNPEATPHUATUEM-U3IO-
TOBUTEJIEM

6. YCcTONYHBOCTE

6. IlepeueHp TOBapoOB, BBITYCKAEMBIX pPa3HbIMU IPOU3BOJIU-
TENSIMH, HO OOBEJMHEHHBIX MO HECKOJIBKUM TpHU3HaKaM (4a-
111€ BCEro 0oJjiee 4eM 1o TPeM)

7. ToapHasi (accOpTUMEHTHas)

rpymnma

7.006ecnieueHue TOCTOSTHHOTO HAlWYHs B TMpoJaxke Habopa
ONPEAEIIEHHBIX PA3HOBUIHOCTEN TOBAPOB

Ha ocHoBe maHHBIX, IPEICTABICHHBIX B TAOIHUIIE:

1. Beimonuure ABC-ananu3, coBMelieHHbIi ¢ XY Z-aHalIu30M.

2. ChopmynupyiiTe OCHOBHBIE BBIBOIBI IO CTPYKTYPE aCCOPTUMEHTAa M PEKOMEHIAIHMU II0
OoNTUMM3AINH (YCOBEPILIEHCTBOBAHUIO) ACCOPTUMEHTA JIJIsi KOMIAHUH ONTOBOM TOPTOBIIH.
Jannsle 1us nposenenust ABC-ananuza

Hcxonnbie nannble 1 npoeaenus ABC -ananmnsza Y1opsiioueHHBINA CIUCOK
Hosa Hons
Cpennuii |mo3u- o r
TOBap- 1707 N
ap W B\ No nosu- Jons mno3unuii B |pac- P
HBIN ob1ei . y
No Mu  ac- | o0rmiei CyMMe | Taro-
HanMenoBanue ToBapa |3amac 3a|cymMMme 1}
MO3UIUU COpTH- |TOBapHBIX  3ara- | UM
2009 r., |TOBap- o i
MeEHTa coB, % HATO-
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T1/CIaaKue)

6 Buna urpucreie 218,55
7 Bonxka 507,48
8 Hacroiixu (40%) 277,95
9 Jxunsl (47%) 242,35
10 Jluképst (25%) 105,1
11 IMoptaeitnsl (18%) 148,05
12 Powmpbi (40%) 122,95
13 Texumna (38-40%) 2499
14 MapTtunu 479,6
15 Bucku 105,58
16 Koubsaku 231,25
17 [ITammanckoe 419,43
Htoro 5586,754

IIpakTuka 9
TEOPETMYECKAA YACTD
1). Buasl TpancnioptupoBku. Kanainel npoaBueHus ToBapa.
2). LlenoBast 31aCTUYHOCTH CIIPOCA HA TOBAPHI.
[TPAKTUYECKAA YACTD

3ananue 1.

1.ITox pbIHOYHBIM KM3HEHHBIM LIUKJIOM TOBapa MOHUMAIOT NIEPUOJL BPEMEHHU:

a) ¢ HayaJia MmpoJIak TOBapa JO MOMEHTA X MPEKpPaIICHUS

B) OT 3aMbICJia U Pa3pabOTKU TOBapa A0 €ro CHATHS C MPOU3BOJCTBA U MPOJIAXK

C) C MOMEHTA IPU3HAHUS TOBapa MOTPEOUTEISIMUA 10 MOMEHTA CHIDKEHHSI K HEMY MHTEpeca
1) B TeUEeHHE KOTOPOIro TOBap UMEET MaKCUMAaJIbHbIE MPOJAKU.

2. KpuBasg >XM3HEHHOTO IIMKJIA TOBapa, COCTOALIAs M3 psAAa IOCIEHI0BATEIbHBIX ILHKJIOB,
00yCJIOBJIEHHBIX OTKPBITHEM HOBBIX XapaKTEPUCTUK TOBapa, CIIOCOOOB €ro MCIOJIb30BaHMS,
100 MOSIBIIEHUEM HOBBIX NTOTpeOUTENEH, Ha3bIBAETCS:

a) Kllaccuyeckast KpuBas

B) KpUBasi CTHJIS

) KpuBas (erura

1) rpe0emKoBast Kpubasl.

3. HacTUyHOE COBEpIICHCTBOBAHWE TOBapa B ILEMAX H30eKaHUS NPAMOM KOHKYpPEHLIUH
PEKOMEHAYETCS Ha CTaIUU YKU3HEHHOTO [IUKJIA TOBapa:

a) cajaa

B) 3peJoCTH

) pocrta

1) BHEJIPEHUSI.

4. Ha ctanuu pocTa >KU3HEHHOTO ITUKJIa TOBapa MapKETUHIOBbIE YCUIIMSI HAaIlpaBJIeHbI Ha:
a) cTaOMJIN3alMIO J10JIN PhIHKA

B) yriyOJyieHue phIHKa

C) OKMBJICHUE PBIHKA

1) pa3paboTKy HOBOT'O TOBapa.

5. IlepBeIM 3TamomM mporiecca pa3paboTKH HOBOTO TPOTYKTA SBISIETCS:

a) Ou3Hec-aHau3

B) TCHEpaLUsl HICH

C) co3/1aHue HOBOIO 00pasia ToBapa

1) pa3paboTKa MPOTOTHUIIA TOBApA.

6. B kauecTBe METO/I0B reHepaluii uaei MOT'yT UCIOIb30BaThCs (HECKOJIBKO OTBETOB):

a) «MO3TOBOM LITYpM»




B) aHAJINU3 CYLIECTBYIOUINX TOBAPOB

¢) MaTpuIira 60CTOHCKOW KOHCYIbTAITMOHHOMN TPYIIITHI

n) SWOT-ananus.

7. B 3aBHCHUMOCTH OT CTENEHU BOCIPUUMYHMBOCTH K HOBHUHKAM DPA3JIMYAIOT CIACAYIOUIUE THUIIbI
noTpeduTenei:

a) HOBAaTOPBI U KOHCEPBATOPHI

B) COMHEBAIOIIHUECS U PUCKYIOIINE

C) ONTOBHUKH M PO3HUIIA

1) TAKTUKH U CTPATETH.

8. [lorpebureneil, BCECTOPOHHE OOAYMBIBAIOIIMX pEIIEHUE O TMOKYIKEe HOBHHKH, HO
NPUHUMAIOIIUX €ro paHbllle, YeM OCHOBHAs YacTb [EJIEBOTO PHIHKA, HA3BIBAIOT:

a) HoBaToOpaMu

B) KOHCEpBaTOpaMu

C) paHHUM OOJIBIITMHCTBOM

1) TIO3/THUM OOJIBIITMHCTBOM.

9. KonkypeHTocrocoOHOCTh TOBapa — 3T0:

a)ero CcrmocoOHOCTh Oonee A(PGEKTUBHO, UYEM TOBAPHI-KOHKYPEHTHI,  YIOBJIETBOPATH
NOTPEOHOCTH MOKyHaTeNs

B) MMO3UIIMS TOBapa HA PHIHKE U B CO3HAHUU LIEIEBBIX MOTPEOUTEEH

C) ero CTOMMOCTHbBIE TTOKa3aTeNH

1) U3BECTHOCTH CPEJU IIETIEBBIX MTOTPEOUTENEH.

3aganue 2. OTBEThTE HAa BOIPOCHI

1. ITeprox 3aMeuIeHUs] TEMITOB pocTa 00bEeMa MPOAAXK, MMOCKOJIBKY TOBAp HAIEN MpH3HAHUE Y
Oonpmioi rpynmbel mokymareneil. [lpuObuib cTabunmusupyercss M TMOCTENIEHHO HAuWHAET
CHIDKATBCS 33 CUET 3aTpaT HAa MApPKETHHTOBBIE MEPOIPHITHS, IPOBOJAUMBIC B LIENIAX OTPAKECHUS
aTaK KOHKYPEHTOB.

2. O0ObIYHO ATOT 3Tan TpPeOyeT IMUPOKOW KaMIaHWH TI0 MPOJBIKEHUIO TOBapa, HEOOXOIUMBI
OombIIMe 3aTpaThl HA POPMHUPOBAHUE KaHATIOB COBITA. DTO MEPHUO MEATIEHHOTO pOCTa cOBITA MO
Mepe BBIXOZ[a TOBapa Ha PhIHOK.

3. [lepuon cHmkeHust o0beMa NMPoJIaXk U YMEHbBIICHUS TPUOBLIH.

4. Ilepmon OBICTPOTO TpPHU3HAHUS TOBapa MOTPEOMTENSIMH W 3HAYUTEIHHOTO YBEITUYCHUS
npUOBLIN, XapaKTEPU3yeTCsl BBICOKUMU TEMIIAMH pOCTa 00HEMOB MPOIAXK.

5. Ilepnoy BRICOKHX 3aTpaT Ha pa3pabOTKy TOBapa MpH MOJTHOM OTCYTCTBHH MPOIAXK.

3ananue 3. Jlaiite XapakTepUCTUKY OCHOBHBIM CTaJHSM >KU3HEHHOTO ILIMKIIA TOBapa, 3aroIHUB
Ta0HILy.

Craguu )KTL: ocHOBHbIE XapaKTEepUCTUKU

XapaKTepUCTUKHU Buenpenue Poct 3penocThb Crnap

O06beM mpojax

Wz nepxku Ha 1-ro noTpeduTens

[Tpu6bLIb

YpoBeHb KOHKYPEHIIMN

[Torpeburenu

Crparerust MapKeTHUHTa

3aI[aHI/Ie 4. Omumure HW3MCHCHHUE MAapKCTHUHTOBBIX TICPCMCHHBIX C TCUYCHHUCM craauit
KN3HCHHOI'O IIUKJIa TOBapa, 3all10JITHHUB Ta6J'II/IHC.

Craguu XTI nsmeHeHre MapKeTUHTOBBIX IEPEMEHHBIX

IlepemenHbie Buenpenue Poct 3pesocThb Cnag

Tosap

Ilena

Pacnpenenenune




\ [TponsuxeHue \ \

3anmanue 5. Pa3paboraiiTe mporpaMMy MEpONPHATHHA I KaKIOTO ATama >KU3HEHHOTO IUKIIA
TOBapa Mo cieayrouei cxeme

OTansl JKU3HESHHOTO IMHKJIa TOBApa

Meponpusrus
poTp Buenpenue Ha ppiHOK | Poct |3penocts  |Choag

1 2 3 4 5

N3MeHeHMe 11eHBI

Hanuune pexnamsl

NHTEHCUBHOCTH PCKIIaMBbI

Oxkonyanue tadi. 9.3

1 2 3 4 5

[1poOHBII MapKETHHT

CepBucHoe 06cTy>KUBaHHe

DopMBbI TPOJIAKU

IIpuBnedyeHne TOProBuIX NOCPEIHUKOB

[TpoBenenme pacnpoaax

MopepHu3anus ToBapa

Jpyrue meponpusTus

IpakTuka 10
TEOPETUYECKASA YACTb
1). Bunsl TpancnoptupoBku. KaHanel mpoaBHKEHHsI TOBapa.
2). 3HaueHHe peKIambl, €€ BUIbI U LIETH.
[TPAKTUYECKAS YACTb
3ananue 1. BeiOepuTte mpaBuiIbHBIN BapUaHT OTBETA
1. VopaBnenue ¢Qu3nyeckMMH MOTOKAaMHM MaTepUaJOB M TOTOBOM HPOAYKLHUH C LENbIO
yIIOBJIETBOPEHUS TPeOOBaHUI NOKyIaTenel u odecnedeHns NpuObUId NOCTABLUIUKY:
1) onToBast TOpro.iis
2) po3HMYHAs! TOPTOBJIS
3) MapKeTHHIOBas JTOTUCTHUKA.
2. JIrobast mesTenbHOCTh MO MPOJaKe TOBAPOB HIIM YCIYT T€M, KTO NMPUOOpETaeT WX B LENIX
nepenpoiaXxu Wik NpopecCuOHaIbHOIO UCIIOIb30BaHUS:
1) ontoBast TOProBis
2) po3HUYHAs TOPTOBIISA
3) MapKeTUHrOBasi JJOTUCTHKA.
3. JIro0ast  nesATenbHOCTh 1O MpOoJake TOBAapOB U YCIYI HEMOCPEJACTBEHHO KOHEUHBIM
MNOTPEOUTENSAM JISl UX JIMYHOTO HEKOMMEPYECKOIO UCIIOJIb30BAHMUS:
1) onToBast TOpro,iis
2) po3HMYHAs TOPTOBJIS
3) MapKeTHHIOBas JTIOTUCTHUKA.
3ananue 2. OTBeTbTE Ha BONPOCHl O ¢opMax OOCITYKMBaHHS U BHAAX TOPIOBBIX YCIYT
(MHOrOBapHaHTHBIE BOIIPOCHI)
1. ®opma TOpProBoro OOCIYXHBAaHUS OMPEIACIIET OCOOCHHOCTH TOPTOBO-TEXHOJIOTHYECKOTO
IpoLEecca, BKIFOYAIOLIETO TPHU COCTABIISAIOLIME.
1) MeToraMu TIPOJIa’KU TOBAPOB
2) TOPToBO¥1 IIIOIIA/IBIO
3) IOIOHUTEIBHBIMHU YCITyTaMu
4) acCOPTUMEHTOM IIpeJIaraéMbIX TOBapOB
5) nmepcoHabHBIMH METOIAMH TIPOJIAXKH.
2. JlomoNHUTENbHBIE YCIYTH PO3ZHUYHOTO TOPTOBOTO MPEIIPUSATHS:
1) hopmupoBaHHe acCOPTUMEHTA



2) yIakoBKa KYIUICHHBIX B Mara3uHe TOBapoOB

3) mpeasokeHne ToBapa MOKYIaTeo

4) opraHu3aIys J10CTaBKU TOBApOB

5) mpueM 1 XpaHeHHE TOBApOB.

3. NHpopMannoOHHO-KOHCYIbTAIHOHHBIE YCITYTHU:

1) npoBeeHnE MPE3EHTAINI TOBAPOB

2) peanu3anusi TOBApOB B KPEIUT

3) mpueM CTEKIJIONOCY bl

4) npenocTaBieHre HHPOPMAIK 00 yCIyrax MarauHa

5) opraHu3ainuio aBTOCTOSIHKY Y Mara3uHa.

4. OCHOBHBIE YCIyTH TOPTOBOTO MPEANPHITHS [0 PEaTU3aldy TOBapa BKIIOYAIOT CICAYIOIINE
STaITBL:

1) hbopmupoBaHHE acCOPTHUMEHTA

2) BBIKJIaJIKa TOBapa

3) ymakoBka ToBapa

4) aHa M3 BHYTPEHHEH CpElIbl IPEANPUSITHS

5) uccnenoBaHue phIHKA.

5. ToproBas ruroma s TUIEPMapKETOB COCTABISIET HE MEHEE:
1) 100 m2

2) 400 M2

3) 650 m2

4) 3500 m2

5) 5000 m2.

6. MnauBuayanpHOe 00CITy)KMBaHUE MTOKYIATENIEH MPEIIoaraeT:
1) BcTpeuy NOKyIaTeNs ¥ BbISBJICHUE €ro HAMEPCHU I

2) MpoaaXy TOBapoOB M0 00pa3iam

3) nmomoIik B BEIOOpPE TOBApa M KOHCYJIbTALIUS

4) mpeaBapUTENIbHBIC 3aKa3bl HA TOBAP.

7. TakoWi THUN CTal[AOHAPHOTO TOPrOBOIO MPEANPHATHS, KaK yHUBEpMAar Mpearnoiaract
CIIEIYIOIIHH YHUBEPCAIBHBIH aCCOPTUMEHT TOBAPOB:

1) mpoIOBOIECTBEHHBIX

2) HEeTpOIOBOILCTBEHHBIX

3) MpOIOBOIBCTBEHHBIX U HEITPOIOBOIbCTBEHHBIX.

8. Ilpu sToM MeTozne mpojaku pabouue 3amachl pa3MelaroT OTIENbHO OT 00pa3lloB, YTO
MO3BOJISIET COKPATHUTH TUTOMIAIA TOPTOBOTO 3aJa:

1) uHAMBHIyaTbHOE O0CTY)KUBAHHE

2) mpojiaxka 1o oopasiiaM 1 KaTajaoram

3) mpogaxxa 1o IpeBapUTEIbHBIM 3aKa3aM

4) nmpoaaxa METOJIOM CaMOOOCITY)KUBAHHUSI.

3aganue 3. YKaKUTE HENIPAaBUIILHBIN OTBET.

1. TTo Buy mepeaauu ToBapa BBIACISIOT CISAYIONINE BUIbI POSHUYHON TOPTOBJIH:
1) cranoHapHas ¥ MOTyCTallMOHAPHAS TOPTOBIIS

2) nepeBMKHAS (Pa3BO3HAS U Pa3HOCHAS) TOPTOBIIS

3) BUpTYyalibHasl TOPTOBJIS

4) MOChUTOYHASI TOPTOBJISL.

2. IlepcoHanbHbIE METOBI MMPOAAKH MPEATIONATAIOT:

1) BHemara3uHHbIE POPMBI TPOJIAXKH TOBAPOB

2) caMOo00CITy)KHBaHUE

3) npsiMbIe TIPOIAKH C TIOMOIIIBIO TOPTOBBIX areHTOB

4) Tenemara3uHbl

5) BUPTYyaJbHYIO TOPTOBIIIO.



3anmanue 4. YeM onacHO ISl IPOU3BOAUTENEH OBITOBOM TEXHHUKH TMOSIBJICHUE HA PHIHKE CHIILHBIX
Mapok TmpoaaBIoB («/lomoTexHukay», «Dupmopamo»)? B cBsi3m ¢ pacTymed cuioi Mapox
TOPrOBLIEB B JAHHOM CEKTOpPE, KaKkuhe OTBETHBIEC CTPATETHHU MOTYT OBITh MPUHATHI I MapOK
nsrorosuteneit? [Ipoananu3upyite TOCTOMHCTBA U HEAOCTATKH KaX /10U CTPATETUH.

3amanue 5. Ilpennpusitue-nmpou3BOAUTENb PEIOCTABISAET IMOOMIPUTENBbHYIO CKUIKY B 3%
JTUCTPUOBIOTOPY, KOTOPBI B CBSA3H C OOJBUIMM O0BEMOM 3aKa30B YK€ MOTy4Yus CKUAKY B 9%.
Tapudnas nena pasHa 4 Teic. py0. Paccunraiite 11eHy nmpojaxk cHayana st CKUaKu 9%, a 3aTem
3% [3].

3amanue 6. ToBap mpomaercss aucTpuOboTOpYy 1Mo TieHe 240 Toic. pyb. 6e3 yuera HJIC. HIAC
cocraBnsieT 18%, a HalleHKa IUCTpUOBIOTOpa MO OTHOLIEHHUIO K HeHe 6e3 ydyera H/IC paBHa
30%. KakoBa Oyznet po3HUYHAs [IeHa Ha 3TOT ToBap [3]?

3amanne 7. Cebecroumocth TOBapa cocrtaBisger 108 py6. ToBap momamaer B PO3HUYHYIO
MpOJIaXXy Yepe3 OINTOBOro MOCPEeIHMKA. PaccuMTtarh IL€HY, MO KOTOPOW MHPHOOPETET TOBAp
KOHEYHBIN MOKYIaTeNb, €CM HalleHKa mpousBoauTens cocrasiseT 10%, onToBoro Toprosia —
20%, pozauuHOTO — 25%.

IIpakTuka 11
[TPAKTUYECKAS YACTb
3ananue 1. OTBeThTE HAa BOMPOCHI TECTA
1. CoBOKYNHOCTh PA3JIMYHBIX BUJOB JESITEIBHOCTH B KOMIUIEKCE MAapKETHHIA IO JOBEJICHUIO
MH(pOpMaLlUU O TOCTOMHCTBAaX MPOAYKTA 10 MOTEHIUAIBHBIX TOTPEOUTENEH U CTUMYJIMPOBAHUIO
BO3HUKHOBEHUS Y HUX JKEJIaHUs €ro KylHUTh:
1) mpoaBmxeHnE
2) pacnpezeneHue
3) uena
4) ToBap.
2. KoMIiekc BUJIOB JI€SITEIBHOCTH, HAIPABJICHHBIX HA aKIICHTUPOBAaHHE BHUMAHUS MOKYIATENs
Ha OIpeJleIeHHbIX MapKax WM BUIAaXTOBapa B TOProOBOM 3aje (B TOM MecCTe, I'/ie y IpojaBLa
€CTh MOCJIEIHUH IIaHC)C LIEIbI0 YBEINYEHUSI IPOJIAXK:
1) pexnama
2) CTUMYJIMPOBAHUE MPOAAK
3) MepyaHaal3UHT
4) TU4YHbIE IPOJIAXKH.
3. YKaxuTe yTBep:KJIeHHe, HE COOTBETCTBYIOIIEE YHCTO PEKJIAMHBIM MEPOIPUATHUSIM:
1) yuacTrie KOMMYHUKaTUBHBIX TocpeaHukos (CMU)
2) INYHBIN KOHTAKT MEX/y KOMMYHUKAaTOPOM U KOMMYHUKaHTOM
3) obsi3aTenpHas oriaTta
4) oTHOHANPaBICHHOCTb BO3ACUCTBUS.

4. Pa3HOOOpa3Hble  KpaTKOCPOYHbIE  TOOIIPUTENIbHbIE  aKIMM,  HalpaBl€HHblE  Ha
CTUMYJIMPOBAHHE TOKYIKY WM apoOMpPOBaHNE TOBApA UM YCIYTH:
1) peknama

2) CTUMYJIUPOBaHHE MTPOJIAK

3) MepuaHai3uHT

4) JINYHBIC TPOTANKH.

5. llesiTenbHOCTh, OCHOBaHHAsi Ha TMPSAMBIX (WIM TIEPCOHANBHBIX) TMpOJaKax H cOope
UHPOpPMALIMM O KaXJIOM KIHEHTE C HCIOJIb30BAHUEM OJHOIO WM HECKOJIBKHX CpE/ICTB
KOMMYHUKAaIUH:

1) pexiiama

2) CTUMYJIMPOBAHUE MPOJIAXK

3) npsIMO¥ MapKETHHT

4) TU4YHbIE TPOJIAXKH.



6. 3HaYUMOCTh ~ JIMYHOCTH TOPrOBOTO areHTa (TpoAaBIa) SBISETCS  OTIMYUTEIHLHOM
O0COOEHHOCTBIO CIIETYIOIIEr0 BUJIA I€ATEIbHOCTH:

1) pexnama

2) CTUMYJIMPOBAHUE MPOAAK

3) npsiMOI MapKETHHT

4) TU4YHBIE TPOJIAXKH.

7. YKaxuTe BUJ ACSITEIbHOCTH, KOTOPBIN HE BXOAUT B KOMIUIEKC Meponpusatuil BTL:

1) pexnama

2) PR

3) cTUMYIHpOBaHHE MPOJIAK

4) cOOBITHITHBIN MapKETHHT.

8. COBOKYIMHOCTh JICHCTBUM W MEPONPHUITHHA, HANpaBICHHBIX Ha B3aUMOJCUCTBHE C
OOIIECTBEHHOCTBIO C IEJIbI0 YIpaBJICHUS OOIICCTBEHHHIM MHEHHEM O KOMIIAHUM W €€
MPOIYKIIUHU:

1) pexnama

2) CTUMYJIMPOBAHUE MPOJAK

3) Public Relation

4) npsiMOif MapKETHUHT.

3anaHue 2. YCTaHOBUTE COOTBETCTBUE MEXJY XapaKTEpPHbBIMH YepTaMHM M OCHOBHBIMU
MHCTPYMEHTAMU MapKETUHTOBOI KOMMYHHUKAIUU:

1) xapaKkTepHbIC YepThl PEKITAMHBIX MEPOIIPUSTHH.

2) XapaKTePHbIC Y€PThI MEPOITPUATHIA TI0 CTUMYJIMPOBAHHUIO COBITA.

3) xapakTepHblie 4epThl MepornpusTuii Public Relations.

4) XxapaKTepHbIC YePThI MPOLIEAYP MEpPUaHIa3HHTA.

OTBeTHI:

A. Obs13aTenbHas omiaTa MepOnpUsTUI

B. KpaTkoBpeMeHHOCTh (3MIU30AUYHOCTD) IPOBEICHUS

C. Obs13aTenbHOE UCTIONB30BAaHKUE MTOCPEAHUKOB (Mera-KaHAJIOB)

D. Llens — ynpaBiieHrne oOIECTBEHHBIM MHEHHEM

E. Llenb — kpaTKOoCpOYHOE yBEJIUYEHHE 00beMa POIaK

F. Llenb — moMoub HaWTH KOHKPETHBINA TOBAP CPEU MHOXKECTBA IPYTUX TOBAPOB

G. Llenb — hopmupoBaHHe crpoca y NOTEHIHATbHBIX TOTpeOuTENeit

H. IIpoBenenHue TOJIbKO B TOPrOBOM TOUKE.

3ananue 3. BeiObepuTe npaBuIbHBINA BapHAHT OTBETA

1. OmHUM M3 OCHOBHBIX TPU3HAKOB PEKIIAMBI SBIISIETCS OTCYTCTBHE JIMYHOTO KOHTAKTa MEXIY
KOMMYHHKATOPOM (pekjiamoaTenaeM) 1 KOMMYHUKaHTOM (0ObEKTOM BO3IEHCTBUS):

1) miaTHOCTH

2) HEJIMYHOCTh

3) oaHOHAIPABICHHOCTD

4) orocpeIOBaHHOCTb.

2. OmHUM W3 OCHOBHBIX TPU3HAKOB PEKJIAMBI SIBISIETCS OOsi3aTeNbHAsl OIUIaTa PEKIAMHOTO
KOHTAaKTa pekjiaMoaaresneM (KOMMYHUKATOPOM) HITH CIIOHCOPOM:

1) miaTHOCTh

2) HEJIMYHOCTh

3) oaHOHATIPABIEHHOCTh

4) onocpeIOBaHHOCTb.

3. OmHUM W3 OCHOBHBIX MPHU3HAKOB PEKJIAMBI SIBIISIETCS OOs3aTeNbHAs Tepeaada peKIaMHOTO
cooOuIeHus yepe3 psij MOCPEAHUKOB (Ta3eThl, )KypPHAaJIbl, TEICKOMIIAHUH, PAIHOCTAHLUH U T.JI.):
1) miaTHOCTh

2) HeJIMYHOCTh

3) oaHOHAIIPABIEHHOCTh

4) onocpeIOBaHHOCTb.



4. OnHUM U3 OCHOBHBIX TPU3HAKOB pEKJaMbl SBIISIETCS HAlpaBICHUE BO3ACUCTBUS OT
pexsiamoaTens K 00beKTy BO3ACHCTBUSA:

1) maTHOCTB

2) HEJTMYHOCTh

3) oaHOHAIIPABICHHOCTD

4) omocpe0BaHHOCTb.

5. Pa3zHoOOpa3Hble CKUIKU U1 KOHEYHOT'O IOTPEOUTENS:

1) pexnama

2) CTUMYJIMPOBAHUE MPOAAK

3) Mep4aH ai3uHT

4) Public Relations.

6. Jloporasi cyBeHHpHast IPOAYKLUS U NPeICTaBUTENbCKAsl TOJUTpadusi:

1) pexnama

2) CTUMYJIUPOBAHHUE IPOAANK

3) MepuaHaa3uHT

4) Public Relations.

7. [InanupoBKa TOProBOTro 3aja 1 Mo 100p TOProBOro 000PyAOBaAHUS:

1) pexnama

2) CTUMYJIMPOBAHUE MPOJAK

3) Mep4aH ai3uHT

4) Public Relations.

8. OkazaHue (MHAHCOBOM TOAJEPKKH CTOPOHHHUM OOIIECTBEHHBIM WJIM KOMMEPUYECKUM
OpraHu3aLUsIM:

1) pexiiama

2) CTUMYJIMPOBAHUE MPOAAK

3) MepuyaHaal3UHT

4) Public Relations.

3ananue 4. CeTb (UPMEHHBIX Mara3uHoB paboTaeT Ha pHIHKE JKEHCKOM OJeXIbl U
OpUEHTHUPYETCS] Ha MOKYMATEJbHUIl CO CPEIHUM ypoBHEM jaoxona. Onmexnaa XapakTepusyercs
MOJHBIM JTU3allHOM, HEAOpOoras, XOpOUIEro KayecTBa, pacCuuTaHa JJs IOBCEJHEBHOI'O
MCIIOJIb30BaHusl. MarasuHbl pacnoslaraloTcsi B TOProBbIX LEHTPax KPYHMHBIX TOPOIOB (BCEro Io
Poccunm HacuuthiBaeTcst okono 80, uMeOT CBOM (PUPMEHHBIM CTWIb, CTaHAAPTHI
MepuaHAai3uHIa, IUIOIIA b TOPrOBOTO0 3a1a 0KoJio 60 KB.M, 0€3 yueTa IpUMEpPOYHbIX).

Ha ypoBHe wuzell paspaboTaiiTe mnporpamMmy MO THOJJAEPKAHUIO JIOSAIBHOCTH MOCTOSIHHBIX
KJueHToB. OCHOBHOE YCJIOBME — IMPOJBUKEHUE CBOEH MPOAYKLIHMU TOJBKO BHYTPH TOPrOBOM
TOYKH, 0€3 HCIOJBb30BaHUSA PaJUNHOMN, TEIEBU3MOHHOW M MHOM MOJJAEPKKU. AKIHUH JIOJKHBI
HOCHUTb SKOHOMXapaKTep.

3ananue 5. Ha ypoBHe wuzeil pazpaboraiiTe mnporpamMmy IO CTUMYJIMPOBAHUIO cOBITA IS
OPENNPUATUSI-IPOU3BOIUTENS. ObITOBOM TEXHUKU (MUKPOBOJHOBBIX II€4Y€H, TEIEBU30POB,
CTHPAJIbHBIX MAIIMH, XOJOAWIBHUKOB U T.1.). Ilpeanpustue pabGotaer B JlasbHEeBOCTOUHOM
peruone. Ero nonsa peiHka coctaBisieT 23%. Ha ppiHKe CyIIecTBYIOT NpsiMble KOHKYPEHTHI —
npennpusatis «A» u «b», uMmeromue n0m0 pblHKAa COOTBETCTBEHHO 25% u 20%. PbrrHOK
HACBILIEH aHAJIOTMYHBIMU ToBapamu. [loTpeOuTenu BHojHe IuiatexecrnocoOHbl. OcTaBuIyrOCs
€MKOCTh pbIHKa 3aHMMAIOT MEJKHE KOMIIAHHM, KOTOpPbIE MPOAAIOT AHAJOTHYHYIO TEXHHUKY
JIPYTUX MPOU3BOAUTENEH. YPOBEHB 1IEH y HAlero MPEIIpUSITHS BBIIIE, YEM Yy MEITKUX TOPTOBBIX
OpeINpUsATHA U KOHKypeHTa «b», HO HIDKe, 4eM y KOHKYpeHTa «A». KauecTBeHHbIe mapamMeTphl
npeJyiaraéMbIX TOBApOB OAHOPOIHBL. [Ipenmpustue nmMeeT OTAEN MapKETHHTra, COCTOALIUN M3
KBAJM(HULIUPOBAHHBIX U OMBITHBIX CIICIUATUCTOB.

IpakTuka 12
[MPAKTUYECKAA YACTD
Bribepure npaBuIIbHBIN BapuaHT OTBETA



1. JlesTenbHOCT, B KOMIUIEKCE MAapKETMHIAa IO OpraHU3alUud CHUCTEMbl (PHU3UYECKOTrO
IPOJIBUYKEHMSI TOBAapa OT MIPOU3BOAUTENS K IOTPEOUTENIO HAa3bIBAETCA:

1) npoaBuxeHue

2) pacnpezaeneHue

3) uena

4) ToBap.

2. Kakoif kaHall pacrpesienieHus MpeInoYTHTENbHee, €CITU KOJIMYECTBO MOTpeOuTeNeil HEBEINKO
U OHU PacIoJIOKEHbl HA OTHOCUTEIBHO HEOOJIBIION TEPPUTOPUU:

1) npsimoit

2) KOCBEHHBIH

3) cMelIaHHBIH.

3. Kakoil kaHam pacnpesneneHus MNPEANOYTHTENbHEE, €CJIM PBIHOK O4YeHb pa3dpocaH
reorpaMuecKy M MPEACTABICH MHOXKECTBOM MOTPEOUTENCH B KaKIOM CEKTOPE SKOHOMHKH (B
KaXJ10i oTpacin):

1) npsimoit

2) KOCBEHHBIH

3) cMelIaHHBI.

4. YKaxuTe KaHall paclpe/ieeHus], CBA3aHHbIN ¢ NepeMeIeHneM TOBapOB 0e3 MOCPEeAHUYECKUX
OpraHu3aLMi:

1) nmpsimoit

2) KOCBEHHBII

3) cMelIaHHBIH.

5. YkaxxuTe KaHal paclpeiesieHHs, CBA3aHHBIA C TEpEMENICHHEM TOBapa OT W3TOTOBHTENS K
HOCPETHUKY, a 3aTe€M K MOTPEOUTENIO:

1) npsimoit

2) KOCBEHHBIH

3) cMelIaHHBI.

6. JIto6olf THN MmoOcperHUKa, KOTOPBIA BBINOJHSAET Ty WJIM HHYIO PabOTy MO MPHOIMKEHHIO
TOBapa K MOTPEOUTENIO:

1) ypoBeHb KaHala

2) nyivHa KaHaia

3) mupuHa KaHaa.

7.00mee YKCIO HE3aBUCHUMBIX IIOCPEIHUKOB (YpOBHEH), YYacTBYIOIIMX B  LIEMOYKE
TOBApOIBUKECHUS:

1) ypoBeHb kaHasa

2) nMHa KaHaja

3) mMpuHa KaHaa.

8. CyMMapHOe KOJMYECTBO IIOCPEIHUKOB, HAXOAALIMXCA HAa OJHOM YPOBHE LEHNOYKH
TOBAPOIBUKCHUS:

1) ypoBeHb kaHasa

2) nyiMHa KaHaia

3) mupuHa KaHaa.

9. Vkaxute QyHKIHIO, KOTOpas HE OTHOCUTCS K PSIMOMY KaHAITy pacrpeeeHus:

1) HeT mocpeaHuKa, MPUOOPETAIOIIETO IPaBa COOCTBEHHOCTH

2) yacTh QYHKIMI peaan3yeTcs NocpeIHUKaMH (TpaHCIOPTUPOBKA, BpEMEHHOE CKJIaIMPOBAaHUE
U T.J.)

3) ucnonb3yroTcst GOpMbI COBITA: TUPEKT-MapKETHHT, O(uc-MarasuH, Internet-mMara3un

4) UCcOJb30BaHUE HE3aBUCUMOUM TOPTOBOM CETH.

10. YkaxuTe THIT HE3aBUCUMOTO IOCPeTHUKA (IMPHUOOPETAIOMIETO MPaBO COOCTBEHHOCTH Ha
TOBap), KOTOPBII MPOJaeT TOBAPHI JIOSAM, MOKYHAIOIIKUM TOBAp IS IUYHOT'O TOJIb30BAHUS:

1) po3HUYHBIN TOProBerl

2) onTOBUK (ONTOBBIM TOPTOBEII)



3) areHr.

11. VkaxuTe THN HE3aBUCHUMOTO IOCPEIHHKA (MPUOOPETAIOIIETO MPaBO COOCTBEHHOCTH Ha
TOBAp), KOTOPbIM MOKYIAET TOBAp MAPTUSAMU JJIs IOCIEAYIOIIEH MEPENpPOIaXKu:

1) po3HUYHBIIA TOPTOBEIl

2) onTOBUK (ONTOBBIM TOPTrOBEL)

3) areHr.

12. Vxaxxute TUN TOCpenHUKa (HE NPUOOpETalonIero MpaBo COOCTBEHHOCTH Ha TOBap M
paboTaroniero 3a KOMHUCCHOHHOE BO3HArpaxkJieHue), KOTOpOMY IMPOU3BOAUTENH JAEIErHpoBall
(mopyumi) 3a1a4y cObITa TOBapa OMTOBBIM (MM POSHUYHBIM) TOPTOBIAM:

1) po3HUYHBIIA TOPrOBEIl

2) onTOBUK (ONTOBBIM TOPTrOBEL)

3) areHr.

13. Kakoii MeTo TpaHCTIOPTUPOBKHU 00JIaaET, 10 BallleMy MHEHHUIO, HAUOOJIbIIEH THOKOCTHIO:
1) *Kene3HoA0POKHBINA TPAHCTIOPT

2) aBTOMOOWJIbHBIN TPAHCTIOPT

3) BO3YIIHBINA TPAHCTIOPT

4) BOAHBIN TPAaHCHIOPT.

3amanue 2. @upma, MOCTaBIAIONIas TOBAphl MAcCOBOIO CIIPOCA, JCUCTBYET B pEruoHe, rie
Haxoautcst 20 yHuBepMaroB M 160 crneuuanu3upoBaHHBIX Mara3uHoB. Ee mnpezncraButenu
MOCELIAIOT Ka) /bl YHUBEpPMAr JiBa paza B MECSIl, a KaK/bli CreUaIN3UPOBAaHHBIA Mara3su —
ouH pa3 B Mecsall. CuuTasi, 4TO OAWH BU3UT B YHUBEPMAr U B CHEIHAIU3UPOBAHHBIA Mara3smH
OTHMMaeT y mpezactaButens 2 yaca ¥ 1 yac 30 MHH. COOTBETCTBEHHO, PACCUHUTANTE, CKOJIBKO
npeCTaBUTENeH HY)KHO (prpMe B 3TOM pernoHe (IpeacTaBuTeNs paboTaeT 1o 8 yac. B ICHb ISTh
JTHEW B HEIEIIO)

IpakTuka 13
[TPAKTUYECKASA YACTb
OTBeTbTE HAa BOMPOCHI TECTA
1. Yeayra — st0:
1) no6as BbIro/a, KOTOPYIO OJIHA CTOPOHA MOXKET MPEATIOKUTh APYTOi
2) BCe, YTO MOKET YJOBJIETBOPUTH MOTPEOHOCTh WM HYXKIY U MPEJIAraeTcsi PhIHKY C LENbI0
npruoOpeTeHus
3) pusuyeckuit 00BEKT, YAOBICTBOPSIONIHNIA TOTPEOHOCTH
4) MpOIyKT, IPOU3BOMMbIil B MACCOBBIX KOJINYECTBAX.
2. CnenpruecKMH XapaKTePUCTUKAMU YCITYTH SIBISIFOTCS:
1) Heocs3aeMOCTh, HECTIOCOOHOCTh K XPAaHEHHUIO, HEOTCIMMOCTb OT HCTOYHHKA
2) HEOCsA3aeMOCTh, HECIIOCOOHOCTh K XPaHEHHIO, HETTOCTOSIHCTBO IIEHBI
3) HeocsA3aeMOCTh, HECTTIOCOOHOCTh K XPaHEHHIO, HEOTIEIUMOCTD OT HCTOYHUKA, HEOCTOSIHCTBO
KayecTBa
4) HeoCsA3aeMOCTh, HECTIOCOOHOCTh K XPaHEHUIO, CII0)KHOCTh B PACIPE/ICIICHHH.
3. 3aBHCUMOCTh KadecTBa YCIYTH OT TOTrO, KTO, KOTJa, Tleé M KOMY €€ OKa3bIBaeT, JIeJIacT
HE00X01MMOH paboTy Mo (HECKOIBKO OTBETOB):
1) npeaocTaBICHHIO CKUIOK B HECE30HHBIH TIEPHOJT
2) THIaTeTbHOMY IIPOrHO3MPOBAHHIO CIPOCA U TPEIOKEHHS
3) BHEAPECHHUIO CTaH/IaPTOB Ka4eCTBa 00CTYXKMBAHUS U KOHTPOJIIO HAJl UX COOJIOICHUEM
4) MOBBIICHHUIO KBATH(UKAIIMY TTIEPCOHAA.
4. Tlomumo 4 Ps, B KOMIUIEKC MapKeTHHTa YCIYI BXOJST CJEIYIOIIME JOMOJHUTEIbHbIE
DIIEMEHTHI:
1) KOHTPOJIb ¥ MTPOJIBHKECHHE
2) OKpY>KEHHE U IIeHa
3) KOHTPOJIb U OKPY)KEHHE
4) mepcoHal, OKpY>XEHHE U MPOIecC OKa3aHHUS.



5. OcobenHocTy 1€HOOOpa3oBaHM B c(epe yCIyr pacKpbIBAIOT YTBEPXKACHUS (HECKOJBKO
OTBETOB):

1) BaKHO MOKAa3aTh KIIMCHTY 00OCHOBAHHOCTH IICHBI HA YCIIYTY

2) yPOBCHB IICHBI 3aBUCUT OT CTENCHUW WHIMBUIYaTbHOCTH YCIYIH W BOCHPUSTHS €€ KauecTBa
KIIMEHTOM

3) ucnonb30BaHUE CKUIOK U HAI0ABOK Helenecoo0pa3Ho

4) 1leHBl YCTaHABIIMBAIOTCS HA YPOBHE CEOECTOMMOCTH YCIYT.

6. OcoOeHHOCTh MPOJIBUKEHNUS YCIYTH 3aKIII0YAETCS B CIEIYIOIIEM:

1) HeoOX0/IMMa acCOIMALIUS YCIYTH C 0CSI3aeMbIM O0BEKTOM, €€ MaTepUabHOE TPEIICTABICHUE
2) TpeOyroTCs OOJIBIINE 3aTPAThl, YeM Ha IPOABMIKEHHE TOBapa

3) ymop B co0OIIEHUSX JeaaeTcsi Ha 000CHOBAaHHOCTb 1IEHBI

4) HeT CMBICIIA UCTIONIB30BATh MACCOBBIC KOMMYHHKAIIHH.

7.1lpu BBIOOpEe mpemnpusATHsS cdepbl YCIyr mnoTpeOuTeNns CyAuT OO0 YpOBHE KauecTBa
00CITy’)KUBaHUS 110 CIENYIOIINUM IPU3HaKaM (HECKOJIbKO OTBETOB):

1) KOMIIETEHTHOCTH MEePCOHAlIA

2) UHIVBUAYaJIbHBIN [TOIX O/

3) HaNM4Ke TEICBU3NOHHON PEKJIAMbI

4) neMoOHCTpUpyeMOe 000pya0BaHKUE U 00CTaHOBKA.

3ananue 2. [Ipemnoxure npuMepsl KOHKPETHBIX TOBAPOB/YCIIYT, COOTBETCTBYIOIINX YKa3aHHBIM
KaTeropusiM pbIHOYHOT'O MPEIOKEHUS:

a) MaTepualIbHBIN MPOAYKT

b) nomonHeHne MaTepUAILHOTO NPOJAYKTA YCIyraMu

C) rubpu (B paBHOU CTEIICHU COCTOMT M3 MPOIYKTA M COMYTCTBYIOIIUX YCIIYT)

d) gucras ycnyra.

3ananwue 3. [IpuBeauTe mpuMepsl YCIyT Ul KaXXI0W HIKETIPUBEICHHBIX KIIaCCU(UKAIIII

Tun yciyr Cdepa ycayr

IIpon3BOACTBEHHBIE

PaCHpeI[eJ'II/ITCJ'IbHBIe

ITpodeccuonanbHble

[Torpeburensckue (MaccoBbIe)

OO111eCTBEHHBIE

OCHOBHOM KJ1aCC YCIIyT Coepa ycayr

Ocs3aeMbie I[GﬁCTBI/I?I, HaIpaBJICHHBIC HA TCJI0
YCJIOBCKA

OcsizaeMble  JIeHCTBUS, HamlpaBiCHHbIE Ha
TOBApHI U JIpyrue GU3n4ecKue 0ObeKThI

Heocszaemble neicTBUSA, HaIpaBJICHHbIE Ha
CO3HAaHME YEIOBEKA

Heocs3aemble faelicTBUSI € HEOCI3aEMBIMU
AKTUBAMHU

Bricokas

Crenenp yuyacTus KIUEHTA
yd Huskasg

Huzkas Bricokas

CreneHb KOHTAKTa C KJIMCHTaMHU

3ananue 4. CucreMa OLIGHKHM KadecTBa yCIYrM MoTpeduTeneM Ooliee CI0XKHA, HEXEIH OLeHKa
Ka4yecTBa TOBapa.

OMnupudeckre HccieqoBaHus, BelmogHeHHbIe B0 ®panuuu u B CUIA, mo3Bonuiau BBISBUTH
JEeCSITh (PaKTOPOB, KOTOPbIE ONPEEISIIOT BOCIIPUATHE KaueCTBa yCIYTH.



1. KomnerentHocTh: (pupma obnagaer TpeOyeMbIMM HaBBIKAMH W 3HAHUSMH, YTOOBI OKa3aTh
yeayry.

2. HapexHocth: upma pabotaer cTaOUIbHO, TpeOyeMblil YpOBEHb 00ECIeYrBAcTCS BCETAa H
BCIOJ/ly; IPUHSATHIE 0053aTEIHCTBA BBITOIHSIIOTCS.

3. OT3BIBUMBOCTB: COTPYIHHKH CTPEMSTCS OBICTPO, BCErJa W BE3/€ OTBEYATh Ha 3aIpOCHI
kiareHTa. CucremMa He BBIXOAMT U3 CTPOS IPU HENPUBBIYHBIX 3aIIPOCAX.

4. JToCTYymHOCTB: KaK (pu3nyeckast, TaK U IICUXOJOTHUYECKasi — KOHTAKT C COTPYAHUKAMU (PUPMBI
JIOJKEH OBITh JISTKUM M IPUSTHBIM.

5. Ilonumanue: Qupma CTpEeMUTCS KaK MOXHO Jydlle MOHATH CHelu(HUYHbIe MOTPeOHOCTH
KJIMEHTA U IIPUCTIOCOOHUTHCS K HUM.

6. Kommynukanus: ¢pupma HHPOPMUPYET KIMEHTOB O MpeiaraeMbIX ycJIyrax Ha MOHSATHOM UM
SI3bIKE, aIalITHPOBAHHOM K OCOOCHHOCTSIM IeJICBOM TPYIIIIHL.

7. [loBepue: ompenensercss peryrauueil (UPMbI, €€ YECTHOCTbIO, TapaHTHSIMH CEpPbhE3HOTO
OTHOUICHUS K KJIMEHTaM.

8. be3omacHOCTh: KIMEHTHI 3aIIUIICHBI OT PUCKa, (PU3NIECKOT0, (PUHAHCOBOTO U MOPAIBHOTO.

9. OOXOIUTENBHOCTh: BEKJINBOCTh, YBKUTEIBHOCTh, BHHMATEIBHOCTH U JApYyXKemroOue
nepcoHaa.

10. Ocsi3aeMOCTh:  MaTepHajbHbIC TOATBEPXKICHUS OKAa3bIBACMbIX YCIYr — ITOMEIICHHS,
NepCOHaN U T.1I.

Ha3BaHHBIE JeCATH COCTABISIIOIIMX KadyecTBAa B OIpEIETCHHOW Mepe u30bITouHbl. Pupma
JOJDKHA caMma aJanTHpOBaTh MX K KOHKPETHOM CHTyallud W YCTaHOBHTH HOPMBI KadecTBa,
Ipe/ACTaBISIOINE CO00i ee 00s3aTenbCTBa MEpe] KIMEHTAaMH. JTH HOPMBI JIOJDKHBI OBITH
U3MEPUMBIMHU.

Bocrnosnp30BaBIINCh JAHHOW CHUCTEMOHM, COCTaBbTE MEpPEUeHb IMOKa3zaTelel, KOTOPhIe IMO3BOJIAT
U3MEPUTH KA4eCTBO yCIYT:

1) cToMaTONOrN4eCKOi KIMHUKH;

2) omepaTopa COTOBOM CBSI3H;

3) rOCTUHUYHOTO MPEANPUSATHS.

Kakwne nokazarenu OyayT OoJiee 3HAYMMBIME B KaXKJIOM H3 3THX CITydaeB?

IIpakTuka 14

I[NPAKTUYECKAA YACTD
1). Cerb (pupMeHHBIX Mara3uHOB paOOTaeT Ha PbIHKE KEHCKOW OJEXKbl U OPHUEHTUPYETCS Ha
MOKYTIaTEIbHUI] CO CPEAHUM YpOBHEM Aoxona. Onexja XxapaKTepu3yeTcsi MOJHBIM AU3aHOM,
HeZloporasi, XOpoIllero KayecTBa, pacCuuTaHa JUIsl MOBCEJHEBHOIO HCIIOJIb30BaHMs. MarasuHbl
pacrojararoTcs B TOPTOBBIX IIEHTpaxX KPYMHBIX ropoaoB (Bcero mo Poccum HacuuThiBaeTcs
okoii0 80, UMEIOT CBOM (MPMEHHBIN CTHIIb, CTAaHAAPTHl MEpYaHIal3UHTa, IJIOIIAJb TOPrOBOTO
3aa okoJio 60 KB.M, 0€3 ydeTa IpUMEPOUHBIX ).
Ha ypoBHe wuneili paspaboTtaiiTe mporpamMmy IO TOAIEPKAHUIO JIOSUIBHOCTA TOCTOSHHBIX
KJIueHToB. OCHOBHOE YCJIOBME — INPOJBMIKEHUE CBOEH NPOAYKLHU TOJBKO BHYTPU TOPrOBOM
TOYKH, 0€3 HMCTOJB30BaHUS PAJAMINHON, TEIEBU3MOHHOW M WMHOW TOIICPKKU. AKIMH JOJKHBI
HOCHUTB SKOHOMXAapaKTep.
2). Ha ypoBHe uneii pazpaboraiite mporpaMmy 1Mo CTUMYJIHPOBAHUIO COBITA IS TIPEITPUSATHS -
MPOU3BOIUTENSI OBITOBOM TEXHUKH (MHUKPOBOJHOBBIX IE€YEH, TEIEBU30POB, CTUPAIBHBIX MAIIIWH,
XOJOMIBHUKOB U T.1.). [Ipeanpusitue padoraer B JlanbHeBocTouHoM pernone. Ero noms poinka
cocraBisieT 23%. Ha pbiHKE CyIIEeCTBYIOT HpsIMble KOHKYPEHTBI — MPeanpusitus «A» u «b»,
MMEIOIINE JIOJIF0 pBhIHKAa CcOOTBETCTBEHHO 25% u 20%. PBHIHOK HACHIIEH aHAIOTHYHBIMU
toBapamu. [loTpeOuTenu BroyiHe IUIaTEKeCHOCOOHBI. OCTaBIIYIOCS €MKOCTh PbIHKA 3aHUMAIOT
MeJKHE KOMIAHUHM, KOTOpble NPOJAI0T AHAJIOTMYHYIO TEXHUKY JPYIMX MPOU3BOIUTENEH.
VYpoBeHb 1LIEH Yy HALIEro MNPEANpUSATHS BBIIE, YEM Y MEJIKUX TOPTOBBIX MNPEANPUATUN U
KOHKypeHTa «b», HO HIXKe, 4eM y KOHKypeHTa «Ay». KadecTBeHHbIE mapaMeTphl MpeagaraéMbix



TOBapoB  OAHOponaHbL.  Ilpeampuste wuMeer OTAEN  MapKETUHIa, COCTOAIIMNA U3
KBAJTM(HUIIMPOBAHHBIX U ONBITHBIX CIIELHATUCTOB.

IpakTuka 15
[TPAKTUYECKAS YACTb
1). BeiOepurte o1MH WM HECKOJIBKO BApUAHTOB OTBETA Ha BOIPOCHI TECTA
1. Y4aCTHHKOB /I€JI0BOTO PHIHKA OT KOHEYHBIX IOTPEOUTENCH OTINYACT:
a) KOJUIEKTUBHAS 1IeJIeyCTPEMIICHHAs AeSITeTbHOCTD
0) MeHbIIIasi aKTUBHOCTD B BBIOOPE KOHTPAreHTOB IO CAETIKE
B) OOJIBIIIAs CTENIEHb CBOOOIBI B BEIOOPE KOHTPAreHTa IO CHIETKE
') HUIMYME TNpO(ecCHOHAIBHBIX HABBIKOB B OOJACTH MpeaMeTa CHACIKH M KOMMEPUYECKOM
paboTHI.
2. OcobeHHOCTH cIIpoca Ha IETI0OBOM PBIHKE PACKPBIBAIOT YTBEPKACHUS:
a) KaK IpaBUII0, UMEET BBICOKYIO 3JTAaCTHYHOCTD
0) BayKHBI JJake HEOObIINE PA3INYUSA B IOTPEOHOCTSIX
B) MEHsIETCS ropa3i0 MeJICHHEEe, YeM Ha PbIHKE KOHEUHBIX OTpeOuTenei
T') CE30HHBIE BCIUIECKU OOBIYHO OIEPEkKAIOT KOIeOaHHUs CIpOoca Ha KOHEYHOM PBIHKE.
3. [Ipouiecc mpuHATHSA pelIeHUs O 3aKyIKe B JIEJIOBOM cpejie HAUMHAETCS C:
a) MpU3HAHUS OTPEOHOCTH, OTMCAHMS €€ MHTEHCUBHOCTH U XapakTepa
0) BBISIBJICHHS TPEOYEMBIX XapaKTEPUCTUK MPOIYKTa/yCIyTH, CIIOCOOHBIX PELIUTh MPodIeMy
B) PaCCBUIKH 3aITPOCOB MOCTABIIMKAM M PACCMOTPEHHSI MTPEIOKEHU I
T') IpeIBApUTENbHBIX TEPETOBOPOB.
4. IlepBOCTENEHHBIM TIOKa3aTENIEM 1EIeCO00pa3HOCTH MPUOOPETEHHUS TOTO WM HHOTO TPOTyKTa
JUTSI IEJIOBOTO TIOKYTIATENS SBIISETCS:
a) COOTBETCTBHUE MPOJYKTA 33JaHHON (DYHKIIMU
0) HU3Kas IIeHA
B) MECTOPACIIOJIO’KEHHE O(rCca OCTABIINKA
T') YCIIOBUS TUIaTeXa, BO3MOXKHOCTh KPEAUTA.
5. Ilpu nmpuHATHN peHIeHUs! O 3aKyINKe pemaromiee CI0BO OyAeT MpUHAUIekKaTh PYKOBOJCTBY H
TEXHUUYECKUM CIEIHAINCTaM, eCIl MpuoOpeTaercs:
a) OJIMH W3 OCHOBHBIX MaTEPUAIOB
0) BcrioMorateabHOe 000pyA0BaHHE
B) OCHOBHOE 000pY/I0BaHHE, MTPEATIOIATaroIIee 3HAYNTEIHHBIC 3aTPAThI
I') TOBapbl, HEOOXOAMMBIE JUIl TEXHUYECKOT0 00CTy)KMBaHUS IIPOU3BOJCTBEHHOTO MIpoIiecca.
6. [ToBTOpstOMIAsiCs 3aKynKa 0€3 M3MEHEHUH XapaKTePU3yeTCs:
a) pacCUIMPEHHBIM COCTAaBOM «IIEHTpPA MO 3aKyIKaM» U BBICOKON MOTPEOHOCTHIO B HH(OpMAIIUU
0) MUHUMaJIBHBIM KOJIMYECTBOM PAacCMaTPUBAEMBIX BAPHAHTOB
B) MOBBILIEHHBIM KOMMEPYECKUM PUCKOM
) oOpamieHneM MPEUMYIIECTBEHHO K IIPUBBIYHBIM ITOCTABIHKAM.
7. Haubonee OnarompusiTHas CHUTyalusi [UIs HOTEHLMAIbHOTO MOCTAaBIIMKA CKIIAJBIBACTCA B
ciydae:
a) MOBTOPSAIOLIEHCS 3aKYIIKH C U3MEHEHUSIMU
0) MOBTOpSIOIIEHCS 3aKyKH 0€3 M3MEHEHUN
B) IEPBUYHON 3aKYIIKU
T') CUTyalus 3aKyIIKd He UMeeT 3HAYCHUSI.
8. Ilpeanpustue MIaHUPYeT NPHOOpPETEHHE BCIIOMOTaTeNbHOTO 00OpyaoBaHus. Tpedyemoe
000pyIOBaHUE SBISCTCS YHUBEPCAIBHBIM, TEXHOJNOTHYECKH TIPOCTHIM W HWMEET HU3KYIO
cTouMocTh. B manHOM ciydae 1nienecooOpaseH crnocod 3aKynKu:
a) mo oopasiy
0) C TMYHBIM OCMOTPOM
B) MO cnenuduKanum
T) 110 KOHTPAKTY.



9. K opranu3zaumoHHbIM QaxkTopaM, (HOpPMUPYIOIIMM IOKYNATEIbCKOE MOBEICHHUE JIEIOBBIX
noTpeOuTesneH, OTHOCST:

a) CYILIECTBYIOUIYIO MTOJIUTHUKY 3aKYIIOK

0) OIBIT U CBSI3U KOMIIAHUM B JIETIOBOH cperie

B) KOHBIOKTYPY PbIHKA

I') MOTUBAIMIO U CTaTyC KaXKA0I'0 Y4aCTHHUKA «3aKyIIOYHOTO LIEHTPa» KaK UHIUBH/A.

2). BeiGepute kaTteropuro ToBapa/yciayru. Onuimmre ee meneBoro nmorpedutens. Ompenenure
TUI TPUHATHS PEHIEHUs O TMOKYNKE JaHHOIO TOBapa, XapaKTepHbIH A OOJbIIMHCTBA
noTpeduTeneil, BIepBbIE NpHOOpeTarolMX Takoil ToBap. CMonenupyiTe mnporuecc NPUHATHS
pELICHUS O MTOKYIIKE:

® NIPOAHAIM3UPYHTE ITAIBI IPOLIECCA TPUHATHUS PEIICHHS O TIOKYIIKE;

® OIpEeIUTe KPUTEPUU MPEINOKYINOYHOM OLIEHKM BapuUaHTOB M MX BeC Ui THUIIMYHOTO
noTpeOuTeNs Ballero ToBapa / yciyru;

e yKa)xuTe HanboJee 3HaYMMble (DaKTOPBI, BIUSAIONINE HA TOKYIIATEIbCKOE TIOBEICHUE.
[Tpenyioxxute MapKeTUHIOBBIE MEPOIPUATHS, MO3BOJSAOMME YPPEKTUBHO BO3IECHCTBOBATH HA
MOKYHaTes sl Ha KaKIOM dTarle Ipolecca MPUHATUS PeIIeHuUsI.

IIpakTuka 16

I[TPAKTUYECKAA YACTD
Pacripenenute MeponpuaTHsS W CpPEACTBA NPEICTABICHHUS WHPOPMAIMU 1O TISITH OCHOBHBIM
rpyIIam:
1) peknama

2) CTUMYJUPOBAHHUE MTPOIAK

3) MepuaHai3uHT

4) COOBITHIHBIN MaPKETHHT

5) npsiMoii MapKETHHT (BKJIFOYAsl JIMYHBIC TIPOIANKH )

6) Public Relations.

a) UndopmarmonHoe cooOleHne, WM MPecc-pesin3 B IMEYATHOM TMEPUOAMYECKOM H3IaHUU
(razere) o 10-eTHEM FOOMIIEE KOMITAHUH;

0) IIpsiMast mo4TOBAs pacChUIKA PEKJIAMHO-MH(POPMAIIMOHHBIX MaTEPHUAIIOB;

B) [Ipecc-koHdpepenuus ¢ npurnamenueM npeacrasuteneit CMU no noBoay oTKpeITUs Guiinana
KOMIIaHUH;

r) Pasmemienne pekiambl Ha HIMTOBBIX KOHCTPYKIHSIX pa3MepoM 3 Ha 6 M. Ha TOPOACKHX
yIUIax;

n) [lnakar, pexnaMupyromuii TOBap,KOTOPBIA pa3MeIlleH B TOProBOW TOYKe, e ITOT TOBap
npojaercs;

e) [Iponmaxu mo xatanoram (pacchlika KOMIIAHUEH KaTaloroB MpeajaraéMbiX TOBapOB);

€) YakoBKa-KOMIUIEKT COITyTCTBYIOIIMX TOBAPOB IO JIbTOTHOM ICHE;

*) PazMerienne UMupkeBoi ctaThu B razere «BiaaauBocTok»;

3) Pa3mMerieHre pekiIaMHbIX POJIMKOB O KOMITAHKH Ha BUICONIAaHHO HA FOPOCKO# IIIOIIA/IN;

u) CrioHcOopcKas AedTeNnbHOCTh (BBIACICHHUE JEHEXKHBIX CPEICTB Ha MPOBEIEHUE CIOPTHBHOIO
pa3aHMKA);

i) PacipocTpanenne KOCMETHKHM TOPrOBBIM areHTOM Ha JIOMY WJIM Ha BalleM padoueM MecTe;

k) Pazmenienne o6pa3ioB ToBapoB (KpeMOB, IIAMITYHEH U T.J1.) B )KEHCKUX JKypHaax;

1) [IpoaBuKeHMEe U POJAKK TOBAPOB Uepe3 TeIeMara3iHbl Ha KaHalle TeJIeBHICHHS;

M) ToBap mpenyaraeTcsi Mo HU3KOW IEHE WM OECIIaTHO B KAaueCTBE IMOOIIPEHUS 33 TOKYIKY
Jpyroro ToBapa;

H) JleMoHcTpaIus pekjiaMHbIX OJIUI-poauKoB Ha Tenekanaie CTC;

0) YuacTue B TPOMBIIIJICHHOM BBICTABKE C LEJIbIO 3aKIIOYECHHs JIOTOBOPOB HAa IMOCTaBKY
TOBApOB;

n) Mcnonp3oBaHue TUCKOHTHBIX KapT C HAKOMIUTEIbHBIMU CKUAKAMU;

p) [Iponaxu no tenedoHy WK TEIEeMapKETHHT;



¢) [IpenocraBnenue ToproBoit Touke 000PYyAOBaHUS ¢ GUPMEHHONW CUMBOJIMKON MPOU3BOIUTEIS;
T) Opranusanus pa3iHuKa Ha IUI0IAAN ropoja o nosoAy 10-neTHero ro6uiest KOMIaHHUH.
Curyanus 2: Ha pernoHanbHOM peIHKE 0(prcHON MeOenn KOHKYpHPYIOT 6 KoMnaHuid. B Tabnuie
IOpPUBEJECHbI TIOKa3aTead Mo OO0BEMY MpPOU3BOACTBA U O0BEMY €XKEMECSYHOM BBIPYUKH
KOHKYPHPYIOIIUX KOMIAaHUH. Paccuntare MO0 pBIHKA KaXKI0W KOMIIAHUM B a0COIIOTHOM
00bEME U B CTOMMOCTHOM OOBEME BBIIYCKaeMOW NpoayKuuu. PaccumTarh, Kakas KOMIIAHUS
UMeeT HanboJiee BRICOKYIO CPEIHIO0 IIEHY MPOIYKIUH (S).

Jons peiHKa
B
IMpeanpuarus- O6BeEM Jons peiHKa B Breipyuka, CTOMMOCTHOM
KOHKYPEHThI ITPOM3BOCTBA, HATYPAIBHOM MJIIH pyO. BhIPDAXEHHH,
LT, BhIpakeHHuH, % Yo
«OpuoH» 596.5 48,5
«Barparuon» 358.0 39.3
«ITeTposckasi» 327.3 30,6
«Hlarypa» 223.0 30.1
«J1OoOpsbIi CTHIIB» 2125 23.8
«3HAMEHCKAA» 155.8 17,7
Hroro

IIpakTuka 17

I[TPAKTUYECKAA YACTD
[lepeuncnuth KOHTPOJIUPYEMBIE W HEKOHTPOJIHUPYEMblE (AKTOPbl MapKETHUHIOBOW CpEbI
OpraHu3aIuu.
Curyauust 4: Komnanus «CoBpemennsle EBpomneiickue TexHonoruu ABTOpPEMOHTa»
(«CETABTO») 00Opa3oBana B aBrycre 2004. Oto npoekt kommnanuu «JEJIbBTA KOJIOP», ¢ 1994
no 2003 rox odunmansaoro npexacrasutens STANDOX (Ilrangoke, ['epmanus) mo mpogaske
JAKOKPACOYHBIX MAaTepUaloB, IOCTaBKE U OOCITY>KMBaHWIO OOOpYIOBaHUS IS OKPACKU
asromoOwielr B Cankr- IlerepOypre m Cesepo-3amagaom peruone. Kommanus «CETABTO»
MPEAOCTABIAECT BECh KOMIUIEKC YCIYr MO MaJsIpHO-KY30BHOMY PEMOHTY. Macrtepa BBICOKOIO
KJlacca CIIOCOOHBI BOCCO3/IaTh 3aBOJCKOE TIOKPHITHE, MPH STOM IIEHBl HWXKE JUJIEPCKHUX.
CrparernyecKkuMyU aKkTUBaMHU KOMIIAHUU SBIISIIOTCS MPOM3BOJCTBEHHBIE MOIIHOCTH, HOBEWIIEEe
0o0OpyIOBaHWE, OMBITHBI  MEHEIKMEHT, KBAIM(UIMPOBAHHBIE KaJpbl, COBpPEMEHHAas
KOMIIbIOTEpPHAs CHCTEMa, OXBaTblBaroIlas Bce OwusHec-mporeccel. CTpaTeruyeckue Lenu
KOMIIAaHUM: OCYIIECTBUTDH YCHEIIHbIM 3allyCK MPOU3BO/ICTBA, HAJIAAUTh KOHTAKTHI C MapTHEPaMH,
NOOUTbCA  OTJIAKEHHOCTH TEXHOJIOTMH W JAEHWCTBUIM mepcoHana, JOOMTbCS — BBICOKOM
IPOU3BOJUTENIBHOCTH TpPyAa CHEIHAIUCTOB I10 aBTOPEMOHTY M BBICOKOIO KauecTBa pabdor,
3apeKOMEHI0BaTh ce0s KaK MEePCIEeKTUBHYIO KOMIIAHUIO ¢ OOJIBIIMMM aKTHBAaMH Ha JlabHei1Iee
pa3BUTHE, 3aHATH JIUIUPYIOLIYIO TO3ULIMIO B CBOEM CETMEHTE PhIHKA.
Curyanusa 5: KynbTypHO-pa3BiekaTtenbHblii KoMIuieKC «boynuHr-LieHTp» — eIWHCTBEHHBIM B
ropoJie pa3BiieKaTeIbHBIM KOMIUIEKC MofoO0Horo Mmacmrada. [loceturensim mnpenocTaBisioTCs
CIeyIoIUe YCIyru: WrpoBod 3am 6 mopoxkek AMF ¢ kadecTBeHHBIM 00OpYAOBaHUEM,
OMIIBbSApAHBIN 3a1, yHUBepcabHbI Cunuil 0ap, kotopsiit 1o 17.00 paboraer B pexume MynbT-
Kage, re ¢ JeTbMH HUrparoT KIOyHbI, mocie 17.00 opraHu3yroTcss IpOCMOTPBI CIIOPTUBHBIX
MepoTpUiTHA, 3Kcrpecc-kade «Jlms nBomx», urpoBble aBTOMarhl. Ha HawyanpHBIX 5Tamax
dopmupoBanusi crparerun «boynuHr-LleHTpa» OBIIO NPUHATO OPUEHTUPOBATH KOMILIEKC
MapKeTHHIa Ha DJJIUTApHYI ayJAUTOPUIO: TIEHEpPAIbHbIE JMPEKTOpa KPYIHBIX W CPEIHHUX
OpEANpUATHA, OpraHu3auuid, (Gup™m, U3BECTHBIE T'OCTH TOpOAA, IEsATeNed HMCKYCCTBa, IMEBIBI,
«30I510Tasi MOJIOAEXKb», INOJIUTUKH, T.€. HA OrPaHUYEHHBIA Kpyr Jmn. Komiuiekc aedcTByer
cornacHo 3akony [laperto: 20 % xiauentoB obecnieunBaet 80 % mpuObLIH.

10.3. MeToanuyeckne peKOMEHIALMH M0 BHITIOJHEHUIO U 3aIIUTE KypCOBOH padoThI .
He npenycmotpeno



